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1. TEPMHUHBI U ONIPEJEJEHUS
Ecnu B Tekcre YcioBuil SIBHO HE OrOBOPEHO MHOE, TEPMMHBI U ONPENEJICHUs, HCIOJIb3yeMblE B

VY CI10BUSIX, UMEIOT CIIEAYIOIINE 3HAYESHNU:

1.1. AOoneHTckuii HOMep TesieoHa — HOMep TenedoHa, MpuHAIeKa i KimenTy, mpegocTaBieHHbIH
POCCHHCKHAM OIEpaToOpOM IOABIKHOW pPagnuoTene(OHHON CBS3W, HCIONB3YEMBIA IS TOTYYSHHS
SMS-cooOmeHwii 1 MHBIX yBeJIOMIIeHNH baHka.

1.2. ABTOpHM3amusi - paspelieHue, IMpeaocTaBieHHoe baHkoM [Ans TNpoBeaeHHs oONepanuu ¢
ucnonb3oBanueM Cuera, M TOPOXKIAIOIIEE €ro 00sA3aTENILCTBO IO MCIOJHEHUIO JOKYMEHTOB,
COCTaBJICHHBIX C UCHONb30BaHueM CueTa.

ABTOpH3anus OCYLIECTBIAETCS B INPOrpaMMHOM obecneueHnr baHka, koTopoe cepTH(ULIUpOBaHO
TUTATEXKHBIMU CUCTEMaMHU U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHHUKATOP - KOJIBI, MAapoJd M OPYrue HIACHTU(PHUKATOPHI WIN JACHCTBUS, KOTOpble bank
UCTIONB3YeT Uit ayTeHTuuKauun Kinnenta w/unu noarsepkacHnss OUHAHCOBOW onepanuy H/Win
HNudopmamoHHOR onepanuu.

1.4. AyTtenTuduKanus - yI0CTOBEPEHUE TPABOMOYHOCTH TUCTAaHIIMOHHOTO obpamienus: Kiimenrta B bank
JUISL COBEpIICHUs] OAaHKOBCKMX omepanuid u\win nonyudenuss mHdpopmanumu 1no Cuery, a Takxke
COBEPIICHHUS WHBIX JIEHCTBUH B COOTBETCTBHH C YCIIOBHSIMH, C HCIOJIb30BaHHEM MOOWIBHOTO

ycTpoiicTBa

1.5. Bank - AxiimonepHoe 00IIecTBO «IETEPBYPI'CKUI FOPOZ[CKOPI BAHK» (AO «'OPBAHK»),

1.6. bankoBcKkHe MPOAYKTHI - OAaHKOBCKHE YCIYTH, ONEPAIlMU U CACIKHU, TPEIOCTABICHNE/COBEPIICHUE
KOTOpbIX baHKOM mpenycMoTpeHo JoroBopaMy, 3aKIF04eHHBIMU Mex 1y bankom un Knuenrom.

1.7. Baokuposka JIBO - npuoctanosnenne [ucTaHIIMOHHOTO 0aHKOBCKOTO 00CTyknBaHus Kimenra mo
BceM win yactu Kananos nocryna.

1.8. JucranuuonHoe OaHkoBckoe oOcayxuBanue ([IBQO) - npenocraBnenne bankom Kinenrty

BO3MOXHOCTH IepeAaun ¢ ucrnonb3zoBanueM KananoB poctyna Ilopyuenuii banky st npoBeneHus
OuHaHCOBBIX onepanuii/ THOpMaIMOHHBIX Omepanuii, BO3MOXXHOCTh COCTaBICHHS W Iepenadn
KOTOPBIX TEXHHUYECKH MpeycMOTpeHbl CHCTEMOi, a Takke nonydeHre KiruenroM nHpopMauu mpu
npoBeneHrnH OUHAHCOBBIX onepaiuii n/ninm MHGOpMaIMOHHBIX ONepalui.

1.9. JloroBOp I1MCTAHIIMOHHOTO 0AHKOBCKOT0 o0cay:xuBanus (Jorosop) - norosop mexay Knuenrom
u bankomMm, 3aKiIIOUYEHHBIN TyTeM mpucoeanHeHusl KimeHTa K IeHWCTBYIONMIEH pemakiuu Y CIIOBHM.
3asBleHME Ha TPENOCTaBIEHHE YCIYyT AWCTAHIMOHHOTO OaHKOBCKOTO OOCIYXXHBAHHUS SIBISIETCS
HeoThemIIeMoi yacthio JloroBopa (ITpunoxerue Ne 1).

1.10. lomosHMTenbHble KOHTaKTHble naHHble KimeHTa - mpenocraBieHHble KimentoMm cBeneHus
(momoNHUTENBHBIM HOMEP MOOMIIBHOTO Tesie()OHA, TOMOJHUTENbHBIA aJpec IEKTPOHHOH MOUTHI) C
LEJIBIO MCIIONB30BaHUsI bBaHKOM B KauecTBe IOMOMHUTENBHON KOHTAKTHOH HH(OPMAaLUH.

1.11. 3aKpbIThIi CNIMCOK CBeleHMil - Kareropusi MHGOPMAILMK B PaMKax HCIOJIb30BaHUS CHCTEMbI 1O
Kananam onepaiioHHOro o0ciykxuBaHusi, cooduienne kotopoid bankom KireHTy BO3MOXXHO TOJIBKO
1I0CJIE YCIIEIIHOTO MPOXOoKaAeHus npouenypsl Unentuduranuu u Ayrenrupukanuu. K 3akpsrromy
CIIMCKY CBEJICHHI OTHOCUTCS MHPOpMAIUs 00 Hcroib3oBaHnK KireHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCIIE:

1.11.1. coBepireHHbIe onepanyu (BeIMUcKa Mo CUeTy/CucoK onepanuii mo 6aHKOBCKOM KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpoyass wHAMBHIyalbHAs WHQOpMaIus o0 wucnonb3oBaHuK Kimentom BaHKOBCKHX
MPOJIYKTOB, OTHOCSINASICS B COOTBETCTBHH C 3aKOHOJIATENBCTBOM K MH(OpMAIMK OTPaHHYCHHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepYecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. MHpentudukaTop — YHHKIbHOE UM, NOpucBoeHHOe KiMEHTy M MO3BOJSOIIEe OAHO3HAYHO
ycraHoBUTh, uro Ilopydyenme ucxomut ot srtoro Kimenrta. Ilpum romocoBoil uaeHTHPHUKALNU
UACHTHU(PHUKATOPOM TakKe MOeT BbicTynaTh MO coBMecTHO ¢ macropTHEIMU AaHHBIME KineHTa;

1.13. MHpentudukaTop TOKYMEHTA — YHHKAJIbHBIA OYyKBEHHO-UIM(POBOW HACHTU(PHUKALIMOHHBIA KOJ
DJEKTPOHHOTO TOKYMEHTA, KOTOPBI rapaHTUPYET, YTO JaHHbIC HE ObLIH U3MEHEHBI.
1.14. HpenTndukanuss — cpaBHeHue npeabsaBiasemMoro Kimentom HWaeHTudukaropa ¢ MnepedyHeM

Nnentudukaropor, nmerommumcs B Cucreme.

1.15. HpentuduxaTop moJydareis CpeacTB — HOMEpP MOOWIBHOTO TenedoHa MOTydaTess ACHEKHBIX
CpE/CTB, YKa3aHHBIH B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KiMeHTa, TO3BOJNSIONIMN OJHO3HAYHO
YCTaHOBHUTH TOJTydaTelsl ICHS)KHBIX CPEJICTB CpeIH onpeenieHHoro MaoxkecTBa Kirientos B banke u
OTIPENICNINTh PEKBU3UTHI U OCYIIECTBICHHUS TIEPEBOJiAa JCHEKHBIX CPEJICTB IOJy4aTedro ¢



1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

HCIIoNb30BaHuEM CHCTEMBI OBICTPBIX IIATEKEH.

HNudpopmannonnas onmepauusi — npenocrasieHne bankom KimeHnTy mHpOpManuu o COCTOSHUHN H
ucnonb3oBaHuu KimmeHToM BaHKOBCKMX NPOIYKTOB, B TOM YHMCIE 00 OCTAaTKaX JACHEKHBIX CPEJCTB Ha
Cuete, npoBeAICHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

HNuocTpanHublii areHT — JMI0, NOJTYYMBIIEE MOJACPKKY U (M) HAXOMAIIEECs MO WHOCTPAHHBIM
BIMSHUEM B HMHBIX (OPMax M OCYIIECTBISIIONIEE AEATEIbHOCTb, BHIbl KOTOPOHW YCTaHOBJICHBI
OepnepanbupiM 3akoHOM OT 14.07.2022 1. Ne 255-®@3 «O koHTposie 3a JEATEIHHOCTHIO JIMII,
HaxXOJSIIUXCS TOJ WHOCTPAHHBIM BIHSHHEM» (C W3MEHEHHsMH W JoroinHeHusMu). Craryc
WHOCTPAHHOTO areHTa JHWIO MpHOOpeTaeT co MOHA, CIEAYIOmETO 3a JHEM pa3MeleHus Ha
odunmaTbHOM caiiTe (enepaabHOro OpraHa HCIIOJHUTENFHOW BIACTH, YHOTHOMOYEHHOTO B cdepe
perucTpanui HEKOMMEPUYECKHUX OpraHM3alrid, B WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«/lHTEpHET» CBENEHWA O TaKOM JIMIE B peecTpe WHOCTPAHHBIX areHTOB B COOTBETCTBHH C
OenepanbabiM 3akoHOM OT 14.07.2022 1. Ne 255-®3 «O KOHTpoJIe 3a IEATEIHHOCTHIO JIWII,
HaXOJSIIMXCA MO MHOCTPAHHBIM BIMSIHAEMY (C U3MEHEHUSMH U JIOTOJHEHUSIMH) U MPEKpaIIaeT co
JTHSI MCKJTFOUEHHSI TAKUX CBEJIEHUI U3 peecTpa MHOCTPaHHBIX areHTOB.

Kanan pocryma — kanan nepenaum [lopyuenuii, oOecnieunBaronuii KinueHraM BO3MOXKHOCTH IO
TEJIeKOMMYHHKAIIMOHHBIM KaHajlaM OOIIero IOJb30BaHUSI CAMOCTOSTENBHO (C HCIIONb30BaAHUEM
KananoB camooOciyxuBaHus) nubo ¢ ydactueM paboTHuka banka (¢ ucmonb3oBanueM Kananos
oTepalMoHHOro obcyxuBanus) GopMupoBath u nepenasath B bank [Topyuenus. Kanansr mocrymna
BKJTFOUAIOT B CeOst:

1.18.1. Kanmamer camooOciyxkuBanusi (MHTepakTHBHBIE KaHalmbl nocTyma) - Kanamsl moctyma,
00CITy)KHBaHHE 110 KOTOPHIM TPOU3BOIUTCS C UCIIOIB30BAHUEM CIICIIHATH3NPOBAHHBIX TEXHUIECKAX
cpencts Oe3 yuacTust paboTankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.18.2. Kananbl onepaiiuoHHOTO oOcmykuBaHUsS - KaHanbl moctyma, oOCTy)XKHBaHHE TIO KOTOPBIM
MPOM3BOANTCA C y4acTheM paboTHUKOB banka: Tenmedon (romocoBas mepemada llopyduenuit u
noJry4eHue nHpopmanun), Gpakc, SIEKTpOHHAS MTOUTA.

Kauenr - pusnueckoe nu1o, pe3uieHT Wik HepesuaeHT Poccuiickoit denepannm, nmeromiee Cuer B
Banke u 3akimounBiiee ¢ bankom JIoroBop AUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKHUBAHUSL.

Karou IIDII - Tekcr, HanpaBisemblii bankom Kimenty mnocpenctBom SMS-cooOmieHuss Ha
AOonenTckuit Homep Kimenra, mpemHaszHadeHHbId anst cozmanms [IOI1 u comepskammii Kon
MOATBEPXKJCHUSI W TapaMeTpbl, TO3BOJSIONINE WISHTH(PHUIMPOBATE JEKTPOHHBIA JTOKYMEHT
(mapametpsr mpoBoauMoOil Omepanuu) wiu MneHTHUKaTOp 31eKTpoHHOrO aokymenta. CocraB
napametpoB Onepauuny, BKIouaeMbix B SMS-cooO1ienue, onpenensierca baHkoM.

Kiarou nposepkun IIDII- 3anmce B 0aze pgaHHBIX MHQOPMAMOHHOM cucTeMbl baHka,
MPEICTABISIIONIAs COO0M YHHKAIbHYIO TOCIIEI0BATEeIbHOCTh CUMBOJIOB U cojiepxaiias Kiou T1911,
naty u Bpems opmupoanus Kimroua 1911, AGoneHTcKuit HOMep TenedoHa, cpok aekcTBusa Kioua
[I311, mpeanaznauenHas ayis nposepku 11011

Koppexktnaa IIDI1— IIDII, pjatomas TOJNOKUTENBHBIM pe3yiabTaT TMpu €€ TIPOBEpPKE C
ncnons3oBanueM Kiroua nposepku 11011

Kon noarBep:xaeHusi — yHUKaIbHAS MMOCIEA0BATENBHOCTh (KOMOMHAIINS) CHMBOJIOB OJHOPa30BOTO
WCTIONb30BaHus, Harpasisiemass KimeHty B Buzie sms-coo0OuieHns Ha AOOHEHTCKUI HoMep TenedoHa,
W HCIONb3yeMasl JUlsl MOANMCAaHUs IMPOCTOH 3IeKTpoHHOH mnoxamucbio CooOuieHuit B MOpsAKe,
onpeaeneHHoM HacrosmuMm CormamenneM. Kol moAaTBepkAeHUS HCNONB3YeTCsl OAHOKPATHO, U
OTpaHHYEH CPOKOM JICHCTBUS, B T€UEHHE KOTOPOro KiIMeHT MOXKeET ero NCIoIb30BaTh.

KonoBoe c¢ji0BO - 1OCIEeIOBaTENILHOCTE CUMBOJIOB (IIU(POBBIX WM OYKBEHHBIX KHUPUILTAYECKUX),
u3BecTHas Tosibko Kiuenty m banky, niamHa KOTOpO#l cocTaBiseT HE MEHEE 5 W He MpeBblaeT 15
3HAKOB, Hcronab3yeMmas ansi AyreHtudukanuu Knuenta B pamkax oOciykuBaHusi depe3 Kanaisr
ONIEPAaLlMOHHOTO OOCIIy>KMBaHMS IpH TrojocoBoil mepenaue Ilopyduenuit ans npoBeneHHs
WndopmanmonHoit n/unn GuHaHCOBOM omepauny 0e3 INYHOro mpucyTcTBus. KomoBoe cioBo MOXeET
OBITh M3MeHEHO KIIMEHTOM TONBKO MpH JUYHOM oOpareHud B baHk ¥ opopMIICHHH 3asBICHUS Ha
OyMa)KHOM HOCHTEJIE.

KomnpomeTtanust — yrpara, BO3HUKHOBEHIE HECAHKITHOHUPOBAHHOTO IOCTYTIA WM TIOAO3PEHHE B €T0
BO3HUKHOBCHHHM K YCTPOWCTBY W/ SIM-KapTe HCIOIB3YeMBIX U JOCTyNa K AOOHEHTCKOMY
HOMepy TenedoHa; BO3HWKHOBEHHE HECAHKIIMOHHPOBAHHOIO JOCTyNa WM MOJO3pPEHHE B €ro
BosHuKHOBeHNH K J[BO; a Takke pacKpblTHe WIM TOJO3PEHHE B PACKPBITHH HH(pOpManun
conepxaiueiics B Kimroue 1911 B TeueHun ero BpeMeHU JEHCTBUSL.
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KomnpoMeranusi koHpuaeHuMaiabHoii wuHpopmaumu - yrpara bankom win KiueHtom
YBEPEHHOCTH B TOM, 4T0 KOH(uaeHuuansHas nadopmanus ([lapons, OxHopa3zosslii napois, Kogosoe
CJIOBO) HE MOXKET OBITh HCIOJIb30BaHA TPETHUMH JIULIAMH.

KonTakTHble nannble Banka — noutoBslil agpec, HoMmepa TeneoHoB, GakcoB, aapeca HEKTPOHHOI
noutsl baHka, ucnonb3yemsle ans ycraHosneHus: Knuentom cBssu ¢ bankom no Kananam nocryna.
Bank n3Bemaer Kimenrta 06 akTyansHbIX KOHTaKTHBIX JaHHBIX IyTeM OMyOIMKOBaHMS HHPOPMAILTUH
B MOpsKE, MPEAYCMOTPEHHOM B pazzene 11 Ycnosuid.

JlumMuT omepanuii — orpaHUYEeHHE MaKCHMAaIBbHON CYMMBI OJHOW omepanui U (MJIK) omepamnuid 3a
OTIpe/IeTICHHBIH ITEPHO] BpEMEHH.

Mo0OuabHoe MpuJioKeHUue — MPIIIOKEHNe, ycTaHaBiIuBaeMoe KIIMeHTOM AJis MOoydeHus ToCcTyna B
CucremMy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpOHCTBO — MOOWIBHOE TEepCOHANBbHOE yCcTpoiicTBO KimeHTa moxa ympaBieHHeM
oreparuonHoi cucteMbl I0S mmu Android, nMmerolee BO3MOXHOCTh BBIXOIAa B CeTh VIHTEpPHET M
npoBoauTh AyTeHTuukanuio Knrenra

Hexoppexktnaa IIJI1— TIOII, naromass OTpUIIATENBHBIN pe3yabTaT IMpH €€ IIPOBEPKE C
ncnons3oBanueM Kiroua nposepku 11011

Homep Kauenrta (JlormH) — Ha0op U3 8 CHMBOJIOB, MCIIOJIb3YEMbIi B kKadecTBe MnenTudukaropa,
¢dhopmupyemsbiii bankoMm npu 3akiaroueHun Jlororopa u noakimoueHun KimeHta x JuCTaHIIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30BbIi NapoJIb - YHUKAJIbHAS MOCIEI0BAaTEIbHOCTh CHMBOJIOB, ITPOM3BOJIBHO TeHEpUpyeMas
nporpaMMHBIM ~ MoayieM  Cucremsl, mpenoctasisiemas bankom Knuenty mocpencTBom
SMS-coobuiennst Ha ykazaHHBIH KIMEHTOM B OCHOBHBIX KOHTaKTHBIX JaHHBIX HOMEP MOOWJIBHOTO
tenedona. OHOPA30BBIN MAPOIIb UCTIONB3yeTCs it AyTeHTudukanuu Kinenra.

Omneparop cOTOBOIl CBSI3W — IOPUAMYECKOE JIHIO, 3aKirouuBiiee ¢ KiumeHToM 10roBop o
NPEJOCTABICHUN YCIIYT CBS3U MO0 WHOHN JOTOBOP, B paMKax koToporo KimeHTy ObUT peocTaBiIeH
AOGOHEHTCKHI HOMED.

Omnepamnusi — mobas orepanus, BKIo4as HampaBieHne B bank [lopydeHuii, ocymiecTBisemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y bankom n KireHToM.

Onepauust CBII - 310 dunancoBas onepanus, ¢ ucnonszoBanneM Cuera Kimmenra u Tokena mpu
nomoun CBIIqi, Ha mpoBenenue kotopoir baHkoMm ObLIO MpenocTaBIEHO pa3pelIeHUe B pe3ysbTaTe
ABTopu3anuu, a Takxke copepmaemas KimeHToM myTeM nepeBoja IeHexxHbIX cpenctB uepe3 ChI B
nons3y TCII, mocpenacrBom ckanupoBanus QR-koma, cuuthiBanus aaHHbiXx u3 NFC-meTku wim
nepexoja 1mo ccruike, mpenoctaBiaeHHon TCIL.

OcHoBHbIE KOHTAKTHBIE TaHHbIe — NpeaocTaBieHHble KimenTom cBenenust (Homep mMoOmibpHOTO
TeneoHa, aapec 3JIEKTPOHHOM IMOYTHI, MOYTOBBIM ajpec), UCHONb3yeMmble BaHKOM Juis CBSI3U ¢
KnurentoM B pamkax oOcmyxuBanusi B Cucreme, B TOM 4HCIe Ui HampaBlieHHs UHQOPMAaIUH O
npucBoenHoM Homepe Kimenta, [lapone, OgHopazoBoM napoiie, nHGOPMAIIMU 00 HCIOIb30BAHUH
Knnenrom baHKOBCKMX NpOAYKTOB M Tpoueil mHpOpManMud B COOTBETCTBUH ¢ JlOroBOpOM.
Wzmenenne OCHOBHBIX KOHTAKTHBIX JAHHBIX BO3MOKHO TOJIBKO MPH JIUYHOM oOpameHny Kiuenra B
Bank n opopmnenns 3asBieHus Ha OyMa)XHOM HOCUTENIe, COCTaBlIeHHOTO 110 (hopme banka.
OTtrmouenne JIBO — mpekpamenue /[uctaHimoOHHOTO O0aHKOBCKOTO 0OcChykuBaHUS KimeHTa mo
BceM win yactu Kananos nocryna.

OTKpBITHINA CNIMCOK CBeeHUil — KaTeropus HHPOPMALUMU B paMKax HCIOJb30BaHusI CHUCTEMBI 1O
Kananam onepaunonHoro oocnyxuBanusi, cooOmenue kotopoit bankom Kimmenty Bo3mMokHO mocie
YCIIEHIHOTO MPOXOKAEHUS TONBKO mpouenypsl Muentudpukammu 6e3 Ayrentudpukanun. K
OTKpBITOMY CITUCKY CBEJICHHUI OTHOCHUTCS CIIEAYIOIas HHpOpMaIIs:

1.39.1. craryc 0b6paboTku nomanHoro Kirenrom odpaiienus B baHk;

1.39.2. otrBer banka Ha noganHoe KiinenToM oOparieHue;

1.39.3. craryc oGpaboTku momanHoro KimeHTOM 3asiBieHHs Ha mNpeAocTaBieHHe baHKOBCKOTro
NPOIYKTa;

1.39.4. mpouas nadopmanus, He coaeprkamas nHGopMauu u3 3aKphITOrO CIMCKA CBEICHHN.
IMapoab — cexkpeTHas TOCIEAOBATEIbHOCTE CHMBOJOB (uu(p), HM3BecTHas Toibko KiueHty, c
NOMOIIBI0 KOTOpoil KimeHT mpoxomuT mnpoueaypy AyYTEHTH(QHUKALMU TpU OOCITY>KUBaHHU IO
WnTepakTHBHBIM KaHamaMm AocTyna. [linHa mapois 1ojbkHA OBITH HE MeHee 6 CUMBOJIOB.
Ilnare:xkHast cchblIKa — cChlIKa, creHepupoanHas CBII s BO3BMOXKHOCTH OCYIIECTBIICHUS OTLIATHI
3a ToBapsl u yciryru TCIL.
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1.52.
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IonTrBep:knenne IlopydyeHmss — 1porenypa, OCHOBaHHas Ha ucnonb3oBanun Cpencts
MOTBEPKIACHUSI, LIENBbI0 KOTOPOH SIBISETCSI KOHTPOJIb aBTOPCTBA, MOAIMHHOCTH, HEM3MEHHOCTH H
nenoctHocTH [Topydenns Knuenra Ha nposenenre @UHaHCOBON ONEpalyiy.

Ilopyuyenne — yxazanue Knmenra banky o mpoBeneHuM omHON WM HecKONbKHX (DHHAHCOBBIX
onepaunii wunmn Nudopmannonnsix onepauuii, nepegannoe Kimentom banky ¢ ncnonbp3oBaHHEM
Kananos nocryna.

IHopsimok — TOPSIIOK HCITONB30BaHUSA cuera KimeHTa B cepBHce OSCKOHTAKTHOW OIUIATHI dYepe3
cucremy ObicTphIX mnarexed (CBIT) mis dusmyeckux mur B AO «"OPBAHK»y (ITpunoxenne Ne 8 k
HacTosM Y cioBusimy»). [lpucoennaenne KimenTa k Tlopsaky ocymiecTBisieTcss B COOTBETCTBUH C
Tlopsankom.

IpoBaiinep — ropuanvecKkoe JUIO, 0OECICUYNBAIONIEe HA OCHOBAHUH MPABUJ IUIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHUM OTAEIBHOIO COTJIALCHHS C IUIATeKHOW CHUCTEeMOW HH(GOpPMAaLMOHHOE W
TEXHOJIOTHYECKOE B3aMMO/IEHCTBHE TPH (YOPMUPOBAHUH, OOCITYKUBAHUHU U UCIIOIb30BAaHUU TOKEHA B
nensx nposenenns Onepamuit CBIL. Tposaiinepom CBIDbii senstercs AO "HCIIK",

Hpocras »3nexkrponHass moanuch (II3II) — »siexkTpoHHAas MNOANKUCH, KOTOpass MOCPEACTBOM
ucnions3oBanus Jlormna, Ilaposns wnm wWHBIX cpeAcTB moAaTBep)kaaeT (akT (OPpMHUPOBAHUS
DJIeKTPOHHOHN MOAMUCH onpeaeaeHHbIM JuiioM B IBO 1 cOOTBETCTBYET NMpU3HAKAM M TPEOOBAHUSIM,
MIpeIbABIAEMBIM K IPOCTO 31eKTpoHHON noanucu PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-03
«O0 >NEKTPOHHON TIOJIITUCTD.

Perncrpanus [lopy4yennii - aBToMaTnyeckoe BHECEHUE B 3JICKTPOHHOH (opMe 3arncH 0 MOITyYeHUH
banxowm Ilopyuyenus Knuenra Ha coseprinennn drHaHCOBOM onepaliny B apXUBe aKTUBHBIX ONleparyi
Cucremsl, KOTOpEIi popmupyercs u BeaeTcst B Cucreme.

Perucrpauus IopyyeHuii A1 UCIOJHEHHUS - aBTOMAaTHIECKOE BHECEHHE B dJIEKTPOHHOU (hopMe B
apx¥B aKTHBHBIX omepanuii Cuctembl, KOTOpbIid popmupyercs u Beaercss B Cucreme, 3ammcu o
noyuioxuTeNbHOM pesynbrare [loarBepxknenusa Ilopyuenust Ha coBepiieHrne OuHAHCOBON omepanuu
JerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — unTepHeT-cTpanuiia banka B cetn «MuTepHeT https://www.gorbank.spb.ru.

Coraamenmue - cornanieHue o0 ucnonb3oBanun TokeHa k Cuety, 3akitodaeMoe Mexxay Kimenrom u
Bbankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0€CKOHTAKTHOM OMJIATHI — JIEKTPOHHOE CPEJCTBO IUIATEXA, MTO3BOJISIONIEE TPOU3BOIUTH
(coBepiaTh) OILIATYy TOBAPOB M YCIYI OECKOHTAKTHBIM CIIOCOOOM C TIOMOIIBI0 MOOMIBHOTO
YCTpOMCTRBA.

Cucrema - mporpaMMHO-TEXHMYECKMH KOMIUIEKC, obecneunBaromuii GopMUpoBaHue, repeaady, B
ToM unciae no Kanmamam moctyma, Ilopyuenuwii m mpoBeneHHe Ha HMX OCHOBaHMM (DHHAHCOBBIX
ornepanuii n/wnn MHGOpMAMOHHBIX oTiepanui.

Cucrema 0bicTpbix miaartexeii (CBII) — cepBuc miarexxHoit cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBIISIETCS] NEPEBOJI ICHEXKHBIX CPEICTB IO HOMEpY TeiedoHa MexXay KIMeHTaMu
OankoB-yuacTHUKOB CBII.

CoennHeHue - TIOCIEA0BATEIBLHOCTD AelicTBUN KineHTa, HEOOXOAUMBIX Ui MOMyYeHHs AOCTyMa K
Cucreme no Kanany goctyma B Ipezenax 0JJHOTO HEMPEPBIBHOTO MHTEpBaIa BpeMEHHU. I KaXka0ro
Coenunennst AyreHTU(OUKAMS TPOU3BOAUTCS OAWH pa3 U CUUTAETCA ACHCTBUTEIBHOW B TEUEHHE
Bcero CoeMHEHMS.

CrneunuanbHplii cuer HOCTPAHHOTO areHTa — CIEIWAJbHBIA CYET, OTKPHITHIA B pyossix PD B
Y1o1HOMOYEeHHOM OaHKe, PeXHM KOTOPOTO, B TOM YKCiIe OCOOCHHOCTH BHECEHUSI HA HETO TUTATeKEH 1
CIIUCAHMA C HETO CPEJACTB, ycTaHaBiuBaeTcs pemenuemM CoBeTa nupektopoB LlenTpanpHoro Oanka
PO.

CpencrtBo mOATBepKIEHUS — OJJIEKTPOHHOE WIM HMHOE CPEACTBO, SBISIONIEECS AaHaJOoroM
coOcTBeHHOPY4HOH noanucy KimeHTa U ucrnosb3yemoe Jiist MoATBepkIeHus KiimeHToM aBTopCTBa,
MOJITMHHOCTH, HEM3MEHHOCTH | 1esoctHocTy [lopyduenus Ha mposenenue OUHAHCOBOH oTepalyy, B
ToM umciae OnHopaszoBblii mapoib. [Ipu ncnonb3oBanun MoOunbHOTO TpuioxkeHuss CpeacTBom
noarBepxkacHus siseTcs Otmeuatok maneia (Touch ID), Dramon muma (Face ID), PIN-kox
MOOHIIBHOTO YCTPOHCTBA.

Croponsl - bank u Knuenr.

Cuyer - 0aHKOBCKMH cueT (PU3NYECKOTrO JIHIA pe3ujeHTa/HepesuaeHTa Poccuiickolt denepanuu B

1 HCIIK- Axumnoneproe obuiectBo «Hanmonansnas Cucrema Ilnaresxnsix Kapr», ABIA0OIIAsICS ONEPATOPOM TLIATEKHOM
cuctemoir «MUP», a Takxke onepalMOHHBIM U IUIATEXHBIM KIUPUHTOBBIM 1eHTpoM B CIIb Ha ocHOBaHMM A0roBopa o
B3aMMOJICHCTBUY IIATSKHBIX CUCTEM, 3aKiIIoueHHOT0 MeX Ay bankoMm Poccun 1 AO «HCIIK».
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BajgioTe Poccuiickoii ®epepaliy WM MHOCTPAHHOW BalllOTE, OTKPBITHIH/OTKpbIBacMbIii baHKOM
Knuenty ans ocymiecTBieHHss OaHKOBCKHX OIEpalyid, BKJIIOYAs ONEpaluii ¢ HCIOIb30BAHUEM
TUTATEeXKHBIX KapT, B MOPSAJKE U HA YCIOBHAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIIUM 1I0TOBOPOM.
Tapu¢br banka - geiictByromas penakuus «Tapudsl Bosnarpaxaenus u ctaBku AO «TOPBAHK»
3a 00CIyXKMBaHUE (PU3NIECKUX JTHID.

Token - umppoBoe mnpencraBneHne pekBU3UTOB Cuera, KoTOopoe (opMHUpyeTcss TO (akTy
BbINOHEeHUd KnneHnToMm nelcTBuUil, yka3aHHBIX B MHCTpyKuusax IIpoBaiinepa, a taxke B CBIIqit u
XpaHWUTCS B 3amU(GPOBAHHOM BHAC B CHCIHAIM3HPOBAHHON 3ammumieHHor obnactu ChIIqi,
ycTaHoBiIeHHOe Ha MoOminbpHOe ycTpoiicTBo KimenTa.

Toproso-cepBucrnoe mnpeanpuatue (TCII) - ropuaudeckoe NHUIO WIH HWHINBUAYATbHBIA
IpeAnpuHUMAaTENb, peanusymomiee (-uil) ToBapbl ¢ BO3MOMKHOCTBIO MX omiatel KimeHToMm uepes
QR-kogx.

YnonHoMO4YeHHbI 0aHK — KpeAUTHAsI OpraHU3anys, yroJHOMOUYEHHas Ha OTKpbITHEe CrienuaabHOro
cuera MHocTpanHoro arenta IlpaBurensctBom PO (ITybonuunoe akimonepHoe obmecTBo «Coepbank
Poccuny).

YeaoBus - HacTosiye Y CIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS (PU3MUYECKHUX JIHIL B
AO «'OPBAHK».

Yuactaukn CBII — yyacTtHuku minatexxHou cucteMbl banka Poccuu n HanmonanbHO#M TUTaTeKHOM
cucteMbl «Mup» — KpeauTHble opraHuzanuu, noaxmoueHHsle kK CBIl u 3apeructpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoilt denepanun.

®duHaHCcOBasl omepauMs - HE MPOTHUBOpEYAIas ACUCTBYIOLIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanyy onepanus Mo pacmopsHKEHHIO NEHEXKHBIMU cpeacTBaMu KineHTa, ucnonssemas bankom
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbIX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepauun (Iadson) - xpansmascs B Cucteme MHQOpPMANHS B BUAE MOCIEIOBATEIHHO
3aJaBacMbIX KOMaH[ ¢ LIebio coobmenus: Knuenrom HeoOXoauMbIX pekBU3UTOB [lopyuenuns s
(hOpMUPOBAHUS COOTBETCTBYIOIIETO DJIEKTPOHHOTO JokyMeHTa. [11a0noHb! onepariuii HCIOIb3YIOTCS
Knuentamu ans dopmupoBanus n nepenaun B bank [lopydenuit Ha mpoBeneHre DOHHAHCOBBIX
onepanuu.

DJIEKTPOHHBIN JOKYMEHT — JIOKYMEHT, B KOTOPOM WH(OpMAIUS NpeACTaBlieHa B AIIEKTPOHHOU
dopMe, TO eCTb MNPHUTOAHOM JUIS BOCIPHUSATHS YEIOBEKOM C HCIIOIB30BAHUEM 3JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIlMH, a TakkKe Ui Mepefadyd 1mo WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIM
ceTsM Wi 00paboTKH B MH(POPMAIIMOHHBIX CUCTEMaX, U COOTBETCTBYET YCTaHOBIEHHOMY (hopMmary.
®opma orobpaxkeHus: MHGOpMAIUK B DJIEKTPOHHOM JOKYMEHTE MOXKET OTJIMYAThCS OT (hopMbl
0TOOpaXeHHsI B JOKYMEHTE aHAJIOTMYHOIO BHJAa HA OyMa)KHOM HOCHTEJE, B TOM YMCIIE OT THUIIOBOH
(dbopMBI TaHHOTO JOKYMEHTa Ha OyMa)kHOM HOCHTEJE, HCIOb3yeMol npHu oOciykuBanuu Kimenra
Bankom.

DJIEKTPOHHBI JOKYMEHTO000POT — 00MEH DJIEeKTPOHHBIMH AoKyMeHTaMu B JIBO.

DJIEeKTPOHHOE CPEICTBO IUIATE:KA — 3TO CPEACTBO M (MIIM) CMOCOO, TO3BOJSIONINE KIHUCHTY
COCTaBJISITh, YJIOCTOBEPSITh M T€pelaBaTh PACHOPSHKEHHS B IIENAX OCYIIECTBICHHS TEpeBoia
JICHS)KHBIX CPEJICTB B PaMKax MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUYETOB C HCIOIH30BAHHEM
WHPOPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCUTENeH MH(pOpMaLH, B TOM
YHCIIe TUIATEXKHBIX KapT, @ TAK)KE MHBIX TEXHUYECKUX YCTPOHCTB.

SMS-coo01IeHue — TEKCTOBOE cooduieHue, Hanpasisiemoe bankom Knmenty Ha HOoMmep Tenedona
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX JIaHHBIX.

NFC-meTka - 4um, KOTOPBIM MOXET XpaHUTh HeOoNbIIOH 00beM WHpOpPMaNMM Ui Iepenadn
JIPYroMy YCTPOHCTBY, TAKOMY KaKk MOOMIIbHBIH Tejie(oH. B KOHTEKCTE HACTOAIIMX Y CIIOBUH - YuIl, HA
KOTOpBIH 3anucana [lnarexxHas ccpuika.

QR-kox - 3TO0 JBYXMEpHBIH HITPHX-KOJ, TPEAOCTABISIONINNA WH(POpMAIHIO Jisi OBICTPOTO ee
pacmo3HaBaHUsl C MOMOIIBI0 KaMephl Ha MOOWIBHOM TesedoHe, MO0 Ha HHBIX MPOrPaMMHO-
TEXHUYECKUX YCTPOUCTBAX, UCTIONb3YyEMBIX baHKOM Ul MPOBEIECHHS ONEpalil ¢ UCIIOIb30BAHNEM
JaHHOTO KOJa.

IlepeBona neHeKHBIX CPEACTB 6e3 100POBOIBLHOTO coriiacus Kiamenra - 3to nepeBos 6e3 cormacus
Knmenta v ¢ cornacust Knmenra, momy4eHHOT0 10| BIMSIHAEM 0OMaHa WK TPH 3JI0yNIOTpeOIeHUN
JIOBEPHUEM.

Hnnie TCPMUHBI U ONPCACICHUA, HC NMOMMCHOBAHHBIC B HACTOAIINX YCJ'IOBI/ISIX, OPUMCHAKOTCA B 3HAYCHUM,
YKa3aHHOM B }.'[eflCTByIOH.IPIX HOPMATHBHO-IIPABOBBIX aKTaX Pod.



2. OBIIME MOJIOKEHUSI

2.1.

2.2.

2.3.
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2.5.

2.6.

2.7.

Hacrosimue VYcnoBus yCTaHaBIMBAIOT IOPSAAOK JUCTAHIIMOHHOTO OAaHKOBCKOI'O OOCIYKHBaHUS
(u3nUecKuX U1 ¢ UCTI0NIb30BaHUEM CHCTEMBI, OTIPEIEIAIOT IPaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTh
CropoH, BO3HHUKAIOLIHE B Clly4yae 3akitoueHus [lorosopa.

JucranunonHoe 6aHKoBckoe oOcmyxuBanue Knnenra ¢ ucrnonszoBanueM CUcTEeMbl IPOU3BOANTCS B
COOTBETCTBHUH C 3aKOHOJIATENIbCTBOM Poccuiickoit deaepaiiuu u Y CJI0BUAMU.

Kmuent Bmpase ocymectBiaTh omepaunu co Cdera mocpeactBoM CHCTEMBI, 3a HCKIIOYEHHEM
OIIepaLyii 0 MepeBOAaM JEHEXHbIX CPEIICTB, CBSI3aHHBIM C OCYIIECTBICHUEM IPEAIIPUHUMATEIbCKON
JeSITeTbHOCTH MM YaCTHOM MPAaKTHKH.

B pamxax ncnonb3oBanus Cuctembl KIHeHTY MpenocTaBIsIOTCs CIeIyoNe BUALl yCIyr (eciau B
TEKCTE OTAENBHOr0 1oroBopa Mexay bankom n KimeHToM sIBHO HE OTOBOPEHO MHOE):

® TIEpPEeBO JACHEKHBIX CPEICTB B POCCHMCKUX pyOisix Mexxay cBoumu Cueramu B banke u Ha cBoM
cyeTa B APYTHX KPEAUTHBIX OPTaHU3AlMAX;

® TIepeBOA ACHEKHBIX CPEACTB B POCCHUCKUX PyOIISX HA cYeTa MHBIX MOoTydaTenei (FOpUANIecKUuX 1
(hM3HYeCKUX JIHI);

JOCTYI K COXPaHEHHBIM KOMMAM DJIEKTPOHHBIX JOKYMEHTOB,;

MOJTydeHHe BBITUCKHU (OKypHaua onepanuii) mo Cyeram;

3aKas3 cIpaBok 1o (popme banka;

camocTosTenbHas cMeHa [laposs anst noctyna B MoOMiIbHOE IPUIIOKEHUE;

¢dopmupoBanue codctBeHHou 0aspl IllabmonoB, B Tom umcie lI[abnoHOB, HCMOMHSAEMBIX MO
pacHHCaHuUIO;

e oOmeH c¢ Bankom cooOmeHusMu cBoOogHoro Gopmara (c BO3MOMKHOCTBIO MPUCOCAHMHEHHUS
(atinos).

B pamkax ucnonp3oBanus Cuctembl KimeHT 00s3aH coOmiomaTh TpeOOBaHUS 3aKOHOIATENbCTBA
Poccuiickoii denepann, B TOM 4Yuci€ HOpMaTHUBHBIX akTOB banka Poccum, a Takxke MOJOXKEHUS
HACTOSIIIMX Y CJIOBUM, B TOM YHMCJI€ B YAaCTH IMOJHON M CBOEBPEMEHHOM OIUIAThl OKa3aHHBIX baHKkoOM

YCIIyT, CBOEBPEMEHHOTO WHpOpMUpOoBaHUs baHka 00 M3MEHEHNH NIEPCOHATBHBIX JaHHBIX, 4 TAKXKE B
gacTH oOecriedeHnss KOH(PHUICHIIMAILHOCTH TpenocTaBleHHBIX bankom Waentudukaropa wu
AyTteHTHUKaTOpA.

B pamkax npenocrasnenust IbO bank Bnpase TpeGoBaTh oT KimeHTa BBINONHEHHS HEOOXOAUMBIX
JNENUCTBUMN, MPENYCMOTPEHHBIX NEUCTBYIOUIUM 3aKoHOnaTenbcTBOM Poccuiickoin denepanumn, B ToM
yuclie TpaBOBHIMH akTamu banka Poccuu, a Takke OaHKOBCKUMH IPaBHIJIAMH, HACTOSIIMMU
VYcnousiMu, BHOCUTH U3MeHeHUs B Tapudsl banka, B mopsiike 3apaHee JaHHOTO aKIENTa CIUCHIBAT
co Cuera KimenTta miarty 3a MNpeloCTaBIEHHOE B COOTBETCTBMM C HACTOSIIMMHU Y CIOBUSAMHU
oOciry>)kuBaHue corjacHo aedcTByrommM Tapudam banka, a Taxke OCYIIECTBIATh WHBIC TIpaBa,
MPElyCMOTPEHHBIE JICUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit dexepanm U HACTOAIIUMHU
Ycenousmu.

B pamkax mpemocraBiaenus JBO bBank o00s3aH ocymiecTBiATh oOciayxuBanue Kimenta B
COOTBETCTBHM C JEHCTBYIOLIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU
aktamu banka Poccum m Hacrosmumu YCIOBUSMH, B TOM YHCJIE, XPaHUTh B TallHE CBEACHUS 00
ucnionb3oBaHnn Kimmentom bBaHKOBCKMX TPOAYKTOB, a Takke HHYI KOH(QHICHIHAIBHYIO
nHpopmanuio, norydeHHyo bankom or Knuenra. [lepenaua ykasannoii undopmanuu 6e3 coriacus
Knmnenta Bo3MOXHa TOJIBKO B COOTBETCTBHHM C TPeOOBAHUSIMH JACHCTBYIOIIEIO 3aKOHOAATENbCTBA
Poccuiickoit @enepanun.

bank  oOpabareiBaeT  mepcoHanbHble  JnaHHble — Kimenta,  mpencrtaButenss — Kimenra,
BhITOToTIproOpeTaTens KirenTa, a Takke MHBIX QU3MYECKHX JIHIL (fajiee — cyObEeKT epCoOHaTbHBIX
JNaHHBIX) B NPEAYCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOZATENbCTBOM P® cryyasx ans wesew,
CBSI3aHHBIX C 3aKII0OYCHHEM WK HCTIOTHEHNeM JloroBopa, a Takke B MHBIX CIIydasix, Korjga o0padoTka
[IEPCOHAJIBHBIX JAHHBIX JOIYCKAaeTCd B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. B ocTanmpHBIX
ciyqasx oO0paboTKa NMepCOHaIBHBIX JaHHBIX BO3MOJKHA IPH YCIOBUH TONXY4YeHHs baHKOM coriacus
CyObeKTa MepcoHaIbHBIX JaHHBIX Ha 00pPa0OTKY €ro MepCOHaNbHBIX JaHHBIX.

C mnenpro BeIMoONHEHUS TpeboBannii PenepampHoro 3akona ot 07.08.2001 r. Ne 115-®d3 «O
MIPOTUBOJIEHCTBUH JIETATM3AlMN (OTMBIBAI0) TOXOJOB, IIOJYYEHHBIX MPECTYIHBIM IyTEM, W
¢uHaHCHpOBaHUIO Teppopm3May (nanee — GenepanbHbiil 3akoH Ne 115-D3) bank nmeer npaso:

e 3zampammBaTh y KiMeHTa cBeleHHS W JOKYMEHTBI, HEOOXOAWMBIE Uil (PUKCHPOBAHUS
nHGOPMALMK B COOTBETCTBUU ¢ NojoxkeHussMu PenepanpHoro 3akona Ne 115-D3; undopmanuro u
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2.9.

JNOKYMEHTBI, HEOOXOAMMBIE [UI1 PACKPBITHS CMBICHAa omepaudidi W chaenok Kimenra wu
MIOATBEPKJAIOIINE 3aKOHHOCTh UX MPOBEACHHUS;

e TpeboBarh mpencraBieHus KimeHTOM (ero mpeicTaBUTENeM) W Toiydarh oT Kimenrta (ero
MPEICTABUTENS) JOKYMEHTHI, YAOCTOBEPSIONINE IJHUYIHOCTh, IMPH TPOBEACHWH HUACHTU(UKAIINN
Kmuenra, mnpeacraButens Kimenra, BeromompuoOperatens, OeHepHUIMApHOTO  BIIAEINbIIa,
OOHOBJICHWH UH(POPMALIUH O HUX;

e TpeboBark oT KimenTta mpemoctaBieHHs B CpPOK, YKa3aHHBIH B MHCBMEHHOM 3ampoce banka,
JOTIOJTHUTENNBHON MH(POPMAINY U TOKYMEHTOB, 000CHOBBIBAIOIINX W/MIIA PACKPBIBAIOIINX XapaKTep
¥ SKOHOMHUYECKHI CMBICHT onepannii KimeHTa, TOKyMeHTOB ¥ CBEICHUN, HEOOXOAUMBIX ISl U3yUSHHS
XO3AHCTBEHHOHU JesiTenbHOCTH KinenTa, a Takke MHBIX CBEJCHUH U TOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMH 3aKoHOaTenbcTBa PO n HopmaTuBHbEIME akTamu banka Poccuu;

e ortka3ath Kimenty B BemoiHeHnn [lopydeHusi O COBEpIICHHWH OMEpalii M MPHUOCTAHOBHUTH
copepmieHre KimeHTOM omepamuii ¢ JCHEXHBIMH CPEICTBAMH B CIy4dasXx W B TOpSIKe,
npeaycMoTpeHHbIx denepanbHbiM 3akoHOM Ne 115-D3.

Wndopmanuss o pmaTte W OpUYMHE NPUHATHS pemieHus o0 OTKa3e B COBEPUICHWH OMEpaluu
yKa3bIBaeTCcsl B yBeqomJieHHH 00 oTkaze. MHdbopMmarus o mMpuYuHE W CPOKE MPHUOCTAHOBICHUS
OTIepaIlvy ¢ JICHEKHBIMHU CPEICTBAMH YKa3bIBACTCS B YBEAOMIICHHH O PHOCTAHOBICHUH OTIEPAITHH.
YBenomiieHue 00 0TKa3e B COBEPILEHNUH OTIEpalliy HarpasisieTcs B aapec KireHTa B Cpok He To3Hee
5-Th pabouux OHEH CcO IHS NPHUHATHA pEelieHHs 00 OTKasze. YBEJOMIICHHH O TPHUOCTAHOBICHUH
oreparii HampaBlisieTcst B afpec KimeHTa B NIeHb NPHUOCTAHOBIICHUS OIEpalliu. Y BEJOMIICHUS
HATPaBIISIOTCS OTHUM U3 NIEPEUNCIICHHBIX HIKE CIIOCOOOB:

— 3aka3HbIM nuchbMoM Ilouroit Poccuu;

— ¢ ucnoib3oBanueM cucteMsl JIbO;

— mnepenaercs KIMeHTy JIMYHO COTPYIHUKOM, OTBETCTBEHHBIM 3a pabory ¢ Kimenrom, mpu
3TOM Ha KOIMU MHUChMa, OCTarolielics B pacnopsbkeHun banka, KnmeHT monarBepkiaaer
MOJTydYeHNe YBEAOMIICHHUS, TIPOCTABIISS COOCTBEHHOPYYHYIO ITOAIHKCH U 1Ty MOTyYeHIS.

e otTka3aTh KiMeHTy B BBINOJIHEHHU DPACHOpsSKEHHs, B ciydae Hanuuus y banka cBegeHuil o
HeMpeacTaBlIeHuH KimeHTOM /JOKyMEHTOB, 3ampalidBaeMbiX bBaHKOM ¢ II€NbI0  BBIMOJIHEHUS
TpeboBanuii enepanpHoro 3akona Ne 115-03;

® TI0CTIE TIPEABAPUTEILHOTO MPEAYNPEXAeHNs 0TKa3aTh Kitmenty B mpueme ot Hero [lopyuenuii Ha
COBEpIIICHHE OTepaIiy, IMOANMMCAHHBIX CPEACTBOM TIOJATBEPKACHHUSA, B CIy4dae BBISBICHUS
coMHUTENBHBIX ornepanuii Kimmenra. [Ipu sTom bank npuaumaer ot KimieHTa TONBKO HaAJIeXalliM
00pa3oM oOpMIICHHBIC PACYCTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE;

e (OyOKMpOBaTh JeHexHble cpeactBa Ha Cuere KimeHnta B ciydasx, IpeayCMOTPEHHBIX
®enepanbhbiM 3akoHOM Ne 115-®3. Mudopmauus o OinoxkupoBanuy baHkoMm mnpuHaIexamimx
KimeHTy neHeXHBIX CPeICTB yKa3bIBa€TCA B YBEAOMIICHHH O OJIOKMPOBAHUH JCHEKHBIX CPEJICTB.
YBenomieHue HampasisieTcs B aapec KinueHTa B IeHb OJIOKHPOBAHUS JCHEKHBIX CPEICTB B MOPSKE,
OIMCAHHOM BBIIIE B HACTOSAIIEM ITYHKTE;

e pacroprayTh ¢ Kimmentom JloroBop 1mo coOCTBEHHOW WHUIIMATHBE B OJHOCTOPOHHEM IOPSIIIKE B
clly4yasix ¥ B IOPsIJIKe, YCTaHOBJICHHBIX B pa3zene 12 HacTosmux YcIoBUi.

VYcnoBus sIBASIOTCS TUIIOBBIM (opMyisaspoM banka u MoryT ObITh NpHHATH KiIMeHTOM He MHauye Kak
ITyTeM IPUCOEINHEHHS K Y CJIOBHAM B IIEJIOM B MOPSAIKE, YCTAHOBICHHOM Y CIIOBHSAMU.

3axmrouenue JloroBopa ocymiecTBIsieTcs B COOTBETCTBUU CO cTaTbed 428 I'pakmaHcKoro Kojaekca
Poccuiickoii deaepaunu myrem npencTaBieHus B bank Ha OymMaXXHOM HOcUTele:

» 3asBieHUS O NMPHCOCAWHEHUH K YCIOBHSM, COCTAaBICHHOTO IO (opMe, CoAeprKamiencs B
[Tpunoxenun Ne 1 k HactoammM Y ciioBusaM (BKiIrouast paszaen 14 YcnoBuil), NOANIMCAaHHOTO
Kinenrtowm;

» Cornacus Ha 00pabOTKy NEpCOHAIBHBIX JaHHBIX 1O Qopme [lpunoxenms Ne 1.1. x
HACTOSILIUM Y CIIOBHSIM,;

» eciu Knuenm s6nsemcst HeCO8ePUICHHOACMHUM auyom 6 eospacme om 14 0o 18 nem -
[HCLMEHHOTO  COIJIACHS  3aKOHHOTO TPEJACTABMTENS ° Ha 3aKimodenue Jlorosopa wu
npenocraBieHrue goctyma k cucreme JIBO. Cormacue MokeT ObITh OGOPMIICHO B
HOTapHAJIbHOW (opMe WM B MNPOCTOH NHCbMEHHOW (GopMe B  NPUCYTCTBHH

2 pomuteneii, ycHIHOBUTENEH MM IIONEYUTENS, 332 MCKIIOYEHHMEM CJIydaeB, KOIJa TAKOE HECOBEPIICHHOJIETHEE JIUIO
proOpeo 1eecnocoOHOCTh B MOTHOM O0BEME B COOTBETCTBMU € M. 2 cT. 21 (BcTymuieHue B Opak) wiau co cT. 27
I'paxxmanckoro kogekca PO (amaHcUmanus B CBS3H ¢ TPYIOYCTPOHCTBOM)



2.10.

2.11.

2.12.

YIIOJHOMOYEHHOTO paboTHHKa banka®,
JloroBop cuMTaeTcs 3aKIIOYCHHBIM C MOMEHTa akKmenTa baHKOM B JHIE YIIOJIHOMOYEHHOTO
pabotnuka 3assnenus Kmuenra. [lpu momydenuun 3asBieHHs W MOcie MPOBEACHUS HEOOXOAUMBIX
MPOBEPOK YIOTHOMOYECHHBI paboTHUK baHka 3amonmHseT copepikamuecs B HEM pasfeibl O €ro
MPUHSTHY, TIOAMUCHIBAET €0, U3rOTABIMBACT KOIUIO U TiepenaeT ee Kinuenry.
O ¢axre 3axmouenus [orosopa ¢ KimeHToM, SBIASIOIIUMCS HECOBEPILIEHHBIM JIUIIOM B BO3PacTe OT
14 no 18 net, bank nHMGOPMHUPYET 3aKOHHOTO MPENCTABUTEIS TAKOTO JIMIIA:
— B oduce banka B MOMEHT 10JIa4M yKa3aHHOTO B 1. 2.9. HaCTOSMIMUX Y CIIOBUH COTTIACHS TTPH

MIPEObIBICHUN TOKYMEHTOB, ITOITBEP)KIAIOIINX [TOJHOMOYHS 3aKOHHOTO IPEICTABUTENS,

IyTeM MPENOCTaBIeHUsT MHPOpPMalMK B BUAE CHPaBKM O 3akimoueHuu ¢ Kiuenrom

Horosopa
aubo

— IIyTeM HampaBJeHHs 3aKoHHOMY mpenctaButento Kinmnerara CMC-cooOmieHus pyu HaTHIHH

y baHka KOHTaKTHBIX IaHHBIX 32aKOHHOTO MPEACTaBUTEIS.
bank ¢ nenpio o3nakomiienus Knmenra ¢ nelcTBYyIONIEH penakiueil Y ClIoBUl pa3MenaeT Y CIOBUS
MyTeM OMyOJIMKOBaHUsI B IOPSIKE, IPElyCMOTPEHHOM pazzenioM 11 YcnoBuid.
YcranaBnuBaeTcs ClIeAyIONIUN OpAIOK B3aumo/ieiicTusa banka u Kinuenra:
2.11.1. bank ocymectBisiecT ®PuHaHCOBBIC onepanuu w/wid WHOOpMalMOHHBIC OIEpalud 10
BankoBckuM mpoaykram KimeHTa Ha OCHOBaHMH TIOJNYYSHHBIX W TPHHATBIX K HCIOJIHEHHUIO
[opyuenuit Knuenrta. Ykasaunsie [lopyuenus nepenatorcss Knmuentom banky c ucnonb3oBaHuemM
ornpezaeneHHbIX YcnoBusamu Kananos nocryna.
2.11.2. ®unancoBbIie omeparyu w/wunn MH(GOpMAIMOHHBIE OMEpalii OCYIIECTBISIOTCS baHKOM B
cootBeTcTBHH ¢ (yHKIMOHATOM CHCTEMBI, AEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit
®enepanny, HOPMATUBHBIMH akTaMu banka Poccuu, HacToAmuMHM Y CIOBUAMH, YCIOBUSAMHU
JOrOBOPOB OAHKOBCKOTO CUE€Ta, B TOM YHCJIE AOTOBOPOB Ha OCYLIECTBIICHHE ONEPALUil IO cYeTaM ¢
HCTIONB30BaHNEM OAHKOBCKUX KapT, 3aKiIouaeMbix Mexay bankom u Kimenrom.
2.11.3. KnueHT omiauMBaeT OKa3aHHbIE B COOTBETCTBUM C HACTOSIIUMH YCJIOBUSIMH H
neiictBytonmu Tapudamu banka yciyru, npenocrasisisi banky npaBo B mopsijike 3apaHee JaHHOTO
aKIenTa CHHCAHHSA COOTBETCTBYIOIIMX CYMM OIUIaThl co cBoero (Cdyera, 3a HCKIIIOUYEHHEM CUETa,
OTKPBITOTO B COOTBETCTBUH C JOTOBOPOM CPOYHOTO OAHKOBCKOTO BKJIAJA, MOCIE MPEAOCTABICHUS
yeinyru bankom. bank BmpaBe mpomsBectu brmokupoky JIBO mo Bcem Kamamam mgoctyma mpu
HapymeHnn KimmeHToM 00s13aTeNbCTBa M0 OILIaTe OKA3aHHBIX YCIIYT.
Ecnu B Tekcre YcnoBuid SBHO HE OTOBOPEHO MHOE:
2.12.1. Bce noxkymeHThl Ha OyMaKHBIX HOCUTENSIX, IpeacTaBisiemble KinnentoMm B baHk, HOMKHBI
ObITh cOCTaBJICHBI B (OpME, YCTAHOBJIECHHOW 3aKoHOJarenbcTBOM Poccuiickoit Penmepauun u
BHYTPEHHHUMH HOPMAaTHBHBIMU JIOKYMEHTaMH baHKa, ¥ 3aBepeHbl COOCTBEHHOPYYHOM MOAIMHUCHIO
Knuenra.
2.12.2. aroii mpuema bankom nokymenra Knuenra, mepenanHoro Ha OyMaKHOM HOCHTEIE,
CUMTAeTCsl JaTa perucTpalyy, NpPOCTaBICHHAs YIOJIHOMOYEHHBIM paboTHUKOM banka B
YCTaHOBJICHHOM TIOPSIJIKE HAa JTOKYMEHTE I KOIIMH JOKYMEHTa, BO3BpameHHon Kinenry.
2.12.3. JlokymeHTHI, HanpaBisieMble bankom KimeHTy 1o modre, HanpapIsitOTCs Ha TIOYTOBBIH ajipec,
ykazaHHbIi KientoM cpenn OCHOBHBIX KOHTaKTHBIX JTAHHBIX.
2.12.4. Undpopmanusi, HampaBisiemass bankom Kiuenty mnmo kaHanam MOOWIBHOW — CBSI3H,
HampaBisieTcss Ha HoMep MoOmibHOro Teiedona, ykaszaHHblii Kimentom cpenn OCHOBHBIX
KOHTaKTHBIX JIAHHBIX.
2.12.5. Undpopmauusi, Hampasisiemas bankom KimeHnTy 1o KaHajgaM 3JEKTPOHHOM IIOYTHI,
HanpasiseTcsi baHkoM Ha ajgpec 3JeKTPOHHOHN MOuTH, yka3aHHbIH KimeHToMm B coctaBe OCHOBHBIX
KOHTaKTHBIX JJAHHBIX.
2.12.6. Undopmanus, Hanpasnsiemass bankom Knuenty npu padote B Cucteme, cuuTaeTcst HpUHITOMN
KnuenTomM, a KnmueHT yBe1OMIIEHHBIM:
2.12.6.1. mpu WCIONB30BaHMM WHPOPMALUOHHBIX COOOIIEHHH, HANpaBIIeMBIX Ha ajapec

8 B asrom Cjly4ac€ JAOIMOJHUTCIIBHO TAaKXKC MNPCACTABIAIOTCA HAOKYMCHTBI, YAOCTOBCPAIOIHNX JHWYHOCTH 3aKOHHBIX
HpeﬂCTaBHTeﬂeﬁ (O[[HOFO us3 HI/IX), JaBIIMX COIJlacCU€ Ha 3aKJIIOUCHHUE C bankxoMm I[orm;opa U  NOKYMCHTHI,
MOATBECPIKAAOINEC MMOJHOMOYHS 3aKOHHBIX HpeI[CTaBPITeHeﬁ (OI[HOI"O us3 HI/IX) Ha 3aKOHHOC IMPCACTABUTCIILCTBO
HECOBCPUICHHOJICTHETO JIMIIA.
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2.13.

2.14.

2.15.

2.16.

2.17.

SJIEKTPOHHOM TMOYThI, ykazaHHOW KiumeHToM - ¢ MOMeHTa jaocTtaBku KiMEeHTy HampaBlI€HHOIO
COOOIIECHNS;
2.12.6.2. npu ucnons3zoBanuu SMS-cooO1ieHunil, HanpaBIsIeMbIX Ha HOMEP MOOMIIBHOTO TesiedoHa - C
MOMEHTa JOCTaBKH coolmieHust Knuenry.
2.12.6.3. mpu ucnonp3oBaHnu KaHallOB omnepannoHHOTO OOCITY>KUBaHHS - C MOMEHTa OTlJIALICHUS
KiueHTy cooTBeTCTBYIOIIETO COO0IIEHUs paboTHUKOM baHKa.
[MoapoOHeie mponenypsl U MOpsiAOK Hcmonab3oBanusi Kmmentamu Cuctemsl 11 JucTaHIIMOHHOTO
0aHKOBCKOT'O OOCITYKMBaHUS B CIy4asix, Koraa Y CIOBHSA NPEAyCMaTPHUBAIOT, YTO TAKHE MPOLEAYPHI U
MOPSIIOK yCTaHABIMBAIOTCS baHKOM B OIHOCTOPOHHEM IMOPSAKE, B TOM yHciie popMa, coepKaHue u
cnoco0 mepemaun Kmmentom B bank [lopydenuii, mnybOnukyercs bankom B mopsake,
npeayCMOTpEeHHOM pazzaenoM 11 Ycnopuid.
KnmeHT 00s13aH OTCIEeKMBATh IPOBEICHHUE OINEPALMi IO CBOUM CU€TaM, HaJU4YHe MPENATCTBUIN IS
OCYILECTBJICHNUS CIIMCAHUM CO cUeTa, 3a4MCIICHUN Ha CYET, M ONPaHUYCHUN CBOMX IIPaB PACIOPsDKATHCS
JCHEXHbIMH CPEACTBAMH Ha CUeTax.
B cootercTBum ¢ TpeboBanusmu DenepanpHoro 3akora ot 14.07.2022 r. Ne 255-D3 «O xoHTpoIIE 32
NESITeNbHOCTBIO JIML, HAXOAALIMXCS 10X HWHOCTPaHHBIM BIHMSHUEM» (C HW3MEHECHUSIMH U
nornoHeHussMU) KimeHT 00s13aH  JIFOOBIM JIOCTYNHBIM CIIOCOOOM (110 Tenie(hoHy, 1O CHCTEME
JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CTYKUBAaHHUS COOOIINUTL baHky o:

» Hamuuuu ctaryca MHocTpaHHOro areHta He mosfHee | (ogHOro) pabouero aHS € JaThl
pa3MelieHuss Ha oduIManbHOM caiite (¢enepaqbHOrO OpraHa HCIOJHUTEIbHOW BIACTH,
VIIOJIHOMOYEHHOTO B cdepe  perucTpaliid  HEKOMMEPUYECKMX  OpraHu3aluid, B
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «/HTepHeT» cBeneHuit o Takom smie B Peectpe
MHOCTPAHHBIX areHTOB;

» mpekpaieHun craryca MHOCTpaHHOrO areHta He mosaHee 1 (ogHOro) pabodero mHS €O JHS
UCKIJTFOUCHHUS TAKMX CBEJICHUH U3 PeecTpa HHOCTpaHHBIX areHTOB;

» pekBusutax CrenuansHoro cuera MHOCTpaHHOTO areHTa He mo3aHee 1 (oaHOro) pabouero JHs ¢
JaTel OTKpEITHs CrieruanbHOTro cueTa MIHOCTpaHHOTO areHTa B Y HOJTHOMOYEHHOM OaHKeE.

B ciydae Hannuus y baHka ocHOBaHHMH MoJsiarath, 4TO BKIFOUEHUE CBEIECHUMN, OTHOCAIINXCS K KineHTy
n (umm) ero cucreme JIbO Kak 37IEKTpOHHOMY CpPEACTBY IIaTexa, B 0a3y AaHHBIX O CiIydasix M
MOTBITKAX OCYILIECTBJICHUS IEPEBOAOB JCHEKHBIX CPEACTB 0e3 JOOPOBOJILHOTO cOTjlacus KIMEHTa
sBIIsieTCss HEOOOCHOBAaHHBIM, baHk BpaBe camocTosTenbHo (06e3 yuactust KinenTa) HanpaBuTh B bank
Poccuu MmoTuBUpOBaHHOE 3asiBICHHE 00 UCKIIIOUEHUH CBEICHUH, OTHOCAMX A K KinenTy u (unn) ero
cucreme JIbO, B ToM uucie cBeaeHuil ¢enepanbHOro OpraHa HCIHOJIHUTENBHON BiacTH B cdepe
BHYTPEHHHUX JIe]I O COBEPIICHHBIX MPOTHBONPABHBIX JCHCTBHUSAX, W3 0a3bl JAHHBIX O CIy4asx H
HOMBITKAX OCYILIECTBICHUS NIEPEBOIOB JCHEXXHBIX CPEJICTB 0€3 100pOBOIBLHOIO COTIACHUsl KIMEHTA.

B cootBercTBHm ¢ DeaepanbHbM 3ak0HOM OT 27.06.2011 1. Ne 161-D3 «O HanmoHaILHOM TUTATEKHOM
cucteMe» baHk BripaBe 0TKa3aTh KilMeHTy B 3aKIII0OUEHHH TOTOBOPa 00 MCII0JIb30BaHUHU DJICKTPOHHOIO
CpeIcTBa IUIaTeXa MNP BBISIBICHHNM baHKOM pHCKa BOBJIEUYCHHUS B OCYIICCTBICHUE JIETaTU3aIlNH
(oTMbIBaHHS) JIOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTeM, (UHAHCUPOBAHHUE TEPPOPU3MA,
OKCTPEMHCTCKON JEATENBHOCTH W (DMHAHCUPOBAHHE PACIPOCTPAHEHHS OpPYXHS MacCOBOTO
YHUUTOXKECHUS.

3. CUCTEMA BE3OIMACHOCTH

3.1.

Unentuduxanus u Ayrenrudpukanus Kinuenra.

3.1.1. Hoenmugpuxayus Knuenma bankom B npouecce CoeqMHEHHs] TPOU3BOANUTCS HAa OCHOBAaHUH
Unentuduxaropa Knuenra, BBeaenHoro u nepeaanHoro Kimmenrom banky nmo Kananam nocrtyna.
3.1.2. Unentudukatop (uaeHtudukanmonHsiii Homep KimenTa) npucBaumBaeTcss M mepenaercs
Knunenty bankom npu 3akirouennn [loroBopa B ciyuae npunstus bankom mopanHoro Kimentom
SasiBeHuss myTeM HampaBieHus SMS-cooOmenus. Homep Kiuenra sBisercs OCHOBHBIM
W nentndukatopom npu UCIIOIH30BaHUN MIHTEpaKTUBHBIX KaHAJIOB IOCTYIIA.

3.1.3. Aymenmugpurayusi npouzsoOUmcsi.

3.1.3.1. mnpwu ucnonb3oBaHNM MHTEpaKTUBHBIX KaHAJIOB JOCTYyMA - ¢ omouisio [lapons n Cpencts
MOATBEPKICHNUS;

3.1.3.2. mpu rosocoBoii mepemade I[lopyuenuii Ha mnpoBeaeHue MHbopMalMoHHON W/ MK
@duHaHCOBOW oOmepanuyd NpH HUCHONb30BaHMKM KaHajioB ONepalMoHHOTO OOCITYXHBAaHUS - C
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3.2.

3.3.

ucnonb3oBaHueM Konosoro ciosa.

3.1.3.3. bank npexpocraBusier Kimenty moctyn B CucrteMy AJsl COBEPILEHHS HPELyCMOTPEHHBIX
Cuctemoii ®uHaHCOBBIX onepauunii n/nnn NHdopMaMoOHHBIX oneparui:

3.1.3.4. DuHAHCOBBIX OIEpalUid - TOJBKO HAa OCHOBAaHWUM NpOXOoxneHus WneHrudukammu wu
AyTeHTU(UKAIMH, T.e. OJHO3HAYHOTO cOBHajgeHHs1 cooOmeHHbIX Kimentom WMaentudukatopa,
[apons u CpeacTB NOATBEPKACHUS;

3.1.3.5. HMubopmaunoHHBIX oniepannii, TpOBOAUMBIX Ha OCHOBaHHUHU [lopydeHmii, mepeaBaeMbIX 110
Kananam camoo06cimyxnBaHust:

e 1pu obpamennu Kimenra k OTKpBITOMY CIHMCKY CBECHUH - TOJIBKO Ha OCHOBAaHUM MPOXOKACHUS
npouenypsl Mpentudukanum, T.e. OIHO3HAYHOIO COBHAgeHUs cooOmeHHoro Kimentom
Wnentuduxaropa ¢ aHaJOTMYHBIMM CBEICHUSAMH, UMeromuMucs B Cucreme, B yKa3aHHOM CiIydae
MIPOXO0XKICHUE TIPOIeTYyPHI AYTEHTH(UKAINH SABIISETCS HEOOSI3aTEIFHBIM;

e 1pu obpamenun KnnenTa k 3akppITOMy CIIMCKY CBEICHHMH - TOJIBKO IPHU YCIOBUH IPOXOKACHUS
Unentndukanmn u AyTeHTU(UKANH, T.e. OAHO3HAYHOTO COBHaJAeHHS cOOOIIeHHBIX Kimentom
Wnentudukaropa.

3.1.3.6. HMudbopmannoHHBIX oniepannii, TpPOBOAUMBIX Ha OCHOBaHHHU [lopyueHwii, mepegaBaeMbIx 1Mo
WHTepakTHBHBIM KaHajaM JOCTyNa - TOJNBKO MPH YCIOBHH TpoXoxaeHus Waentudukanun u
AyTeHTU(UKaNNK, T.e. OJHO3HAYHOTO coBHajeHHs coolmeHHbIx Kimentom Wnentudukartopa,
[Taponsa u CpeacTB MOATBEPIKACHHUS.

Onepayuu c naponem.

3.2.1. Bce geiictBus ¢ Ilaponem (mepBudHas TeHepanus, U3MEHEHNE) MTPOU3BOAUTCS TIPU YCIOBUH
o0s3arenpHON AyreHTH(uKannu KierTra nHBIMU CIoco0aMu, MPeTyCMOTPEHHBIMA Y CIIOBUSIMH.
3.2.2. llepsuunas renepanus [lapons npousBoautcst bankom B ciyyae y1oBIE€TBOPEHUS TOJAAHHOTO
Knmnentom 3asiBneHHs O NpeNOCTaBIEHHM YCIYr AWCTAHLHUOHHOIO OaHKOBCKOT'O OOCITY>KUBaHMS
(pazmen 14 Ycmoswuii).

3.2.3. CrenepupoBannbiil Ilapons nepenaercs bankom uepe3 SMS-cooOmienue, HanpaBiIeHHOE Ha
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbIi KimmentoM cpein OCHOBHBIX KOHTaKTHBIX JIAHHBIX.

3.2.4. Knuent o0s3aH cMeHUTH [laponib, creHepUpOBaHHBIM W HaIlpaBJCHHBIH baHkoM, mocie
MEPBOTO  YCIENIHOTO IPOXOXKACHUS MPOHeAypbl AyTeHTH(UKAMH TIPH  HUCIIOJIE30BAaHUU
WHTepakTuBHBIX KaHajuoB joctyna. IloaTBepkaeHueM KOppeKTHOM cMeHbl Ilapons ciyxur
COOTBETCTBYIOIIEE yBegoMIIeHne CUCTEMBI.

3.2.5. Ilpu wucnonp3oBannu VHTEpaKTUBHBIX KaHANOB JOCTyna KimeHT uMeeT mpaBo CMEHUTH
nerctBytomui [laponis.

3.2.6. B ciyuae yrparsl (Kommpomerarun) [laponst wimu yrpatel MoOmisHOTO yerpoiictBa KimeHT
00s13aH HEMeAJIeHHO coo0muTh banky 06 yrpare (Kommnpomeraunu) B mopsake, ONpeAeIeHHOM B II.
4.2.1. nacrosiux YciaoBuii, a 3aTeM oOpaTtuthes B baHk 11t momyvenust HoBoro Ilaposs.

3.2.7. KnueHnr o6s3yercs obecnieunTh xpaHeHue wHpopMamuu o moixydeHHoM [lapone crocobom,
nenaroimuM [laposib HelOCTYITHBIM TPETHUM JIMIAM, B TOM 4yHciie, He coobmaTs [lapons paboTHHKaM
banka, a Takxe He3aMeUIUTENBHO YBeAoMIISITh bank o Komnpomerauuu [laposs.

3.2.8. bank BIpaBe NpeKpaTuTh Hcnoyib3oBaHue Kimenrom Ilaponst Ha ocHOBaHMM TPeOOBaHHMS
KiuenTa, nepenaHHoro UM 1o teiaedony, (hakcy, JIEKTPOHHOH IOYTe WIM HHBIM CHOCOOOM MpH
YCIIOBUH, YTO Ha OCHOBaHMY TipezcTaBieHHoN Kimentom B bank nadopmarinu y banka He BO3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoauT ot KimeHnra, koropoMy npuHauiexkut [lapons, a Takke
Mo COOCTBEHHOW WHUIMATHBE, B TOM 4YHCIIe TIpU BBOje HeBepHoro [lapoms 3 pasa moxapsii. B
nocjegHeM ciydae baHk He3ameMTeNnbHO omoBemaer KimeHTa O ciaydumBIIEMCS B HOPSIIKE,
peayCMOTPEHHOM B pazaene 11 Ycnosuil.

3.2.9. Ucnonp3oBanue Ilapomns, neficTBrue KOTOporo ObUIO mpekpaimieHo baHkoMm (1o TpeOOoBaHHIO
Knuenra, B cnmyyae Komnpomerauuu [apons u T.1.), He nomyckaercs. st nmpogomkeHus paboTH B
Cucreme Knuent Brnpase muaHO MO0 ¢ Mcnojibp3oBaHKeM KaHanoB omepannoHHOTO 00CTyKHBaHUS
obpatutbes B bank ais momyuenust HoBoro [lapons.

Onepayuu c ucnonvzosanuem Kooogozo cnoaa.

3.3.1. KonoBoe cioBo ykassiBaercs KiirieHTOM B JIoroBope IpH €ro 3akIoYeHUN.

3.3.2. KiueHT BIpaBe M3MEHHTDH yKazaHHoe B Jloropope KomoBoe ¢10BO MpH JIMYHOM OOpaIlleHUH B
bank u opopmiieHny 3asBiaeHUs HA OyMa)kHOM HOCHTEJE B COOTBETCTBHH C YCTAaHOBJICHHON baHkoM
hopmoii.

3.3.3. Kituent o00s3yercss obecrneunTh xpaHeHue wuHbopmaiuu o KomoBom cioBe crocoOoM,

12



3.4.

nenatonuM KomoBoe CI0BO HENOCTYITHBIM TPETHHUM JIMIAM, a TAaKXKe He3aMeMTUTENFHO YBEIOMIISTh
Bbank o Komnpomeranuu KomoBoro cnoBa 1o tenedoHy, (akcy, 3MEKTPOHHONW MOYTE WU WHBIM
CrocoOOM TIpW YCJIOBHHM, YTO HAa OCHOBaHHMHM MpencTaBiieHHoW Kiuentom B Bank uH(popmarmm y
banka He BO3HMKAET COMHEHHUH, UTO TaKOe yBEAOMIIEHHE UcXoauT oT KineHnra.

3.3.4. bank 00s13yeTcss TPUHATH BCE HEOOXOIMMBIC MEpPhl OPraHU3ANHUOHHOTO M TEXHUYECKOTO
XapakTepa g o0ecredeHUs] HEBO3MOXXHOCTH AOCTYMNa TpeThUX Jul K uHbopMmanuun o KomoBom
CJIOBE, HaxXOosIIeics B pacniopsikeHnn baHka.

3.3.5. C momenrta 3akmroueHus JloroBopa paHee wucnonbdyemoe Kimentom Kojosoe ciogo,
YCTaHOBJICHHOE TIPH TOAKIIOYEHUH, AHHYJIHPYETCI W HE MOXET OBITh HCIOJB30BAHO TIPU
Aytentudukanuu Knnenra.

Cpeocmesa noomeepaicoenust

3.4.1. MlontBepxknenne I[lopydenuit mpousBomutcs Kimentom 1nipu  momormm — CpencTs
MTOATBEPKACHIS, TIOPSIIOK WCIOIB30BAaHUSA KOTOPBIX PEryiHpyercss YCIOBUSMH, a TaKXe HWHBIMHU
COOTBETCTBYIOIINMH COTJameHIsIMI Mexay Kimmentom n bankowm.

3.4.2. Ycnosus npenoctaBisiioT KilneHTy mpaBo MCHONb30BaTh B KauecTBe CpeaCcTB MOATBEPKACHUS
OnHopa3oBbId Napob.

3.4.3. CpencTBo MOATBEPKICHUS CIMTACTCS EHCTBUTEIHFHBIM B MOMEHT €TI0 HCIIOJIb30BaHUS, €CIH
OJTHOBPEMEHHO BHITIOTHEHBI CIIEIYIOIINAE YCIOBHS:

3.4.3.1. mexny bankom u KimmenTtom 3akimtoden Jlorosop.

3.4.3.2. cpoxk nerictBus CpeacTsa MOATBEPKICHHS HE UCTEK.
3.4.3.3. CpenctBo moaTBEpkKACHUS He ObLT0 OTMEHEHO baHKoM.

3.4.4. llpu monyuenun Ilopyuenuss Kmmenta Ha mnpoBemenne PuHaHCOBOW omepannun baHk
OCYILIECTBIISIET NMPOBEPKY HocTynuBmiero llopydeHuss B COOTBETCTBHM C YTBEP)KIACHHBIM baHkom
«[lopsiakom BeImonHeHust baHkoM npoueayp npueMa K HCIOJTHEHHUIO, CTIOJIHEHHS, OT3bIBA, BO3BPATa
(aHHYTMpOBaHUS) PACIIOPSLKEHUH MPH OCYIIECTBICHHU MEPEBOJOB ICHEXHBIX CPEICTB B PYOIIsX
P®y», xoTOpPBIN SABISIETCS HEOTHEMJIEMOM YaCThO HACTOSIIMX Y CIOBUM M JOBOJIUTCS 10 CBEACHUSA
Knuenta mytem pasmenienus ero tekcra Ha Caiite banka. bank ucnonnser [lopyuenne Knuenra na
npoBefeHre PUHAHCOBOM Omepalui TOIBKO MPH YCIOBUH MOJOKHUTEIHHOTO pe3yibTaTta MPOBEPKU
ncnonp3oBanHoro Kimenrom CpecTBa MOATBEPKACHHS.
3.45. Knnenr o0s3yercss He packpblBaTh TpeTbuM Jniam wuHpopmamuio o CpencTBax
MOATBEP)KACHMS, XPaHWUTb U ucrnosib3oBarh  CpelncTBa  MOATBEPXKICHHS  CHOCOOaMHy,
o0ecreYnBaroIIMMU HEBO3MOKHOCTD UX HECAHKLIMOHUPOBAHHOTO HCIOIb30BAHHA.
3.4.6. bank umeer npaBo orpaHMYHUTH CPoK neiicTBust CpeacrBa noareepxaeHus Kinuenra. [lopsimok
orpaHUuYeHHs cpoka neiicTBust CpencTBa MOATBEPKICHUS AOBOIUTCA A0 cBeleHus KimeHta mytem
onyOnruKoBaHUsA HH(GOpPMALMU B COOTBETCTBHM C pasfenoM 11 YcmoBuii nubo ycTaHaBIMBaeTCS
coryameHreM o6 ucnospzoBanuu Cpencta noarsepskaeHus. Cpok aericteus O1HOPa30BOro napoJs
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.
3.4.7. llepenaua wHbix CpenctB mnoarBepkacHUs KiMeHTYy NpPOM3BOIUTCS B IHOPSJKE,
YCTaHOBJICHHOM COTJIAIlIeHnEM 00 HCTI0Ib30BaHNH TaKoTo CpeJicTBa MOATBEPIKICHHSI, CTIOCOOaMU U B
BHUjIe, 00eCTIeYMBAIONMH HEBO3MOXKHOCTh MOMYYEHUSI TPETHUMU JINIIAMH HH(POPMAIINH, JIeNatoeH
BO3MO>KHBIM HECAaHKIIMOHHPOBAHHOE MCIIONB30BaHue CpencTB MoATBEPKACHN OT nMeHu KinenTa.
3.4.8. CropoHBl TIpU3HAIOT, 4YTO TNepeaaHHple KIHMEHTOM, TPOMIEIIIAM B KaXKIOM Cllydae
HaajexamuM oOpasoM mpouenypsl Mnentndukaumm u  Ayrentuduxanuu, llopydenuss Ha
nposefeHre (PUHAHCOBOM oOIepalnuy, MOATBEPKIACHHBIE C IOMOILBIO JEHCTBUTEIBHBIX CpencTs
MIOATBEPXKACHHUS:
3.4.8.1. Y10BIeTBOPSIOT TPEOOBAHUIO 3aKJIIOYCHUS CIIEJIKA B IPOCTON MMCbMEHHOH (popme U BIEKYT
IOPUIMYECKUE TIOCIEJCTBUS, AHAJOTHYHBIE IOCIEACTBHSIM, IOPOXKIAEMBIM CIEIKAMH,
3aKJII0OYEHHBIMH ITyTEM ITOANTUCAHUS JOKYMEHTOB IIpH (pr3ndeckoM (B3aMMHOM) IPUCYTCTBUU
JIMLI, COBEPUIAIOLINX CHEIIKY;
3.4.8.2. paBHO3HAYHBI, B TOM YHCIIC HMEIOT PABHYIO IOPUANYECKYIO M JIOKA3aTEIbCTBEHHYIO CHITY
AQHAJIOTUYHBIM 110 COJEPXKAHHUI0 M CMBICIY JOKyMEHTaM Ha OyMaXHOM HOCHTEIIE,
COCTaBJIEHHBIM B COOTBETCTBUU C TPEOOBAHUSMU, NPEIBSBIAEMbIMUA K JOKYMEHTaM TaKOI'O
pola, U MOAIUCAHHBIM COOCTBEHHOPYYHOW moanuchio KineHTa, n SBISIOTCS OCHOBaHUEM
Ju1s ipoBesieHnsi bankom @UHAHCOBBIX onepanuii oT uMeHu KineHra;
3.4.8.3. He MoryT OBITH OCHOpEHBI WK OTpHHAThCsI CTOPOHAMH M TPETHHMH JIMLAMH WX OBITH
NpU3HAHBl HEACHCTBUTEIFHBIMU TOJBKO HA TOM OCHOBAHMH, YTO OHHU NepenaHbl B baHk c
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ucnonb3oBanueM Cuctemsl, KananoB jgoctyma n/wim oQOpMIICHBI B BHJIE DJICKTPOHHBIX
JIOKyMEHTOB;

3.4.8.4. MmoryT OBITH TpEICTABICHH B KayeCTBE J0KA3aTeIbCTB, PABHOCWUJIBHBIX IMHUCHMEHHBIM
JOKa3aTeNbCcTBaM, B TMOPsJIKe, NPEAYCMOTPEHHOM 3aKOHOJAaTelnbCcTBOM Poccuiickoit
®denepanyu, MpU TOM JIOMMYCTHMOCTh TaKUX J0KA3aTeIbCTB HE MOXKET OTPUIATHCS TOIBKO Ha
TOM OCHOBAHUH, YTO OHH MPECTABIICHBI B BUJIE DJIECKTPOHHBIX JOKYMEHTOB HJIM UX KOMUH Ha
OyMa’KkHOM HOCHTEJIE.

3.4.9. 3a mpenocraBnenne Kimenty wu wucnonb3oBanue KimeHToM TexHM4eckux CpencTs

noaTeepkaeHust bank BhpaBe B3mMaTh ¢ KimeHTa KOMECCHOHHBIE BO3HArpakIeHUs B pa3Mepe,

yctanoBieHHoM Tapudamu banka.

3.4.10. B mensx mpenoTBpalieHUs HECAHKIIMOHUPOBAHHOTO ocTyna kK Cueram KimeHTa co CTOpOHBI

3IMOYMBIIIUICHHUKOB baHK HACTOATENbHO pEKOMEHIyeT (H3MYeCKWM JHIaM - TIOJh30BATEISIM

Cucremsl co0OII0IaTh MEPHI HHGOPMAITMOHHOM 0€301TacHOCTH, H3NokeHHbIE B [Iprnoxennn Ne4.

3.4.11. baHk He HeceT OTBETCTBEHHOCTH 3a yIepO, BO3HUKIIHI BCIICACTBUE HECAHKIIMOHUPOBAHHOTO

WCTIONTF30BAHUS TPETHIMH JINIIAMHU TeUCTBUTENHHBIX CpecTB moATBepxkaeHus Kimmenra.

4. UCHOJb30BAHUE CUCTEMBI
4.1. Hoctyn k Cucteme
4.1.1. JIna npenoctaBnenus nocryma k Cucreme KmmeHT momxken 3akimounth ¢ bankom JloroBop
JTUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCITYKUBaHUS (ITyTeM MPUCOETNHEHUS K Y CTIOBHSAM).
B cootrBerctBuu ¢ ®enepanbubiM 3akoHOM OT 27.06.2011 r. Ne 161-®3 «O HaunmoHanbHOU
IJIaTeXHONW cucTeMe» (C U3MEHEHMsIMH U jJomnojHeHusMH) bank o0sa3aH oTkasath Kimentry B
3aKII0YeHur J{oroBopa AMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)XKHMBaHHS B cllydae, eciu bankom ot
banka Poccun monmydena mHgopmanusi, copepkamasicsi B 0a3e JaHHBIX O CIy4asX W IOMBITKax
OCYILECTBJICHUSI TIEPEBOJIOB JCHEXKHBIX CPEACTB 0e3 NOOPOBOJBHOTO COTJIACHS KJIHMEHTa, KOTOpas
COJICP)KUT CBEJCHHUsI, OTHOCSIMecs K KIMeHTy W/iiu ero aJIeKTPOHHOMY CPEICTBY Iiarexa. baHk
He3aMeJUTUTEeNFHO yBenomMisieT KimeHta o0 oTkasze B 3akitodeHWH JloroBopa AMCTaHIIMOHHOTO
0aHKOBCKOI'O O0CTY)XKMBaHUs, HCIOJIB3ys uMmeromuecs y banka OCHOBHBIE KOHTAKTHbBIE JaHHbBIE
Krnmenra, ¢ ykazaHHeM NpUYMHBI TAKOTO OTKas3a.
bank BnpaBe orka3arb Kimenty B 3axmoueHnu JloroBopa AMCTAHLIMOHHOTO OaHKOBCKOI'O
oOciyxuBaHus Ha ocHoBaHUU DenepanbHoro 3akoHa oT 27.06.2011 r. Ne 161-03 «O HanumoHaNbHOM
IJIATeKHON cucTeMe» (C I3MEHEHHUSIMU | IonoiHeHusiMK ), DenepansHoro 3akoHa ot 07.08.2001 r. Ne
115-®3 «O npoTuBOAEHCTBUU Jieranu3alud (OTMBIBAHHMIO) JOXOJO0B, MOJIYYEHHBIX MPECTYIHBIM
nyTeM, W (UHAHCHPOBAHUIO TEeppopU3Ma» (C U3MEHEHUSMH W JIOTIOJIHEHHSMH), a TaKKe HHBIX
3aKOHOJIATENbHBIX M HOPMATUBHBIX NPaBOBbIX akTOoB P® m banka Poccum, a Takke JIOKaIbHBIX
JIOKyMEHTOB baHka.
bank BnpaBe oTka3ath Kinenty, siBisronieMycs HECOBEPIIEHHOJIETHUM JIMIIOM B Bo3pacte oT 14 110
18 net, B 3akimodeHu# JoroBopa JMCTaHIIMOHHOTO OAHKOBCKOTO OOCTY)XKMBaHHsI B TOM YHCIE B
Clydae OTKa3a 3aKOHHOTO TPEACTABUTEINSI TAKOTO JIMIIA OT MPEAOCTABIEHUS HEOOXOIMMOT0 COTJIacHs,
YKa3aHHOTO B II. 2.9. HACTOAIMMX Y CIIOBUH.
4.1.2. Jloctyn k Cucreme npenocrasisiercs: Knuenram, 3apeructpuposanisiM bankom B Cucteme o
Kananam nocryna, mopnepxuBaemMbiM CHcTeMOH, B TOM 4Hcie uepe3 VHTepakTHUBHBIE KaHaJIbl
noctyna u Kanasnsl onepaioHHOT0 00CTyKUBaHHS.
4.1.3. Joctyn Kimenra B Cuctemy 11 coepiueHust OUHAHCOBBIX ONEpaLMid IPEJOCTABISETCS IPU
00513aTETLHOM YCIICLIHOM IPOXO0KACHUH Nponenypsl UaeHntudukannu u AyTeHTUGHKALNY.
4.1.4. loctyn Kmmenta B Cucremy st coBepuieHuss MHQOpManuoHHBIX — omepanui
MPEIOCTABIIAETCS:
4.1.4.1. no Kananam omeparioHHOro o0ciykuBaHus: K OTPBITOMY CHHCKY CBEIEHUH - MpH
YCTEITHOM POXOKAeHNH npouieyp Maentndrkannm; kK 3aKpeITOMY CIIMCKY CBEACHUN
- TOJNBKO TIPU YCHEIIHOM IpOXOXAeHuu npouenyp Wnentuduxamum u
AyTeHTH(UKALINNT;
4.1.4.2. 1o VHTEepaKTHBHBIM KaHajaM JOCTyHa - TOJBKO MNpPU YCHEIITHOM HPOXOXKACHUH
npouenyp Unentudukanuu u AyTeHTHQHUKALNY.
4.15. Hoctyn B Cucremy mocpeacTBoM HTEpakTUBHBIX KaHAJOB JOCTYNa C HCIIOJIb30BaHUEM
WHTepHeT OCyIIecTBIAETCS CIEAYIOIINM 00pa3oM:
4.1.5.1. ucione3yst uMeronmiics Bed-Opaysep KiueHT OTKpBIBaeT CTpaHULly, PacloOI0KEHHYIO
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4.2.

o axpecy: https://online.gorbank.spb.ru. Jlist moaTBepKAeHNS TOMITUHHOCTH CEpBEPa
ucnonn3yercsi ceprudpuxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY
BANK, INCORPORATED. Kmuenr, nepen 3amojlHEHHEM UMCIOIIUXCS HA CTPAHUIIC
uaeHTudukannonHsix noner «Mpentudukarop» u «llaponb» nomkeH yOeauThses B
koppektHoctn URL-anpeca ctpanunpl. B yka3zaHHBIX WACHTU(UKAIMOHHBIX ITOJISX
«Unentuduxarop» u «llapons» KimeHty HeoOX0AMMO yKa3aTh MONyYEHHBIE MPH
3akmoyenun  JloroBopa Homep Kimenta wu Ilapons cootBerctBenHo. Ilocie
KoppekTHoro ykazanusa Wnentuduxaropa wu I[lapons Kmmenty Oynmer BbiciaH
Onnopazoserit mapons. [IpaBunbHbI BBoa OmHOpPa30BOrO mapods mo3BonuT Kiuenty
ycrenrHo npoiitu nponenypsl nentudukanuu n AyTeHTA(HUKAIHA, HA OCHOBAaHHUU
yero Kimmenty O6yzaer npenocrasiern 4ocTym B CHCTEMY ¢ BO3MOKHOCTBIO BBITIOJTHEHUS
nmoctynHabix Kimnenty ®@uHaHCcOBBIX onepanwii n/niu NH(MOpMaIMOHHBIX OTleparnii.
4.1.5.2. ucione3yst MoOunpHOE mpwioXkeHue (Mporeaypa yYCTAaHOBKH  MOOWIIBHOTO
NPUIOKEHU onpeseieHa B 1. 7.5 Hactosmux YcnoBuii). [Ipu nepBoHadanbHOM BXOAE
B MoOunbHoe mpunoxenne KimeHTy HeoOXOAMMO yKa3aTh B MACHTH(OUKAIMOHHBIX
nonsix «Wnentudukatopy u «llaponb» ykazaTh MONYYCHHBIE MPH 3aKIIOUYECHUH
Horoeopa Homep Knnenra u [1aposib COOTBETCTBEHHO, TTOCTIE Yero BrIOpaTh CpeacTBo
noaTBepkaeHNss MoOmITsHOTO yetpoiictBa (Touch ID/Face ID/PIN-kon). JanbHeiimee
UCTIONIb30BaHHe MOOWIBHOTO TPUIOKEHHsT OyIeT BO3MOXKHO NpPU MPaBUIBHOM
ucnonb3oBaHnu CpeacTBa MOATBEPKICHUS, YTO TO3BOIHUT KIMEeHTy ycrenrHo mponTu
npoueaypsl Unentndukanum u AyreHTH(QUKAINH, Ha OCHOBaHHH Yero Kimmenty Oyner
npenocTaBiieH 40cTyI B CHCTeMy C BOZMOKHOCTBIO BEITIOTHEHHS TOCTYITHBIX Kitnenty
OuHAHCOBBIX onepanuii w/umu MHpOpMaOHHBIX OTepayii.
4.1.6. bank u KimeHT npr3HAIOT, YTO UCTIOIB3yEeMbIe Mepbl 0€30MaCHOCTH, KOTOPhIE 00ECTIEUNBAIOT
WACHTH(DHUKANNIO, ayTEHTH(UKAINIO, MPOBEPKY MOUIMHHOCTH, IMHU(pPOBaHWE © KOHTPOIH
LEJIOCTHOCTH, JIOCTATOYHBI JUISL 3aIIWTHl HWH(POPMALMK OT HECAHKIIMOHMPOBAHHOTO JOCTYIIA,
MOJITBEPKICHHS TIOJJTMHHOCTH 1 aBTopcTBa [lopyuennid, a Takke pazdopa KOHQIMKTHBIX CUTYAIHH.
4.1.7. bank u KiueHT nmpu3HalOT B Ka4yeCTBE €AMHOMN INKaJbl BpeMeHH npu padore ¢ Cucremoit
MockoBckoe mosicHoe BpeMsi. KOHTpOIBHBIM SBIISIETCSl BpEMsI CHCTEMHBIX YacOB allllapaTHBIX CPEICTB
banka.
4.1.8. bank ocraBisieT 3a cO0OH MpaBO TpephIBaTh MpelocTaBieHHe aoctyna k Cucreme 1o
TEXHUYECKUM TIPUIHHAM.
Baokuposka u orkiodenue 16O
4.2.1. Knuent Bipase 6mokuposats J{bO no Bcem niu yactu Kananos goctyna myrem nogayu B bank
3asiBIIeHUs 10 popme, ycraHoBineHHOH bankom (IIpunoxenne Ne 2 k YcnoBusiM) B BUIe TOKyMEHTa Ha
OyMakHOM HocuTene, nepeqaHHoro B bank nuuno Knmentom, nubo ¢ ucmonb3oBanneM Kanamos
JIOCTyTIA.
4.2.2. B cnyyae ytpatsl goctyna Kk cucteme b0 (B T.4. yTpaThl MOOMJIBHOTO YCTPOWCTBA, MapoIs,
JIOTUHA) W/WIKM HUCHOjb30BaHus cuctembl JIBO 0e3 mobGpososbHOro coriacus Kiuenra, KiueHt
00s13aH He3aMeIIUTEIbHO MOcie oOHapykeHusi (akTa yTparhl goctyna kK cucreme JIBO w/mim ee
WCTONb30BaHuK 0e3 100poBoIbHOTO cornacus KimeHta, HO He To3[(Hee JIHS, CIEAYIONIEro 3a JJHEM
MoJTy4eHus OT baHka yBeJOMJICHHUS O COBEPIIIEHHOH OIepaliuy, HalpaBUTh B baHK cOOTBETCTBYIOIIEE
YBEIIOMJICHHE W WHUITUUPOBATH OJOKHPOBKY cuctembl J1bO. YBegomienue banka ocymecTBiaseTcs
Kinentom myrem TemedoHHOTO 3BOHKAa mo Homepy +7 (812) 449-95-88 ¢ moarBepkaeHHEM
npuHaaiexHocTu cucremsl JJbO Kimenty mpu momomu komgoBoro (61o0kupoBodHOro) ciosa. Ilo
¢dakTy ocymectinenus 0sokupoBku cuctembl JJbO bank nanpasnser KnneHty coorBeTcTByromee
SMS-yBenomienue.
4.2.3. B canyuyae bnokupoBkn JBO mno pemenmo Kimenta B0300HOBIIEHHE OOCTYXKHBaHUS
(paz6mokupoBka [IBO) BO3MOXKHO TOJBKO HA OCHOBaHMHM oOpameHuss B bank muyno. Panee
neiicteoBaBuMid Ilaponb MoxeT OBITh M3MEHEH IpU YKa3aHHOM OOpalleHHHd B COOTBETCTBHH C
myHKTOM 3.2. YcnmoBuit o corslacoBanuio CTOPOH.
4.2.4. Knuenr Brpase oTkimounth JJBO mo Bcem nau yactu KanaaoB noctymna, oOpaTuBLINCh B baHk
JIUYHO M IIPEIOCTaBUB 3asBiicHHE MO (opme, ycraHoBieHHoW bankom (Ilpwimoxkenue Ne 2 k
YcnosusM), B BUJIE JIOKYMEHTA HA OYMa>KHOM HOCHTEIE.
4.2.5. B cayuyae Otkmouerus JJbO mo MHTepakTHBHBIM KaHaaaM J0CTyma noakiarodenue K JJbO mo
NHTepakTHBHBIM KaHAJIaM JTOCTYTIA OCYIIECTBISETCS B COOTBETCTBHH C TIYHKTOM 3.2 Y CIIOBHIA.
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4.2.6. B ciayuyae BrnokupoBku/OtkimtoucHuss JJBO mo uuuimaruse Kiuenra bank He Bo3Bpamaet
noiy4eHHoe OoT KimeHTa KOMHCCHOHHOE BO3HArpaXXICHHE 3a YCIYTH, MPEJOCTaBICHHE KOTOPBIX
OJIOKMPOBAHO/OTKITIOUEHO.
4.2.7. bank BnpaBe BBOJAUTH OTPaHUYCHUS HA!
4.2.7.1. ucnone3oanue Knuenrom Kananos nocrymna;
4.2.7.2. ucionb3oBanue cpeacts Mnenruduxanuu u Ayrenrudurarnuu Kinuenra;
4.2.7.3. uctionp3oBanue mnepeyHst BuAoB [lopyuennii, mepegaya KOTOpbIX Bo3MOkHa KineHToM
mo ompeneneHHoMy KaHamy [focTyma wWiM Ha OCHOBAaHHUHM  ONPEAENICHHOTO
Unentuduxaropa. Madopmanus o6 orpanmdeHusx myonukyercs bankoMm B mopsiike,
MpexycMOTpeHHOM pa3zzaenom 11 Vcmoswmii.
4.2.8. Tlpu noctyne B Cucremy mo VHTepakTUBHBIM KaHajaM JOCTyNa M B Cllydac yKa3aHHs
Kmmentom neBeproro Ilapos 3 (tpu) pasa noapsan bank B nensax 6ezonacuoctu 6nmokupyet JBO mo
WHTepakTHBHBIM KaHAJIaM JIOCTYTIA, O YeM yBeaomMisieT KimeHTa cOOTBETCTBYIONINM COOOIIEHUEM.
4.2.9. bank BmpaBe 0e3 MpeABAPUTEIBHOTO yBeAoMieHUs KimeHTa BpeMeHHO OJIOKUPOBATH
Jucranmonnoe OankoBckoe oOcimykuBanue (brmokuporka JIBO) mo Bcem mnu uyactu Kananos
JOCTyNa TMpH HapylmieHWd KIMEeHTOM yCTaHOBIEHHOI'O HACTOSIIMMH Y CIOBUSMH TIOPSIIKA
ucnonbs3zoBanus JJbO, B T.4. mpu BeBiIeHnr bankom pucka nepenaun 15O Tpetsum nunam. B atom
ciydae bank B nmeHb OnokupoBku pabotel JIBO ormpaenser Kiumenty CMC o BpeMeHHOI
OJIOKUPOBKE.
4.2.10. B ciyqae brmokuposku J1bO mno pemenuto banka BozoOHOBIeHHEe oOcmyxuBanus KimenTta
BO3MOXKHO TOJIBKO TIOCJIE TIPEAOCTABICHUS TOKYMEHTOB, 3aTpeO0OBaHHBIX baHKOM B COOTBETCTBHH C
JloroBopoM O0aHKOBCKOTO cYeTa W HacToAlmMM JloroBopoM, 10 MOMeHTa moiy4deHHs baHkOM
TpeOyeMbIX JTOKyMEHTOB WIIM YCTPaHEHHWS 3aMEYaHWd W HapyIIEHUH, MMOCITY>KWBIINX MPHIYUHON
omoxupoBku. Jlo MmomenTa pazbiokuposku Kimenra B cucteme JIbO, bank mpuHUMaeT niaTe)KHbIE U
poYre JOKyMeHTHI oT KineHTa B OyMakHOM BHJIE.
4.2.11. B coorBercTBUM cO cT. 8-9 denepanbHoro 3akoHa ot 27 uroHsa 2011 roga Ne 161-d3 «O
HallMOHAIbHOMU IIJIATE)KHOM CUCTEMEN:
4.2.11.1. bank mnpuocTaHaBIUBaeT Hucronb3oBaHue Kiumentom cucremsr JBO mpu momydenuun
Bankom or banka Poccum undopmammu, comepkaliieiics B 0a3e NaHHBIX O ClIydasx U
MOMBITKAX OCYIIECTBICHUS TIEPEBOZOB 0e3 JOOPOBOIBHOTO COTMIAcHs KIUEHTAa, KOTOpas
COIEPKUT cBeAcHUs, oTHocsmmecs kK Kmmenty u (wm) ero cucreme JIBO kak
JJNIEKTPOHHOMY CpeACTBY Tuiarexa (maiee - basza manneix Llb), m ecnmm OTCYTCTBYIOT
cBeZieHHA (enepallbHOTO OpraHa HCIIONHUTENLHOW BIAcTH B cdepe BHYTPEHHUX JEN O
COBEpIIICHHBIX MPOTHUBONPABHBIX JEHCTBHSIX, MOMy4aeMbleé B COOTBETCTBHHM C YacThIO &
crateu 27 ®epepanpHoro 3akoHa oT 27 utoHs 2011 roma Ne 161-®3 «O HaunoHaIbHOU
IJIATeKHON CHCTEMEY, Ha TIePHO;] HAaX0XKISHUS CBEJICHH, OTHOCAIIIXCS K KineHty u (uim)
ero cucteme J1bO, B baze ganubix I1b.
4.2.11.2. bank 00s3aH PUOCTaHOBUTH Hcroib3oBanue Kimentom cuctemsl JJBO, ecim ot banka
Poccun momyaena nndopmarnms, cogeprxkaiiasics B baze nanusix LB, B Tom uncie ceenenmst
(enepanbHOro opraHa UCIOJHUTEIBHON BJIAacTH B cpepe BHYTPEHHUX € O COBEPILIEHHBIX
MPOTUBONPABHBIX JI€HCTBUAX, MOJIy4aeMble B COOTBETCTBHMM C 4YacTblo § craTbu 27
Oenepanpaoro 3akoHa oT 27 wioHs 2011 roma Ne 161-D3 «O HanmmMOHATHHOW THIATEKHOU
cucTeMe», Ha TMEepUoJ| HAXOXJICHUS YKa3aHHBIX CBEJCHWI B 0a3e JaHHBIX O CIIydasX U
MOTBITKAX OCYLIECTBICHUS NEPEBOAOB JCHEKHBIX CPEACTB 0e3 JOOPOBOIBHOIO COTJIACHS
KJmeHTa (ganee - 6aza manasix MBJ).
4.2.11.3. Ilpu nprOCTaHOBICHUHN WJIH MIpeKpalieHnn ucronb3oBanus Kimmenrom cucremsr IBO bank
B JIeHb TakOro MPHOCTAaHOBJICHUS WM MpeKpalleHun mnpenocrtasisier KiueHnty
nHGOPMALIMIO O TIPUOCTAHOBICHUK Hcnoib3oBaHus cuctembl JIBO mocpeactsom CMC ¢
yKa3aHHEM NPUYMHBI TaKOTO HPUOCTAHOBJICHHS WM IPEKpalleHHs, a TaKkKe O IpaBe
KiuenTa noaate B mopske, ycraHoBieHHoM bankom Poccun® 3assnenns B Bank Poccun, B
TOM uHclie uepe3 bank, 00 WCKIIIOUeHNH CBENEHUH, oTHOCIImMMXCs K KimeHty u (wim) ero
cucreme /IO, B ToM 4ucie cBeacHUM (enepaabHOro opraHa MCIOJHUTECILHOM BIACTH B

B OJICKTPOHHOM BHIE IOCPEACTBOM HCIOJIb30BaHusl pasnena "MHrtepHer-npuemuas” (OtnpaBute oOpaiieHue B
anekTpoHHOM Buze/HanpaButs oOpanieane/adopmarmonHas 6e3onacHocTs/VICKIFOUNTh JaHHBIC U3 0a3bl JaHHBIX baHka
Poccun o citydasix u MombITKaX COBEpLISHHs olepaluil 0e3 cornacus kimeHra) Ha opunuansHoM caidte banka Poccun B
MHPOPMAMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT"
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cdepe BHYTPEHHUX JIENl O COBEPIICHHBIX MPOTHBOMNPABHBIX JIEHCTBUSAX, M3 0a3bl JAHHBIX O
Clly4yasiX M MOMBITKaX OCYIIECTBICHHS EPEBOAOB JICHEKHBIX CPEICTB 0e3 J0OPOBOIEHOIO
coryiacus KJIHeHTa.
4.2.11.4. B cnydae modydeHUs B MOpsAKe, ycTaHoBieHHOM bankom Poccum, mndopmannu 00
UCKJIIOUCHUU CBeJeHUH, oTHocsmuxcsd K Kmuenty u (wmm) ero cucreme JBO, u3 6a3
manaeix MBJI, 11b, bank He3amMemInTeIbHO BO30OHOBJISCT HCIIONBb30BaHue KimeHTOM
cucrembl JIBO u HesameanutenbHO yBemomusier KimeHTa O BO3MOXKHOCTH —€TrO
WCTIONTF30BAHUS MIPH OTCYTCTBUY MHBIX OCHOBAHHIA /ISl IPHOCTAHOBJICHHUS UCTIOIH30BAHUS
cucteMbl JIbO KimenTa B COOTBETCTBHU C 3aKOHOIATENIbCTBOM Poccmiickoit demepannu
WJIM JOTOBOPOM TiyTeM Hampasienns CMC.
4.2.12. bank BIpaBe NMPUOCTAHOBUTH (3a00KMpoBaTh) noctyn Kimenta k cucteme JIBO B ciydae
monrydeHus: ot Kimenta maQOpManii 0 HENETUTUMHOCTH ITOJO3PUTEIBHON Olepanud U 1mo (akTy
pacciiefioBaHus MHIHIEHTA MpeaocTaBuTh KineHTy AKT ¢ nH(pOpManyei o COBepIIeHHOH onepaiun
U PEKOMEHJIAIMHY 110 CHIKEHUIO PHCKOB MOBTOPHOTO OCYILIECTBICHHUS MEPEeBOa IEHEKHBIX CPENICTB
6e3 cornacust Knmenra.
4.2.13. bank BmpaBe TNPHOCTAHOBHUTH (3a0JIOKHPOBaTh) JOCTyn KimeHTta, SBISFOIIETOCS
HECOBEPIIICHHOJIETHUM JIMIIOM B Bo3pacTe oT 14 no 18 jer, k cucreme JIBO B ciydae oOpareHust
3aKOHHOTO NPEACTaBUTENS TAaKOTO JHIA 00 OT3BIBE paHee JaHHOTO COIJIacHs Ha 3aKIIOUCHHE
Horosopa u mpenoctasieHue nocryna k cucreme JBO, MOCTynuBIIEro A0 JOCTIKEHHS TaKHM
HECOBEPIICHHOJIETHUM JIULIOM Bo3pacTa 18 ner.
4.2.14. B ciydae, eciii TIpH TIpeKpalieHnd 00CTyXKuBaHusI 1Mo bankoBckomy mpoaykty Kimenra y
MTOCIIEIHETO HE OCTaeTCs NeHCTBYIOMNX BaHKOBCKHUX MPOIYKTOB, baHK aBTOMAaTHYEeCKH OTKIFOYAET
KimuenTa ot IbO mo Bcem Kanamam gocTyna B MOMEHT TpeKpalieHus: 00CITyKUBaHUS TIOCIIEIHETO
Bbankosckoro nponykra Kinuenra.
4.2.15. KnmeHT BmpaBe YyCTAaHOBHTH IJMMHUTBHl HA OCYIIECTBICHHE OIEpalydid ITyTeM IOAadu
3asIBJICHUS TP JIUYHOM oOparteHuu (ro ¢opme [Ipunoxenus Ne 6) wiu uepes cuctemy JIbO msa DJI
(o dopme IMpunoxenust Ne 7). PacniopsbkeHUsT KJIMEHTa CBEPX YCTAHOBJIEHHOI'O JMMHTA HE OyayT
MPUHUMATECS K UCIIOITHEHUIO.

5. IIABJOHBI OITEPAIIMI

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

dnsa nepegaun B bank Ilopyuenuss Ha mnposeneHue @OHUHAHCOBOM OIEpalMu  HCIIONb3YETCS
COOTBETCTBYIOIIMI nqaHHOM oneparuu 111abmoH.

[Ipu cozmanuu lllabnona bank npucsauaet I1labioHy HaMMeHOBaHHE, OJHO3HAYHO BBIICIISFOIICE
ero cpeau Beex Apyrux [la6monoB CucteMsl.

[1a610HBI TOAPA3AEISIOTCS HA ABE KATETOPUH:

5.3.1. mabmoHb! 00IIETO MOJL30BaHUS, JOCTYITHBIC JIJIs MCIOJL30BaHMs BecemMu KimeHTamu, He

coJiep>Kalliie NHIUBHYaIbHBIX TapaMEeTPOB, CIICUPHIHBIX s TaHHOTO KineHTa;

5.3.2. mrabnoHsl NIepcoHaNBHbBIE, TIPUHAJUISKAIINE onpeieeHHoMy KiMeHTy W JocTyrHble JUis

WCTIOJIB30BaHMS TOJBKO €My, COJIEpIKalllie WHAWBUAyalbHBIE MapaMeTphl, crielu(UIHbIC
s KimmenTa.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOLINM:

5.4.1. moctosuusie, xpaHsmuecs B [1labnone, mapamerpsl, onpenenennsie bankom;

5.4.2. nepeMeHHBIE TapaMeTPhl, HE orNpeaesieHHbIe Tpu GopmupoBanuu [1ladnona.
[lepconanbupie 111a010HBI AOTONMHUTENBHO XapaKTEPU3YIOTCS WHIMBUIYaJIbHBIMH IapaMeTpaMy,
omnpenensembiMu Knentom npu gpopmuposanuu LlladbnoHa.

[labnoHe! 001mero noas3oBanHus GopMupyroTcsi BaHKOM B OZHOCTOPOHHEM MOPSAKE U MOTYT OBITh
W3MEHEHbl WM OTMeHEeHBI 0e3 cornacoBanus ¢ Kimenrom. O0 msmenennu wim otmene Llla6ionos
obmiero monp3oBanusl bank m3Bemaer KnmeHra mytem omyOiaukoBaHUs WHGOPMAaLUK B MOPSIKE,
peAyCMOTPEHHOM paszzaenoM 11 Ycnopuid.

Co3pmaBass win u3MeHsas mnepcoHanbHblid [labnon Kimment mopywaer banky mnpu wcmomHeHUH
[opyuenwuii, nepenannbix Knuenrom ¢ ucnons3zoBanueM Takoro lllabiaoHa, MpUMEHATh yKa3aHHBIE
Knunentom naauBuyansHeie napameTpbl LlabnoHa 1 HeceT OTBETCTBEHHOCTH 32 UX MPAaBUIBHOCTb.
Bank Hecer OTBETCTBEHHOCTh 3a NPABHWIBHOCTh IIOCTOSHHBIX mapameTpoB [lla0noHOB,
yCcTaHOBJIEHHBIX BaHkoM.

bank BmpaBe oTkazaTb B o(opmieHuu nepcoHaibHoro IllabioHa MM 3alpeTHTh HCIIOJIb30BaHUE
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panee odopmieHHoro nepcoHanbHoro Illabnona, ecnm mpenycmorpennubie [1labnoHoM omeparun
MPOTUBOpEYAT 3aK0oHOIaTeNbeTBY Poccuiickoit @enepaiiuu, HopMaTHBHBIM akTaM banka Poccuu win
VYcnoBusm. KimeHT omoBemiaeTcs O 3alpelIeHHH HWCIOJB30BaHHUS paHee O(OPMIICHHOTO
nepcoHanpHOTro 11abmona B mopsake, mpeaycMOTpeHHBIM pa3aenom 11 YcmoBuii.

5.10. Bank BmpaBe mpekpaTuTh Hcnojbs3oBaHue 111abmona 00Iero monp30Banus 0e3 IpeaBapUTEIbHOIO
yBenomiienns KimmentoB. Otmena barkom ncnonp3oBanns 111a6noHa o0mmero mois30BaHUs BICYET
MIpeKpalleHne MCIOIh30BaHUA OCHOBAaHHBIX Ha HeM mepcoHanbHbIX [llabmonoB. Muapopmanmsa o
TpeKpariesnd nucnoisp3oBanns [llabmoHa obmiero mombp3oBaHus AOBOAWTCSA A0 KIMEHTOB myTem
OIyOJTMKOBAHUS B MTOPSIKE, IPEAYCMOTPEHHOM pazsienoM 11 Ycmosuid.

6. TIEPEJAYA U UICIIOJTHEHUE ITOPYUYEHMI
6.1. ®opMupoBaHue n Nepeaaya NopyueHuii Ha npoBeneHue GUHAHCOBBIX ONEPAIUIA.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

®opmupoBanue u nepenada [lopydeHuili Ha npoBeaeHue @OUHAHCOBBIX —oOlepanuil
npousBogurcs Knmenramu mo Kanamam moctyma tonpko ¢ ucnosib3oBanueM [llaGioHOB
onepalui.

Hus nepemaun Ilopyuenuss Kmument ykassiBaer HanmeHoBaHue lllaGnmona, Ha OCHOBaHUH
KOTOPOT0 JOJKHO (opmupoBaThes [lopydenue, n nepenaetr B CucreMy 3Ha4€HUs IapaMETPOB
[Topy4eHust B COOTBETCTBHH C MOPSAKOM BBOJA MapaMETPOB, ycTaHoBIeHHOM [1labioHOM.
VYkazaane Knuentom nHamMenoBanms lllabmona mpu mepemade llopydeHus o3Hadaer, 4TO
Kimment mopydaet banky nmpoBecTH omeparuro, COOTBETCTBYIOIIYIO ykazaHHOMY uM llabmony,
U COTJIaCEH CO BCEMH MOCTOSHHBIMH U MHIUBHyalbHbIMU IapaMmerpamu Lllabmona.

Kinnent npenocrasnser banky npaBo npu npoBeaeHud OUHAHCOBBIX ONEepaluii HAa OCHOBAaHUU
[lopyuenuit Knuenra coctaBiire OT €ro UMEHU pacdeTHbIE JOKYMEHTHI, HEOOXOAUMBIE IS
MPOBEJICHUS] COOTBETCTBYIOLINX ONEPALIUM.

CropoHsl NpHU3HAIOT, 4TO NepeaanHoe B bank [lopyuenue, copepxkaiiee Bce MOCTOSHHBIE U
WHIWBUAyalbHBIE TIapaMmeTphl, npenycMorpeHHble [llabmoHom, a Takke Bce TEpeMEHHBIC
nmapaMeTpbl, MNPEAOCTABICHHBIC KJ'II/IeHTOM, COOTBCTCTBYET B YaCTU CO6J]IOI[€HI/I$I q)OpMBI
JIOKyMEHTaM, HCIOJb30BAHUE KOTOPBIX IIPENYCMOTPEHO HOPMATUBHBIMH akTamMu baHka
Poccuu mpu peryimpoBaHUM OCYIHISCTBICHUS PACUYETOB (PU3UYECKHUX JIMI[ B OC3HATUUHOM
MOpAIKE.

Bce nocrynatonue B bank no MuatepaktuBHbiM KaHanaMm noctymna [lopyuenuss KinuentoB Ha
coBepiieHHe DUHAHCOBBIX ONEpayii PErUCTPUPYIOTCS ¢ BHECEHHEM HOMEPA 3aIMCH, BpEMEHH
1 fatel nony4yeHus [lopyueHus B apxuBe akTUBHBIX onepannii CucreMsl. Bpems onpeznensercs
[0 BPEMEHHU CHCTEMHBIX YacOB allapaTHBIX CPeACTB baHka, HACTPOEHHBIX Ha MOCKOBCKOE
BpeMsl.

bank no npunHATHS K UcnojaHeHUro IlopydeHus OCyLIECTBISE€T IPOBEPKY IOJUIMHHOCTH M
npaBmwibHOCTH yKazaHus Kiuentom CpencTtBa MOATBEpXKISHHUS. YKa3aHHas IpOBepKa
OCYIIECTBIIACTCA bankom cpeacTtBamMu CHcTeMbl B COOTBETCTBUH C BHYTPCHHUMMU IIpaBUJIaMU
BaHka 1 IpUMEHSIEMBIMU TEXHHYECKUMU perjiaMeHTaMu. Pe3ynbTarsl IpoOBEpKU (PUKCUPYIOTCS
cpenctBamu CHCTEMBI B apXUBE aKTUBHBIX oniepariuii CHCTEMBI.

PeI‘I/ICTpa]_H/ISI Hopyqum[ JJI1 UCIIOJTHEHUSA OCYIIECTBJIACTCA BHECCHUEM B apXWB aKTHBHBIX
oneparuii Cucremsl 3anucu «B o0padoTke», pukcupyemoii Cuctemoii B rpade «CraTycy.
Bank 00s3yercss nmpuHUMaTh K ucnoidHeHuio [lopyuenns KivieHTa Ha mpoBeJeHHE Omeparin
IIpY  TIOJIOKUTEJILHOM pe3yJbTaTe MNPOLEAYpP IMpHEMa K HCIOIHEHUIO PACIOPSDKEHUN B
COOTBECTCTBUM C YCTAaHOBJICHHBIM «HOpH}IKOM BBHITTIONHEHUT baHkom npoueayp npueMa K
WCTIONIHEHUIO, HCIIOJIHEHHS, OT3bIBa, BO3BpaTa (AHHYJUPOBAHUS) PACIOPSHKEHUM IpH
OCYILECTBJICHUU MEPEBOJOB JICHEKHBIX CpeAcTB B pyOssix PDy». baHk BmpaBe oTka3aTh B
Peructpanuu [lopyueHuss 1 WCNOJNHEHUS, €CIM aHalIW3 BO3MOXHOCTH BBIIOJHEHUS
[lopyuenus, npoBeaeHHbI bankomM mpu mnoiaydeHun IlopydeHus B COOTBETCTBHM C
KpUTEPUSAMH, YCTAaHOBJIEHHbIMM bBaHKOM, NaeT OTpuUUATENbHBIA pe3ynbTaT, a TakkKe IpH
OTCYTCTBHU/HEIOCTATOYHOCTH JeHexkHbIX CpenctB Ha Cuere Kimenta, B ToMm umcie ais
YIIJIaThl COOTBETCTBYIOLIETO KOMHCCHOHHOTO BO3HarpaskaeHus banky cormacuo Tapugam.

6.1.10. Bank BrpaBe oTkazathcsi oT Perucrparuu [TopydeHus isi ICTIOHEHUSI B CITyYae BBISIBICHUS

MPU3HAKOB HapyIeHHsT 0E30MacHOCTH MPU HCIONb30BaHUM CHCTEMBI, B TOM YHCIE, €CIH
baHk mMeeT OCHOBaHUS CUMTATh, YTO BBINONHEHUE [lopydueHnst MOXeT moBiIedb YOBITKH AJIs
banka mu6o Kimenra, wm I[lopydeHne NpPOTHBOPEYHT 3aKOHOMATEIHCTBY PoccHifickoii
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6.1.11.

6.1.12.

6.1.13.

6.1.14.

6.1.15.

®denepanyu u/wim Y CIOBUIM.

banx ysBenomiser Knuenra o Perucrpanuu Ilopyuenust u o Perucrpamuu Ilopydenus nis
WCIIOJIHEHHS TOCPEICTBOM BHECCHHS B apXWB AKTUBHBIX omepauuii CHCTEMBI 3amucei o
BpeMeHHU, AaTte u Homepe IlopyueHwus, ero crarycax, €cid MHOE HE YCTAHOBJIEHO WHBIMHU
corameHusiMu Mexxay Kinuenrom u bankowm.

B cmyuyae orkaza B Peructpaumu IlopydueHuss ans HCHONHEHHS TIPH OTCYTCTBHU
[Monteepxxaenus [lopydenus nefictBurensHbiM CpencTBoM noarBepxkaeHust, [lopydenue no
ucteuenuu 3 (Tpex) MUHYT cUUTaeTCsl HEACHCTBUTENBHBIM C BHECEHHEM B apXUB aKTHBHBIX
onepammii Cuctembl 3amucu  «Mctek cpok gmefictBus CpencTBa IMOATBEPKICHUS,
¢ukcupyemoii Cucremoii B rpade «CraTycy.

IlontBepxknenmem bamkom ¢akrta Perucrpanmmm Ilopydenns s WCTIOTHEHWS,
OCYIIECTBISIEMBIM B COOTBETCTBUU C 1. 6.1.8., 6.1.11. HacToAmmMX Y ClIOBHUii, 03HAYAET, YTO
Ilopydyenune  cumrTaeTcss  3apeTHCTPUPOBAHHBIM, T.e.  MepedaHHbIM  KimeHnrtow,
3aperuCTPUPOBAHHBIM baHKOM M MO IeKAIIM HCTIOTHEHHIO.

B ciydae, ecnu mo kakuM-1u00 HezaBucsIUM oT banka n/nnn Knenra npuuunam (pa3pbiB
cB3u ®u T.a1.) Kiment He momyuywmn monarBepxkaeHne o Perwmcrpammm [lopydenus ams
WCTIOMHEeHHs JTHO0 yBemomiieHue o0 oTkase B Peructpammm [lopyueHust s MCHOTHEHHS,
OTBETCTBEHHOCTh 32 YCTAaHOBJIEHHE OKOHYATEIhHOTO pe3ynbTara mepemadn llopydenus B
3TOM ciTydae JIeKHUT Ha KimeHre.

bank BmpaBe BBOOWTH IOCTOSHHBICE WM BpEMEHHBIE OTrpaHWYeHHs Ha Perucrpanmio

ITopyuenuii u Boinonnenue [lopyuenuit Kinmenra, B yacTHOCTH:

6.1.15.1. orpannunBaTh CyMMbI DUHAHCOBBIX OIIEPALINIA;

6.1.15.2. 3anpemate  mepemady  llopydeHwmii, COCTaBIEHHBIX C  HCIIOJIB30BaHHUEM
onpeneneHHbIX BunoB lllabmoHoB, mepemaBaeMbIX HO ompeneneHHBIM KaHanmam
JOCTYIA U C UCHOJIb30BaHUEM OIpeesieHHbIX CpeacTB MOATBEPKACHUS;

6.1.15.3. orpaHNYMBaTH COBOKYIHBEIA pa3mep (cymmy) llopydeHuil, HemoATBEpKIESHHBIX
noanucaHHbIMU KiIeHToOM ToKyMeHTaMH Ha OyMaKHOM HOCHUTEJIE.

I/IH(I)OpMaLII/ISI 00 YKa3aHHbIX OrpaHUYCHUAX JOBOAUTCA OO CBCIACHUA KiuenTos nmyTeMm ¢¢

oITyONMKOBaHMSA B IOPAJKE, yCTaHOBIEHHOM pasfenamu 10, 11 HacTosmux Y cioBuil.

6.1.16.

6.1.17.

6.1.18.

6.1.19.

bank 06s3yercst ocymectBisats nposepky [lopyuenuit Knnenra, HanpaBisiembix B bank B
3JIEKTPOHHOM BHJAE C Hcmonb3oBaHueM cucrtembl JIBO, Ha Hanmu4yue MPHU3HAKOB
OCYILIECTBIICHUSI TIEPEeBOJIa JICHEXKHBIX CPeACTB 0e3 JoOpoBoibHOTO corjacusi Kimenta, a
uMeHHO 6e3 cornacusi KimenTta wnm ¢ cornacust KimeHTa, MOMyd4eHHOTO TOJ BIIMSHHEM
oOMaHa WM TIpU 3JIOYNOTPeOJICHHH JOBepueM (Janee NpU COBMECTHOM YIOMHHAHWU -
NIepeBO/T ICHEXKHBIX CPeJICTB 0e3 T0OpOoBOIBHOTO cornacksi KireHnTa), 1o MOMEHTa CIIHCaHHUs
JNEHeXXKHBIX cpeAcTB KimenTta (B ciywae coBeplIieHHS MEpeBOja JIEHEKHBIX CPEICTB C
UCIIOJIb30BaHUEM CepBHCa OBICTPBIX IUIATEeXeW marexxHoi cucrembl banka Poccum) nmubo
Opyd TpUeMe K HCIONHEHWIO pacnopsokeHus KimeHta (MpH OCYLIECTBICHHWH IEPEBOAA
JCHEXHBIX CPE/ICTB B UHBIX CITydasx).

bank Bmpase mpuocraHoBHUTH ucnonaHeHHe [lopydenus KiueHnrta B ciaydae MoJydeHUs OT
Knuenra wndopManuu o HEJIETUTUMHOCTH TOJO3PUTEIBHON omepanud W 1O  (akty
paccienoBaHusl MHIWACHTa npeaocTaBuTh Kimenty AKT ¢ mHpopManueld o COBEpIIEHHON
omepanyy ¥ peKOMEHIAlMU 10 CHIKEHHIO PUCKOB MMOBTOPHOTO OCYIIECTBIEHHS TEepeBOIa
JIEHEeXHBIX cpesicTB Oe3 cornacust Kimenra.

bank BmpaBe yrouHsATh wuHpopManuioo 00 omepanusx KimeHTta, coBepliaeMbIX €
ucronb3oBanueM cucreMbl JIBO, B ToMm umciie mo TenedoHy, a Takke 3alpaiiuBaTh OT
KnnenTa ycTHOe M MHChMEHHOE MOATBEPKACHNE TOT0, 9T0 KIIMEeHT coBepIiaeT onepanui B
cucteme JIbO mo cBoeil Bosme, a HE MOA BO3JEHCTBHEM TPETHUX JIMI, a TaKXKe Ipyrue
MOATBEPKAAIOIINE TOKYMEHTHI.

Bank o00s3yercs wuHGOPMHPOBATH 3aKOHHOTO mpenctaBuTens KimeHTa, sBIIOMIETroCs
HECOBEPIICHHOJETHUM JHUIIOM B Bo3pacTe oT 14 mo 18 jer, o coBeplIaeMbIX yKa3aHHBIM
Knuentom onepanusix ¢ ucnosnp3oBanreM cucremsl JJbO B oduce banka npu npeabsBieHun
JIOKYMEHTOB, TOATBEPXKJAIOUIUX IIOJHOMOYHMS 3aKOHHOTO TPEICTABUTENS, IyTEM
NpeOoCTaBlIeHNsI HHPOPMAIIMH B BHJIE BHIMUCKU 00 OMEPaLUsIX C UCIOIb30BAaHHEM CHCTEMBI
JBbO Ha OyMa)kHOM HOCHTEIIE.

19



6.2. Ormena [lopyuyennii Ha npoBeaeHue PUHAHCOBBIX ONEPAIUIA.

6.2.1. KituenT MoxeT OTMEHHTD cBoe [lopydeHue, nepenas B bank 3asBiaeHue 06 otmeHe [TopyueHust
B IMMCHbMEHHOM BHU€ 10 popMme, ycTaHOBIEHHOM baHkoM, B TOM 4Hciie IPH IIOMOIIX CUCTEMBI
JbO.

6.2.2. bank otka3eiBaeT Knmenty B otMeHe panee nepegannoro Knuentom Iopydenus, ecnu B xoje
ucnonuenust 3roro [lopydyenuss bankom yke ObUIM NPOU3BEACHBI NEHCTBUS, B pE3yJbTaTe
KOTOpBIX oTMeHa [lopyueHus HeBO3MOXKHa.

6.2.3. B cimyuae HeBo3MOxHOCTH OTMeHbI llopydeHuss bank He Bo3BpamiaeT KOMHCCHOHHOE
BO3HArpaxkIeHue, moirydaeHHoe ot Kimnenra.

6.3. Xpanenue I[lopy4yenuii Ha npoBenenne GUHAHCOBBIX ONEPAIUIA.
6.3.1. bank o0s3aH:

— Xpanuth momydeHHble 0T Komenta IlopydeHuss B TedeHHE TIPEIyCMOTPEHHBIX
3aKkoHo/AaTenbcTBOM Poccuiickoit ®exepanii CpOKOB Ul  XPaHEHUS aHAJOTHYHBIX
JOKYMEHTOB, COCTaBJICHHBIX Ha OymaxsnoMm Hocureie. Crmocod W ¢dopmar XpaHEHHs
oTpesensatoTcss baHkoM caMoCTOSITENbHO;

— ¢uxcupoBaTh HampaBicHHble KimeHTy u monydeHHble oT KimeHTa yBeIOMJICHHS TIO
omepanusiM, COBEpIIEHHBIM €  Hcrosib3oBaHMeM CHCTeMBl, a TaKkKe XPaHHUTh
COOTBETCTBYIONIYIO HHpopMaIuio He MeHee 3 (Tpex) jer.

6.4. Undopmamus o [lopyuenusnx.
6.4.1. bank 00s3yeTcst mpenocTaBuTh KIMeHTy BO3MOXKHOCTE MOTyYeHUS aKTyalbHOU U TOCTOBEPHOM
uHpopmanun o nepenaHabix Kmmentom [lopyuenwusx, omepanusix mo ero Cueram, COCTOSHUHM €rO
C4eToB 1 MHYIO HHPOPMAIIUIO B TIOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSMHU.
6.4.2. bank 00s3yeTcs peaocTaBuTh KIIMEeHTY BO3MOKHOCTh TOIY4EHHsI aKTYallbHON M IOCTOBEPHOM
nHpOpMauK 00 UCTIOTHEHHBIX MOpy4YeHUsIX KimenTta mytem HanpaBieHUs SJIEKTPOHHBIX COOOIICHHUN
B Cucreme, HanpasieHrneM SMS-coo0mennii Ha HoMep MOOMIIBHOTO TeiedoHa, ykazaHHbIH Kirnentom
B yrciie OCHOBHBIX KOHTAKTHBIX TaHHBIX, /[OTIOIHUTENBHBIX KOHTAKTHBIX JaHHBIX;
6.4.3. Kiiment o0s3yercss He pexe ogHOro pasa B 14 (4eTbpHAANATh) KalleHAAPHBIX JTHEH
ocymecTBIATh jgoctyn k Cucreme mno Kamamam poctynma Juis mony4eHds WH(DOpPMAUU O
3aperucTpupoBaHHbIX [lopydernsx, u o coctossHuu CueTa B IENSIX MPOBEPKH MPOBEACHHBIX baHKOM
DUHAHCOBBIX ONEpaLUi.
6.4.4. Heroctymuienue B TedeHue 24 (ABaaiaTH YeThIpeX) KaJeHIApHBIX JHEH ¢ maTel Peructparum
[lopyueHnus st ICTIOTHEHUS, MUCbMEHHOM ipeTeH3un KitnenTa, cocTaBlieHHON B CBOOOAHOH popme, 0
Hecorylacuu ¢ GUHAHCOBOU olepanueil, IpOBECHHOW Ha OCHOBaHUU JaHHOTro IlopydeHus, cunrtaercs
npusHanueM Knnentom takoro [lopyuenus v moarsepxaeHIeM nposeneHHOH OUHAHCOBOM onepaluy.
6.5. Ucniontnenue [Mopyyenunii Ha npoBeneHue @UHAHCOBBIX OMEPALIMIA.
6.5.1. Iopyuenust KiineHTOB HCHIONHSAIOTCS B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEILCTBOM Poccuiickoit
Qenepan U JO0roBOpoM MexAy bankom u KiueHTOM, OmpememnsiomyM MOPSAIOK IPOBEICHHUS
oTieparyii Mo cooTBeTcTBytomemMy Cuery.
6.5.2. bank He ucnomHsieT 3apeructpupoBanHoe B Cucteme [lopydenne Knmenra Ha mposenenue
DuHAHCOBOU OMEPALMU B CIyYasx, MPEAyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.
6.5.3. bank BnpaBe oTka3aThk KiMeHTy B MCHOJIHEHWH 3apeructpupoBanHoro llopydenusi, ecnu npu
nocjenyonel mpoBepke OyAeT yCTaHOBIEHO, YTO MCIOJIHEHHE MperycMoTpeHHOH uM DuHaHCOBOM
olepanyy MpOTUBOPEUUT 3aKOHOAaTenbCTBY Poccuiickoii deaepanun, HOpMaTUBHBEIM akTam baHka
Poccun, VYcnoBusm wim poroBopy Mmexay bankom u KiumeHtom, omnpenenstomemMy NOpsSIOK
MIPOBEJEHISI OTIEpPaIHil IO COOTBETCTRYOmEMY CUeTy.
6.5.4. bank BmpaBe oTka3zaTh KJIMEHTY B MCIIOJIHEHUHM 3aperucTpupoBaHHOro Ilopydenwus, eciu
KineHToM HE IpeocTaBiieHbl JOKYMEHTBI, 000CHOBBIBAIOIINE OCYIIECCTRICHUE NaHHOH PUHAHCOBOM
omepanii ¥ HEOOXOIWMOCTh  TPEAOCTABICHMS  KOTOPBIX  YCTAaHOBIEHa  JEHCTBYIOIINM
3aKoHOJIaTenbCcTBOM Poccuiickoit denepaiyu.
6.5.5. bank Bmpase oTka3ate KireHTy B ncnonHeHUH 3apeructpuposanHoro [lopydenus, eciau mociue
Perucrpanuu [lopydenust 11 UCTIONHEHUS BBISICHIETCS, YTO €T0 UCTIONHEHHE MOXKET TTOBJIEYb YOBITKN
s bamka 5mbo, ecnm  momydeHa  MHQOpMAnUs, CBUACTENBCTBYIOIIAS O  BO3MOXKHOM
HemoOpocoBecTHOM noBeaeHun Kimenta B otHomenun banka, Hapymenun Kiumentom tpe®oBanuit
VYcnoBuil MM BBIICHEHO, YTO HcnosHeHue [lopydeHuss MOXKET NOBIeYb HapylIEHHE YCIOBHM
COTJIALIIEHNH, 3aKIIIOYEHHBIX MeX 1y bankoM n Kinentom.
6.5.6. bank yeemomuiser KimeHra 00 oTKaze B HCIOJHCHHH 3aperdMCTpUpOBaHHOrO IlopyueHws
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6.6.

MOCPEZCTBOM BHECEHHUS B apXUB aKTHBHBIX orepannii CHCTeMbl 3amncu «3arpoc OTKIOHEHY,
¢ukcupyemoit Cuctemoii B rpade «CraTyc», €Cid MHOE HE yCTAHOBIICHO WHBIMHU COTJIANICHUSIMHU
mexay Kimentom u bankom. KinueHt BrpaBe 00patuThes B baHk 3a MONy4eHHEM COOTBETCTBYIOMICH
nH(pOpMAIUH O IPUIMHAX HeucnoaHenus [lopyueHus.

6.5.7. bank BrpaBe MPUOCTAHOBUTH UCTIOJHEHHE 3aperucTpupoBaHHoro [lopydenus Knuenra, eciu y
banka BO3HUKHYT momo3peHusi Ha cooTBeTcTBUE [lopydeHus mpuszHakam OCYIIECTBICHUS IMEPEBOMAA
JIEHEKHBIX CPEICTB 6e3 106poBobHOro corsacus Kiuenrta®. Ilporemypa oTkasa B HCHOJHEHHH
pacnopspkennst KimmenTa, monrBepkaeHust pacnopspkeHuss KimmeHTa u mprema K WCTIONTHEHHIO paHee
oTKa3aHHOTO pacnopsbkeHust KimmenTa npuBenena B «llopsiake BeimonHeHwst bankoM mpotieayp nprema
K UCTIOJTHEHHUIO, HCIIOTHEHUSI, OT3bIBa, BO3BPATa (aHHYJIMPOBAHMS ) pACTIOPSHKEHUH MTPH OCYIIECTBICHUN
MIEPEBOJIOB JIEHEIKHBIX CPEACTB B pyOIsix PDy.

6.5.8. B cimyuae otkaza banka or ucrmomHeHus 3apeructpupoBanHoro [lopydenus, Kmuent Bnpase
oOparuthcsi B baHK 3a TOJTy4eHHEM COOTBETCTBYIOIIEH WH(OpPMAIMH, B TOM YHCJIE O MPUYUHAX
HEUCTIOJTHCHHSI.

MoaTrep:kneHune @UHAHCOBBIX ONEPANM JOKYMEHTAMHE Ha OyMaKHOM HOCHTeJIE.

6.6.1. B ciiyuae ecnu MHOE HE NMPEIyCMOTPEHO coranieHueM Mmexnay Knmenrtom m Bankom, Bank
o0s3yercst no 3amnpocy KimeHra, mepenaHHoMmy, B TOM umcie To Kanamam mocrtyma, mpeaocTaBUTh
KinueHnty mnOKyMeHThI Ha OyMaKHOM HOCHTENE, IOATBEPIKIAIONINEe CcoBepiicHue OUHAHCOBBIX
onepanuii o [lopydenuto Knuenra.

6.6.2. JlokyMeHT Ha OyMa)KHOM HOCHUTEJIC CUMUTACTCs nepeaanubiM KieHTy mpu ero nepenade B banke
Kmuenty nmmubo ero ymoiHOMOYEHHOMY NPEICTABUTENIO, a TakKe IPH HAIMpPaBIEHHUH ITOYTOBBIX
OTHPABJICHUN.

6.6.3. bank BmpaBe B 000 MOMEHT mOTpeOoBaTh OT KimeHTa MOANWCAaHWS MOATBEPKIAFOIINX
JOKYMEHTOB Ha OyMa)XHOM HOCHTENE, HKBHUBAJCHTHBIX MO CMBICIY W COIEPKAHUIO TepeIaHHBIM
KimenTtom u 3apeructpupoBanasiM bankom [lopydeHnsM, HE3aBUCUMO OT TOTO, OBUIH JTH MCTIOJTHEHBI
stu [lopyuenusa bankom.

6.6.4. Kinuent o0s3aH 1o TpeOoBaHMIO baHka MOAMUCHIBATH MMOATBEPKIAIONIAE JOKYMEHTHI,
YKa3aHHBIE B I1. 6.6.4. HaCTOSIILIUX Y CIIOBUH.

6.6.5. bank BpaBe He perucTpupoBath HoBbIe [lopydeHus Ha coBeprieHne OUHAHCOBBIX OMEPAIni 10
noancanus Kirenrom u nonydenns bankoM moATBep kK Ial0NINX JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuil.

6.7 UudopmanmoHHbie ONEpaIiH.

6.7.1. Ecnu nHOE He yCTaHOBIJIEHO coryameHusiMu Mexxay Kimentom m bankom, Mupopmannonnsie
onepaluy NpoBOAATCA Ha ocHoBaHuM llopyuenmid, nepemanHeix no Kanamam poctyma mocie
MOJIOKHUTENBHOTO pe3ynbTara MpeHtudukamuu u, B CilydasX, YCTaHOBJCHHBIX Y CIOBHUSIMH,
Aytentudukanuu Knuenra.
6.7.2. Ilpu obcnyxuBanuu B Cucreme 1o ykasaHHbIM KaHanmam JocTyna BO3MOMKHO OCYILECTBIICHHE
CJIEYIOLIUX OTepaIuii:
6.7.3. Ilo kaHayiaM OIEepaMOHHOI0 00CTyKHUBaHuUs (rojiocoBas nepeaaya [lopyuenuii):

6.7.3.1. mpu npoxoxaeHun npoueaypbl UneHTudukamnmu:
e xoHcynpTanus Kimmenra mo OTKpBITOMY CIIHCKY CBEIICHUI.

6.7.3.2. npu 0053aTEIHLHOM YCIIEIITHOM MPOXO0XKACHUN TPOLEIYPhl AyTEHTU(DUKAIIUH:
¢ GiroknpoBka yciyru J1bO;
e yu3meHeHnue nHpopmanun o Kinuenty (tonsko JonoMHUTENbHbIE KOHTAKTHBIE TaHHBIC);
® [I0JTy4eHHE JeTanbHON nHPOpMaK 10 3aKPHITOMY CIIMCKY CBEACHUI.
6.7.4. Ilo MlHTEepakTMBHBIM KaHajdaM OOCITyKMBaHMSA (IOCTYI HOCpeAcTBOM ceTu VIHTepHeT) (TONbKO B
cllydyae yCIIEIIHOTO MPOXOXKACHUS MPOoLeaypbl AyTeHTH()UKALINH):
e cmeHa [lapons;
e oyueHue nHpopmanuu no bankoBckuMm nponykram KimeHTa B COOTBETCTBHU € (PYHKIIMOHATIOM
Cucremsr;
o biiokuposka J1b0.

6.8 Cucrema ObICTPBIX IIATEXKEH
6.8.1 VYcaoBus noakiaoyenus/orkiaouyenus Kiouenra x/or CBII:

5 [pu3HaKy ocyILIeCTBICHHS IEPEBOIOB JICHEKHBIX CPEICTB 663 10OPOBOJILHOIO COracks KIMEHTa ycTaHaBIMBaloTcs bankoM Poccuu u pasmenaorces
Ha caiite banka Poccun.
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e KiIMeHT cormiamraercs, 4To, NOAMUCHIBasL 3asneieHue 0 npedocmasienuu yeiye OUCmanyuoHHO20

0anKo6cK020 obcnycusanus, oH naet ceoe cornacue Ha noakmouenue k ChII uepe3 J1BO.

6.8.2

e KimeHT coryamaercs Ha MOJydeHHE JACHEXKHBIX CpPEACTB IO mepeBoay mnocpeactsoM CBII,
COBEPIICHHOMY C HCIIONb30BaHUEM JAelcTBylomero MaeHtudukatopa momydyaTtedas CpeacTB U
MO3BOJISIIOLIETO OJHO3HAYHO YCTaHOBUTH HOMep Cueta 1isi 3auncieHust, ecnu Kinuent He 3asBun 00
obpaTHOM;

e KimeHT cormamaercs ¢ TeM, 4YTO pacTopxkenue JloroBopa IMCTaHIMOHHOTO OaHKOBCKOTO
oOcirykuBanus o3HauyaeT otkitodeHne Kimmnenta ot CBII. JIo MOMeHTa TEXHMYECKOTO OTKIIIOUEHHSI OT
CBIl mpu pacropkennu JloroBopa AMCTAaHIIMOHHOTO OAHKOBCKOTO oOcmykuBaHHS KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBIEHHE JIOOBIX [eicTBHil/onepanuii, ocymiectBieHHbIX B CBII ¢
HCTIONb30BaHueM JeiicTByromero aentudukaropa nmomyvarens cpeacts B CBII;

e KiHeHT HeceT OTBETCTBEHHOCTh 3a Bce Cuera, MpuBs3aHHbIE K MaeHTUHUKATOpy MONTydaTess
cpenctB Knuenra;

e [logaua Knmentom B bank 3asenenus 06 usmenenuu OCHOBHBIX KOHMAKMHBIX OAHHBIX,
npexycMoTpenHoi Ilpunoscenuem Ne 3 x YcnoBusiM, B 4YacTW 3amoiHeHus myHKTa «Homep
MoOMIIEHOTO TeneoHay BIeUeT 3a coboit namenenue Mnentudukaropa nomyuatens cpeacts B ChII ne
no3aHee 3 (TpeThero) pabodero IHS CO JHS perucTpanuu 3aspiicHuss B banke. Kiuent Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBIICHHE JIOOBIX naedcTBuil/onepanuii, ocymiectBieHHBIX B CBII c
WCTIONBb30BaHNeM JeicTBytomero Mnentudukaropa momydarenss cpeacte B CBII mo momenta
TEXHUYECKOT0 MCIIOMHEHU 3asIBJICHNUS, YKa3aHHOTO B HACTOSIILIEM ITyHKTE;

o Kiment cormamaercs ¢ Tem, 4to TenedoHbl, ykasannble Kmumentom mis JIbO coBmamarmT c
Wnentuduxaropom momydarens CpeicTB, C yIETOM MOJ0KEHUI HACTOAINX Y CIIOBHIA, B MHOM CITydae,
bank nmeer mpaBo 3a0i0kupoBath Vaentudukarop nomyuatens cpeacts Knmenra 1o MoMeHTa ero
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J15O.

e bank nMeeT npaBo 3abnokupoBaTh Maentudukarop momydarens cpeacTB KimeHta Ha OCHOBaHUU
nHpopmanun, noxydeHHor u3 OIIKL] CbIl/banka Poccuu, mpu 5Tom baHk He HeceT OTBETCTBEHHOCTh
3a HEHCIIOJIHEHHBIE 110 3TOM NpuYrHE (UHAHCOBOM ONepaLu.

e bank npenocrasmnser npaBo Kinenty ycranoButs B CBII AO «'OPBAHK)» B xauectBe «banka 1o
yMOJTYaHWIO» (0aHK, PEKBH3UTHI KOTOPOrO OYAyT Tpeanaratbcs ApyruMm mosb3oBareisim CBIT B
MIPHOPUTETHOM TIOPSIIKE TPU COBEPIIEHMH MMM TEPEBOAA JCHEXKHBIX CpeACTB B monb3y Kimenra
ucnons3ys CBII), nns sroro Knmnenty Heo6xonumo B MeHto 1O BbIOpaTh COOTBETCTBYIOIINI ITYHKT U
MOJATBEPANUTE CBOE pelIeHue B ycTaHOBIeHHOM B JIBO mopsiake.

e Kiuent mmeer mpaBo uepe3 MeHi0 JIBO ycraHOBUTH KOHKpeTHBIH CueT I 3a4yMClIeHus,
noctynuBmux ¢ ucnonb3oBanueM CbII, nenexxnsix cpeacts. B cnyuae, ecnin KnneHT He onpenenwi,
YKa3aHHbI B TNEPBOM MpPEJIOKEHWM Hactosimero absauma, Cuer, baHk mMeeT mpaBo 3a4MCIATH
noctynusiuue ¢ ucrons3oBanueM CBII nenexnble cpencTsa Ha 11000, OTKpbITHIN KienToMm B py6iisax
Poccuiickoit denepanun, Texkymuit cuet Kinenra B banke, Ha KOTOpOM OTCYTCTBYIOT OTpaHHUYEHUS 110
COBEpIICHUIO TaKUX OTepalyii J100 0TKa3aTh B COBEPILIEHUH OTEpaInii.

e KimeHTt 00s3yercs He ucmnonb3oBaTh cBoil Mpentudukarop momywarens cpeacts B CBII mis
noy4eHus cBeaeHuit o knuenrax CBII u3 hopmupyrommxcs onepamnuii o nepeBoie ACHEKHBIX CPEACTB
(nanee — nepebop nnentuduraropos kauentos CHID).

o [lIpu BeisiBeHnn aktoB nepedopa Unentudukaropos monydarens cpencts kiarnenToB CBII, bank
MMeeT TpaBo 3anmpocuTh KireHTa o mpudYrHax HapymIeHus yCIOBHNA MpeaocTaBiieHus: bankom yciyru
nogxirouenns Kimenra k CBII, a Ttawke 3a0nokupoBarhs MaeHTuduxartop monaydarens CpEeACTB
Knuenra B CBII.

e baHK WMeeT NpaBo B COOTBETCTBHH C M. 4.2 HACTOSIIMX YCIOBUH MPEKPATUTH/TIPHOCTAHOBUTH
ucnonb3oBanune Kinumenrom CBIT wim noimHOCTRIO/9acTHYHO OTKITIOUUTE ero oT CHIT.

o Kiuent ynonaomounBaeT bank npegocrasnare banky Poccun, AO «HCIIK», 6ankamM-ydacTHHKaM
CBII, matensuKy HEOOXOIUMBIC IS COBEpIIEHUS TepeBoma ¢ ucmonb3oBanueM CBIl mannbie
Knuenra, a Takke MHPOpPMAIMIO O BO3MOKHOCTH baHka coOBepIIMTH MEpEeBOJ] C HCIOJIB30BAaHHEM
Howmepa mo6unsHoro tenedona Knnenra B kauecTBe HaeHTHPHUKATOPA TUTATEXKA.

YcioBust ocymecTniieHnss bBaHkoM nepeBoga JeHeKHBIX CpeCTB ¢ ucnoab3oBanuem CBIIL:

® TIEPEBOJI ICHEKHBIX CPEJICTB OCYIIECTBIsIETCS B pyOisix Poccutickoit demepariu;

® TIIepeBO] OCYIIECTBISIETCS B TIONIB3Y IMOdydaTenss — (usmueckoro ymna B VHTepHeT-OaHKe H
MOOWJIBHOM TIIPWIOKEHHH C YKa3aHHEM HOMepa MOOHMIBHOrO TesleoHa MOTydaTeds WM
fopuauaeckoro nuna no QR-koxy;

e pa3Mep/bl KOMUCCHOHHOTO BO3HarpakaeHus baHka 3a mepeBoji/bl JCHEKHBIX CPENCTB, UCIIONIB3Ys
CBIl, a Takke JUMHUTBL W HHbIE KOJWYECTBCHHBIC OrpaHWMueHHs (B T.4. MO CyMMam
MepeBoa/IepeBoI0B) yeTaHapauBaroTces Tapudamu banka;
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e BO3BpaT IepeBOJa JEHEKHBIX CPEICTB IIOCIE €ro 3aducieHus] Ha cueT (PU3MUECKOTro
JULA-TIONTyYaTessl ICHEXKHBIX CPEICTB 10 MHULIHUATHBE (PU3UUECKOrO JHLA-TUIATEIbIINKA IIepeBOAa
JEHEKHBIX CPEACTB HE IOIYCKaeTCs;

e npu ykazaHun Krumenrom MapeHTuduxaropa mosyyaTenst CpelncTB Uil LeNell cOCTaBIeHUs
(hMHAHCOBBIX OMEpaIlnii NCTIOIB3YIOTCA NaHHBIe, TpenocTaBneHHble ChII mo gakTy nx nepenaun B ChI1
O6ankoM-nionydarenem — YdactHukoM CBII. Hamwmume/orcyTcTBre cormacus moiydaTelns JTEeHEKHBIX
CpeACTB Ha 3auydCICHHE JCHEKHBIX CPEICTB Ha €ro cueT C HUcroib3oBanueM Mpentudukaropa
MOJy4aTessi  CpPEACTB  yCTAHABIMBAaeTCs  OaHKOM-TIOIydaTesieM, MpH HE  IOATBEP)KICHUU
0aHKOM-TIOJTy4aTesIeM HAIM4Ks YKa3aHHOTO COIJIacus, a TAKXKe B CIIydae HAJIMYHUS HHBIX OTPaHUYCHUH,
YCTAaHOBJICHHBIX OaHKOM-TIOTydaTeieM 110 CUeTy Moiydatels JeHexHbix cpeacts CBII undopmupyer
Bank 00 oTcyTCTBMM BO3MOXHOCTH NpOBEIEHHs onepaund, bank oTkasbiBaeT KinmeHTy B mpueme
(hMHAHCOBOI! OTIepaITiy;

e 1pu cosepiueHnn Kimmenrom mnarexa no QR-kony ucmonb3ytoTes JanHble, mpegocTasnennsie CHIT
o ¢akty ux nepegauu B CBIl 6ankom-nionyuatenem — Arentom TCIIL. Hannume/otcyTcTBHE cornacus
TCII nHa 3auncreHre AEHEKHBIX CPEACTB Ha €ro CYeT ¢ ucrnoiap3oBanueM QR-kona ycTaHaBIMBaeTcs
0aHKOM-TIOJTy4aTesieM, [P He MMOATBEP)KACHUN OaHKOM-TIOJTyyaTeIeM HAINYKs YKa3aHHOTO COrflacus,
a TaKKe B CIlydae HATMYIHS WHBIX OTpaHUYEHUH, YCTaHOBJICHHBIX OaHKOM-TIony4artesem o cuety TCII
CBI1 undopmupyer bank 00 OTCyTCTBHHM BO3MOXKHOCTH IIPOBEJACHUS IUIaTeka, baHK OTKa3bIBaeT
Knuenry B nnarexe;

e 1o Qaxrty nomyuyenuss barnkom cBegennit ot CbIl, bank mpenocrasnser KnmeHTy-Tutatenpmuky
CBEIEHUs [UIsl IPOBEPKH (BKJIIOYAsi, HO HE OTPAHUYNBASICH):

- HAUMEHOBaHUE OaHKa-1oyvarens, (aMITus, UMsl, OTYECTBO (IIPH HATUYWH) MTOTYYaTeNs JCHEKHBIX
CpeacCTB (CBEEHUSI MOTYT MPEIOCTABIATHCS B MACKUPOBAaHHOM BUJIE) — JUIS OCYIIECTBICHUS IepeBoa
(hm3nyecKoMy IHUILY;

- HaumeHoBanue TCII, HamMeHOBaHME TOBapa WM YCIYrH, CyMMa TOBapa WM YCIYTH — U
OCYILIECTBJICHUS NIEPEBOIA FOPUANYECKOMY JTUILY;

e B Clly4ae yCHEIIHOW MpoBepku KIMEHTOM MpeaocTaBiICHHBIX cBeAeHUM, KineHT moarBep:kaaeT
(moamuceiBaeT) (PUHAHCOBYIO ONEpanui0 ¢ HCHojib3oBaHMEM CpeacTBa MOATBEPXKIEHHUS, B
aBTOMAaTHYECKOM pEXHME IPOrpaMMHBIMU CPEICTBAMHU BBINOJIHACTCA Iepenada (GpuHAHCOBON
ornepaun B bank. IlpoBepka Bankom (uHaHCOBOI omepanuy, €ro perucTpanus U TMpHeM K
WICTIOJTHEHHIO OCYIIECTBIISETCS B MOPAIKE, YCTAHOBIEHHOM pazjiena 6 Y cloBuil.

e IIpU BBIABICHMH baHKOM oIlepandu NepeBoja ACHEKHBIX CpelICTB ¢ Hcronb3oBaHueM CBII,
COOTBETCTBYIOIIEH MPHU3HAKAM OCYILECTBJICHHS INEPEBOJA JCHEXHBIX CPEICTB 0e3 JA00pOBOJILHOIO
corjiacus KJ'II/IeHTa, bank oTka3bIBacT B COBEpIICHHUU NEPEBOJa W HE3AMCJIMTCIIBHO HAINpPaBJISACT
Knuenty mHboOpMaimio 0 BO3MOXKHOCTH COBEpIIEHHS MOBTOPHOM OIepanuu, cojepiKalield Te ke
PEKBU3UTHI NOJy4aTess (IUIATENbIIUKA) U Ty K€ CyMMY IepeBoJa CIIOCO00M, MPeryCMOTPEHHBIM
JOTOBOPOM OaHKOBCKOT'O CU€Ta, 3aKIIOYEHHBIM Mexay bankoMm m KimmeHTOM, M KOTOpBIA yKa3zaH
Bankowm. [Ipu ocyiecTBIeHUH JCHCTBH IO COBepIIeHHIO KIIMEeHTOM MOBTOPHOM OTiepaify criocoooMm,
HE MPEeIyCMOTPEHHBIM JOTOBOPOM OAaHKOBCKOTO CYETa, 3aKIIOYEHHBIM Mexay bankom u Kimentom,
WM UHBIM, YeM yKa3aHHbII baHkoM, criocoOoM 1 (1iin) Ipy HENOTy4eHHH 3apoLIeHHOW HH(pOpMaun
0 TOM, YTO TEPEeBOJl JICHE)KHBIX CPEJICTB HE SBISACTCS TIEPEBOJOM JICHEXKHBIX CpEJICTB 0e3
n00poBONIbHOTO coriacus KimenTa, HTOBTOpHAs OTepalys CIUTAETCS] HECOBEPIIIEHHOM.

7. KOHOUJEHUUAJIBHOCTb

7.1. baHk 00s3yeTCs IPUHSTH MEPHI TSI TPEIOTBPAIICHHS HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX
JUII K MHPOPMAITUH, COCTaBIIsIIoNIeH 0aHKOBCKYIO TaiHy Kinenra. Jlto6ast nHpOpMAaIus Takoro
pona MOXeT OBITh MPEJAOCTaBICHA TPETHUM JIMIAM HE MHAYe KaK B IMOPSKE, YCTAHOBICHHOM
3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

7.2.B cnyuasx, xorma ucnojb3oBanue Ilapoineii, KogoBoro cnosa, CpeacTB MOATBEPIKIACHUS
npeanoyaraer nepeaayy Kimenty nubo xpaHenue baHkoM kako#-mu00 KoH(GHUIACHIIMATBHON
nHpopmanuy, baHk 00s3yeTcs NPHUHATH BCe HEOOXOJMMBIC ¥ 3aBHCANIME OT baHka Mepsl
OPraHM3aIMOHHOTO W TEXHWYECKOTO XapaKTepa JJis MPeJOTBPAICHUS AOCTYIa TPEThUX JIUI K
Takod uWHPOpManuu a0 mepenaun ee KiMeHTy, a Takke BO BpeMs XpaHCHHs yKa3aHHOU
nHpOpPMALIUH.

7.3. KITMeHT OCTaBIICH B U3BECTHOCTD U B IOJIHOM Mepe 0CO3HAET, YTO Mepeaada KOHPHUACHITUATBHOMI
nHpopMaruu 1o KaHamam mocTyma BIIYET PHUCK HECAHKIIMOHUPOBAHHOIO JOCTYIA K TakKoH
nH(GOPMAIUHU TPETHUX JIUII.

7.4. B cnydasix, korma nepenada nadopmaruu mo Kanamam mocTyrma ocyIecTBIseTCs Mo TpeOOBaHUIO
Kimmenra nnu B coorBerctBuM ¢ Ilopyuenunem Kimenrta, baHk He HeECeT OTBETCTBEHHOCTH 3a
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7.5.

HECaHKIIMOHUPOBAHHBIN TOCTYI TPETHUX JIUI] K TAKOH MH(OPMAIINHK TIPH €€ Iepegade.

[ocne 3arpy3ku mMoOunbHOrO mpuioxkeHus: banka n3 marasuHoB MaTepHeT-mpuioxkenuit App
Store u Google Play, Kinent npunnmaer ycinoBusi «Cornamenuss 0 KOH(QUACHINAIBHOCTH
(punoxxenne Ne 5 k HacrosmuMm YCJIOBHSIM) 10 Hayajla HCIOJIb30BaHH MOOHIBHOIO
MIPUIIOKEHUS.

8. BO3HATI'PAYKJIEHUME BAHKA

8.1.

8.2.

8.3.

8.4.

Pa3mep u nopsiiok ymiaaTel KOMMCCHOHHOTO BO3HArpaXKACHUS 3a IpeocTaBieHre bankom yciayr
B COOTBETCTBHU C Y CIIOBHSMH YCTaHABIMBAIOTCS COTJIACHO JelicTByromuM Tapudam banka.
[Honnucannem 3asBiIeHHS O MPUCOECTUHEHUM K HACTOSIIMM YcioBusAM KiueHT mpenocTaBiseT
Banky 3apanee naHHBI akUeNT Ha cnucaHue baHkoMm 0e3 MOMOTHHUTENBHOTO PACHIOPSIKEHHS
Knmenra ¢ nro0bix 6ankoBckux cuetoB Kinenra B banke, 3a nuckmouenneM OaHKOBCKHX CUETOB,
OTKPBITBIX HA OCHOBAaHMM JOrOBOpa CPOYHOr0 OaHKOBCKOIO BKJIala, KOMHCCHOHHOE
BO3HATrpaXkJIeHHUE 3a yCIyTH 1Mo J{oroBOpy B COOTBETCTBUU ¢ AeiicTByrommMy Tapudamu banka, a
TaKXe CyMMBI Pacxo/l0B, IOHECEHHBIX baHKOM, B TOM 4YHCIIe KOMHUCCHOHHBIC BO3HATrPaKACHUS,
BHIIJIaYMBacMble BaHKOM  TpeTbUM  JHMLAM, CTOMMOCTb Tele(OHHBIX IIEPETOBOPOB,
(haKCUMUIIBHBIX COOOLICHUI M MOYTOBBIX OTIIPABJICHHUH, CBSI3aHHBIX ¢ 00ciyxnuBaeM Kiuenra B
Cucreme.

B cnydyae HeZOCTaTOUYHOCTH CpEICTB Ha OaHKOBCKHMX cueTax KiMeHTa Al CIHCaHHS CYMM,
YKa3aHHBIX B IyHKTE 8.2. YcnoBuil, bank BopaBe mpoU3BOAUTH YACTUYHOE CIHMCAHHME AAHHBIX
CYMM B IIpeenax UMEIOLINXCS CPEICTB.

bank wmmeer mpaBo B OIHOCTOpOHHEM ToOpsiiake w3MeHsTh Tapudsl banka. OO0 wm3MeHeHWH
Tapudos bank ysegomser Knuenra mytem myomukanun (pa3MenieHns) 1X HOBOH pelakiiny Ha
otdurmansHoM caiite banka B cetr MHTepHeT 10 aapecy Www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHUE PA3ZHOTJIACUI. PACCMOTPEHUE
CIIOPOB

9.1.

9.2.

9.3.

9.4.
9.5.

B ciydyae HeucnonHeHUs WM HEHaJUIeXKallero HCIoiiHeHUs ofgHoN u3 CTOpPOH 00s3aTeNbCTB,
npenycMoTpeHHbsix Jloroopom, sta CropoHa Bo3memiaer mapyrod CTopoHe (akTHYECKH
MMOHECEeHHBIN ymepO (MOATBEep KIEHHBIH JOKYMEHTAJIbHO), MPUYUHEHHBIA TIOCTIeIHEN B CBSI3U C
HEWCIIOTHEHNEM WIIM HEeHaJJIeKalIuM CIIOTHEHHEM 00513aTeNbCTB 1o JloroBopy.

CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE WM HEeHaJJIe)Kallee HCIIOJHEHNEe
00s13aTenbCTB 10 JloroBopy, eciiu UCTIONHEHHE 005S3aTeNbCTB CTAI0 HEBO3MOXKHBIM BCIIEJICTBUE
NENCTBHUST OOCTOSATENHCTB HETPEOJOMTUMON CHIIBI, TO €CTh YPE3BBIYaHBIX U HEOTBPATUMBIX B
JAHHBIX YCJIOBUSAX OOCTOSATENHCTB, KOTOPHIMH, B YAaCTHOCTH, SIBJISIFOTCS: PEIISHWs!/IeHCTBUSL
OpPraHOB 3aKOHOJIATENIbHOM, Cy1eOHON W/MIIH UCIIOHUTENbHOM BiiacTH Poccuiickoit deneparum,
a taxxe banka Poccuu, KOTOpble [enar0T HEBO3MOXXHBIM i1 baHka BBINOJIHEHHE CBOMX
00513aTeIbCTB, IPUPOHBIE SIBICHUS U CTUXUHHBIC OCIICTBYSI, TI0XKAap, BOWHA U BOSHHBIC ICHCTBUS,
a TaKKe WHbIE OOCTOSATENbCTBA, Haxozsdmuecs BHe Bosid CTOPOH W MPENSTCTBYIOIIUE
BeITIOJTHEHNIO CTOpOHAMH MPUHATHIX Ha cebs 06s3aTenbeTB Mo JloroBopy. CTopoHa, KOTOpast B
CHJIy Ha3BaHHBIX OOCTOSATEIHCTB ObLTA JIMINIEHA BO3MOXKHOCTH HCIIOTHHUTH 00s3aTEIhCTBA II0
JloroBopy, 00s13aHa B pa3yMHO KOPOTKHH CPOK YBEIOMHUTH 00 3TOM ApyTyio CTOpOHY.

bank He HeceT OTBETCTBEHHOCTH 3a HeucnosiHeHue Ilopydenuss KnueHrta, eciu HMCHOJHEHHE
mpuBeno Obl K HapymeHWIO TpeOOBaHMU JEHCTBYIOMIET0 3aKOHOJATeNbCcTBAa Poccuiickoit
@®enepanny, HOpMaTHBHBIX akToB banka Poccun, VYcioBuil, a Takke yCIOBHM HHBIX
3aKJIIOUEHHBIX Mexay Knumentom m baHkoMm cornamieHuil (JOTOBOPOB), B TOM YHCIIE, €CIH
[Nopyuenue ©He ObUIO TOATBepXkACHO KimmeHTOM OO mpOBepKa MOATBEPXKACHUS Jaja
OTPUIIATEIBHBIA Pe3yNbTaT MO0 JCHEXHBIX cpencTB Ha Cuerax KimeHTa HEmOCTaTOYHO IS
ucnonHenuss [lopydenus, a Takke B HMHBIX CIy4asX, OPEeIyCMOTPEHHBIX YCIOBUSIMU H
3aKoHOaTeNbCTBOM Poccuiickoit denepanuu.

bank He HECET OTBETCTBEHHOCTH 3a TOBTOPHYIO OoMMnO0uHyI0 niepenady Kinrenrom [lopydenutii.
bank He HeceT OTBETCTBEHHOCTH 32 HEBBIIIOJIHCHHE, HECBOCBPEMEHHOE WJIM HENPaBUIBHOE
BeimostHeHne [lopydenuit KnmeHnToB, ecnmm 3TO OBUTO BBI3BAHO IpefocTaBiieHHeM KitmeHTOM
HEJ0CTOBEPHOM HMH(OPMAIIMU, MOTePEH aKTyalbHOCTH HMH(OPMAIMH, paHEee MPEI0CTaBICHHON
Kimmentom (B TOM dHCIIe WHIWBHIYyAJIBHBIX TapaMeTpoB TiepcoHanpHOro IllaGiona),
HCTOJIb3yeMOU TpU peructpanuud U ucnoiHeHun bankom Ilopyuenus, wiu BBogoM KineHnToM
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HEBEPHBIX JaHHBIX. B ciygae HEOOOCHOBaHHOTO WM OMIMOOYHOTO mepeuncieHnus Kimerntom
JEHEKHBIX CPEICTB MoiydaTensiM KIHEeHT caMOCTOSTENbHO yperyiupyeT BOIpPOC BO3BpaTa
CPEACTB C UX MOIY4aTEeIIMH.

0.6.bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS HcmoiHeHus [lopydeHui, BBIAAHHBIX
HEYMOJHOMOYEHHBIMHU JIMIAMH, B TE€X CIydasX, KOTAa C HCIOJIb30BAHUEM MPEIYCMOTPEHHBIX
3aKoHOAaTenbCTBOM Poccuiickoit @enepanuu u Jlorosopom npouenyp bank He MOr yCTaHOBUTH
¢axra Boinaun [lopyueHrs HEYHOTHOMOYEHHBIMH JTHLIAMH.

9.7.BaHK He HeceT OTBETCTBEHHOCTH 3a ymiepO, BO3HUKIIMN BCICICTBHE HECAHKIIMOHHPOBAHHOTO
WCTIONB30BaHMS TpeThuMH JuamMu Vaertndukaropa w/mnmmn Ayrentudukaropa uw/umu Cpencts
noareepxkaeHus KimenTa, eciny Takoe NCMOIB30BaHIE CTAJI0 BO3MOKHBIM He 110 BUHE baHka.

9.8.BbaHK He HeceT OTBETCTBEHHOCTH B clydae, €Clii WHQOpPMAIHs, CBSI3aHHAs C WCIIOJIb30BAaHHEM
Kmuentom CucteMsl, cTaHeT M3BECTHON TPETHUM JHIIAM BO BpeMs HCIONb30BaHUS KimeHTom
Cucremsbl B pe3ynbTaTe IOCTyIa TPEThHX JINI K HH(popManuy npu repenade mo Kanamam cBsizm,
HaxXOJsIMXCS BHE MpefenoB baHka, B 4acTHOCTH B pe3yibTaTe MPOCTYLIMBAaHUS WU NIepexBaTa
KananoB poctyma Bo Bpemsi WX UCIOJIB30BaHMS HIM B pe3ysbTare HEJ0OPOCOBECTHOTO
BEIMONIHEHHsT KiTMEeHTOM yCcloBH XpaHeHHs M MCTOJIB30BaHMs CpeicTB MneHTudukanum u/mim
Ayrentudukanyu w/umu CpeicTB MOATBEPKICHHS.

9.9. bank He HeceT OTBETCTBEHHOCTH 3a HemosryueHne Kimenrom mHbopmanmu, HanpaBieHHON eMy
BankoM mocpencTBOM COOOIIECHUH Ha HOMEpP ISl MOOMIBLHOW CBSI3M W/WIIM aJIpecC 3JICKTPOHHON
MOYTHl B CIIy4ae TEXHUYECKHMX COOeB/ OTKIOYeHHs/ HepabOTOCTIOCOOHOCTH TEXHUYECKHX
CPEICTB, 00ECIIeYNBAOIINX MOTydeHHe HH()OPMAIIMOHHBIX COOOIIEHMH.

9.10. bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM M PAa3HOTJIACHSM, BO3HUKAIOUINM MEXKITY
Kmuentom u omeparopamu cBs3u. baHk He MpemocTaBisieT YCIYTH CBSI3M W HE HECET
OTBETCTBEHHOCTH 3a Ka4eCTBO CBS3W, B TOM YHCIE, B CIydasX, KOTJa repenada WHGOpMaIiu
ObLIa HEBO3MOJKHA, [T0 BHHE OTIEPaTOPa CBSA3H WM TPETHUX JIHI.

9.11. BaHk He HeceT OTBETCTBEHHOCTh 32 HApYyIICHHE YCTAHOBJIEHHBIX 3aKOHOM M HACTOSIIUMHU
VYcnoBusMu CpoKoB omepanuii o 6aHkoBckoMy cueTy KimeHTa mpu nepeducieHnn JeHEeKHBIX
cpeacts Ha CrenuanbHblii cyer MHOCTpaHHOTO areHTa, B ciiyyae HapymeHus KimeHTow,
SBISIFOIIMMCST  VTHOCTpaHHBIM areHToM, OOS3aHHOCTH MO OTKphITHIO CrenuaabHOTO cuera
WHocTpaHHOTO areHTa B YCTAHOBJICHHBIE 3aKOHOM CPOKH, a TakXe B Cllydae OTCYTCTBHUS
OTKPBITOTO B YTIOJTHOMOYEHHOM OaHKe COOTBeTCTBYIoMIero CrenuansHoro cuera MIHocTpaHHOoTO
areHTa Ha JIaTy COBEPIIEHUs TaKOH OIeparny.

9.12. OtTBercTBeHHOCTHh Knmenra:

9.12.1. KiimeHT HeceT OTBETCTBEHHOCTh Iepell baHKOM B COOTBETCTBHH C TPeOOBaHHUSIMHU
JIEHCTBYIOMIETO 3aKoHOMaTenbecTBa Poccuiickort deneparum, B TOM YHCie 38 YOBITKH,
Bo3HUKIINE y baHka, B pesynbrate ucnonHenus [lopydenuii, nepenanapix B bank ot
nMeHn KimeHTa HEeyrmoIHOMOYEHHBIM JIMIIOM C KCIIOJIb30BaHWUEM IPHHAJISKAIIAX
Knuenty cpeacts noaTBepKaAeHUS.

9.12.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MPE/ICTABICHHBIX JOKYMEHTOB JIJIs
JBO.

9.12.3. KumeHT HeceT pUCK yOBITKOB, BO3HUKIINX Y HETO, B pe3yJIbTaTe UCIOIHEHNsI baHkom
Tlopyuenuii, nepegaHHbix B baHK ¢ HCHOJIb30BaHUEM IMpUHAAIEkKaUX KiueHty
CpencTB MOATBEPKACHIS.

9.12.4. KimeHT HeceT OTBETCTBEHHOCTh 3a MPABHIBHOCTh U aKTyalbHOCTh BCEX CBEIICHHH,
cooburaeMbIx UM baHky, pu 3aKiII0UeHUN M HCHIOJTHEHUH HacTtosiero Jlorosopa.

9.13. B cimyuae Hecormacus Kimenta ¢ nedictBusmu baHka, cBs3aHHeIMH ¢ Peructparmeit
[opyuenwuii, Peructpauneii [lopyuenuii 1y ucroaHeHus / 0TKa3oM B Perucrpanuu nopydeHui
JUIL WCTIOJIHEHWS W HCIOJHeHHWeM baHkoMm 3apeructpupoBaHHbIX llopyueHuid / oTka3oM B
UCTIONHEHNH 3aperucTpupoBaHHbIX [lopydenuii, Knuent nampaBiser B baHk mnmceMeHHOE
3asBJICHUE C U3JIOKEHUEM CYTH IPETCH3HU.

9.14. Bank paccMmarpuBaeT 3asBieHHs KineHTa, B TOM 4YHCIie TIpU BO3HHKHOBEHHH CIIOPOB,
CBSI3aHHBIX C HUCMoNIb3oBanreM Kimenrom Cuctemsl, B TeueHue He 6omee 30 (TpuanaTh) ITHEH Co
JTHS TIOJTYICHHS TAKUX 3asABJICHUH, a Takke He 0ojee 60 (mecTuaecsaTH) THEH CO THS MOTYICHHS
3asiBIIEHUH B Clydae UCTOIb30BaHUA CHCTEMBI ISl OCYIIECTBIICHUS TPAHCTPAHMYHOTO TepeBoa
JEHEKHBIX CPECTB H, B 3aBICHMOCTH OT IPUHATOTO PEIIEHUs, THO0 yIOBIETBOPSAET MPETECHIUIO
Kmuenra mmbo mnepemaer KnmeHTy NHChbMEHHOE 3aKIOYeHHE O HEOOOCHOBAHHOCTH €T0
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MIPETEeH3HH, TIOJIICAHHOE YIIOJTHOMOYEHHBIM paboTHUKOM baHka.

9.15. Cnopsl, BO3HUKAIOIIUE B CBSA3M C HcnodHeHueM JloroBopa, CTOpOHBI 00S3YIOTCS pa3periaTh
MyTEM TEPErOBOPOB C yYETOM IPHUHLUIOB JOOPOCOBECTHOCTH M B3aUMHOTO YBakeHHWs. s
peleHus cropoB B gocyaeoHoM nopsinke bankom u KitmeHTOM MOXKeT OBITh CO3BaHa KOMUCCHS
[0 paccieZ0BaHUIO CIIOPHOM CUTyallMd. B MOTHOMOYMS KOMHMCCHUU TaK)XK€ BXOIUT BBIMOJTHEHUE
MpolecCyalbHbIX JEHCTBUH, HEOOXOAMMBIX Uil paccieJOBaHUS CiIydaeB OOHapy>KEeHHs
MOILIEHHUYECKHX OIepaLu.

9.16. B ciyuyae He AOCTHXKEHHUSI COTJIACHS CIOPHI pa3pelialoTcss B TOPSIKE, YCTaHOBICHHOM
JEHCTBYIOLINM 3aKOHOAATENbCTBOM.

9.17. B cmyuae HeucnonHenus: Kinrentom cBoux 06s13atensctB o JJorosopy u obpamienus banka B
CyA MOXeT OBITb MCIIOJIb30BaHa Mpoleaypa B3bICKaHMs 3aJ0bKeHHOCTH ¢ KnneHrta B mopsiake
BBIJIaYH Cy/IeOHOTO TIPHUKA3a.

10. A3AMEHEHHUE YCJOBU

10.1. YcnoBuss MoryT OBITh M3MEHEHHI baHKOM B OIHOCTOPOHHEM IOPSIAKE IyTEM BHECEHHS
VM3MEHEHUI W/WiH JONOTHEHUH B Y CJIOBHUSA, B TOM YHCIIE TIYTEM YTBEPXKICHUS HOBOW PEIaKIIUN
VYcnoBuii, B nopsiaKe, yCTAHOBIEHHOM HACTOSIIIUM pa3ieiaoM Y CJIOBUIL.

10.2. Jlns BCTyIUIEHWS B CHIIy HOBOW pENAKIMH YCIOBHHA WM W3MEHEHWH W/WIHM JOMOTHEHUH,
BHECCHHBIX B YcioBusi bankom, baHk 00s3aH omy0iukoBaTh MHGOpMAIHIO 00 M3MEHEHHSX B
COOTBETCTBHH ¢ pazjenoM 11 YciaoBuil.

10.3. IlyOnukanusi HOBOW peAakiuu Y CIOBHM, W3MEHEHWM W/WIU JONOJHEHWH B Y CJIOBHSA,
BHECEHHBIX baHKkoM, 10/bKHA OBITh TIpon3BeieHa bankoM He MeHee 4eM 3a 5 (MTh) KaJeHIapHbIX
JTHEH 110 BCTYIUICHUS HOBOM pemakiuu Y CIIOBUH, M3MECHEHUH/IOMOMHEHUI B cuily. B ciyuae
W3MEHEHUS 3aKoHoaarenbcTBa Poccuiickoil @enepanuu, HOpMAaTUBHBIX akTOoB banka Poccun
VYcnoBus, 10 MOMEHTa MX M3MEHEHHs BaHKOM, MPUMEHSIOTCS B YacTH, HE NMPOTHBOpEYALIeH
TpeboBaHUAM 3aK0HOAaTeNbcTBa Poccuiickoit deneparum, HopMaTUBHBIM akTaMm banka Poccum.

10.4. Kiuenrt o6s3aH He pexxe | (omHOro) pasa B 5 (IsiTh) KaJeHIApHBIX THEH 3HAKOMHTBCS C
nHpopmanueit, mydaukyemoi bankom B cooTBeTcTBHM C pazzaenoM 11 Yciosuil.

10.5. B ciyuae, eciiu 10 BCTYIUIEHHS B CUITY, OITyOJIMKOBAaHHBIX BaHKOM B COOTBETCTBHH C Pa3IEIOM
11 YcnoBuii, n3MeHeHH W/WIM JOTIOJHEHUH, BHECEHHBIX B Y CIIOBHS, WM HOBOHM peIaKIUH
VYcnosuli, bank He nomyumn 3asBneHus Knmenra o pactopxkeHunu [loroBopa, bank u Kiment
MPU3HAIOT, YTO yKa3aHHbIE M3MEHEHHs W/WIN JOIOJHEHHS B YCJIOBUS WIM HOBas peOaKius
VYcnosuit npuHATH KireHTOM.

10.6. B cnyuae Hecornmacust KimeHTa ¢ M3MEHEHHMSMHU W/WIN JIOTIOJIHEHHSMH, BHECEHHBIMH B
VYcnosus, M coaepxkaHueM HOBOH penakunu Y ciaoBui, KimueHT Biipase pacToprayTs Jlorosop B
MOpsZIKE, YCTAHOBJIIEHHOM B pazfeine 12 YciaoBuil.

10.7. baHkK He HeceT OTBETCTBEHHOCTH, €clii WH(popMalus 00 W3MEHEHWM W/WIW JOMOTHEHUH
VYcnoBuid, omyOiIMKOBaHHAs B MOPAOKE M B CPOKH, YCTAaHOBJICHHBIC YCIOBUSAMH, HE ObLia
MOJTyYeHa W/WIM U3ydeHa U/WiIH PpaBUIbHO HCTONKOBaHa KimeHnTom.

10.8. JItoOble M3MEHEHUs W/WIIH JIOTIOIHEHHS B Y CIIOBUSI C MOMEHTA MX BCTYIUICHUS B CHITy PaBHO
pachpoCTpaHsIOTCS Ha BCEX JIMI, TPUCOCAUHUBINNXCS K YCJIOBUSM, B TOM 4YHCIE
MPUCOCIMHUBIINXCA K YCIOBHSM paHee JaThl BCTYIUICHUS M3MEHEHWH W/WIM JIOTIONHEHWHA B
cury. Ilpu 3TOM BO3MOXKHOCTH ocymiecTBieHHs KimeHTamu omepanuid MO pacmopsHKEHHIO
Cyerom myreM JlWcTaHIIMOHHOTO OAHKOBCKOTO OOCIYKHBaHUs MocpeacTBoM CHCTEMBI, a
HMEHHO nepenaun B bank Ilopydennii nns nposeneHuss GUHAHCOBBIX ONEpaLdid, peanusyercs
CJICAYIOIINM 00pa3oM:

* KnmuenTsl, npucoeHUBIINECS K Y CIIOBUSAM paHee AaThl BCTYIJIEHUS B CHIIy PENaKkIMU Y CIIOBHH,

MpelycMaTpUBArOIIel BO3MOXHOCTh OCYHIECTBIECHHUS C Hcnosb3oBaHueM CucreMbl PUHAHCOBBIX

orepanuii, NpenocTaBIAl0T B baHK mNHUCbMEHHOE 3asdBIEHUS HA IPENOCTABICHHE YCIyr IO

OCYIECTBIICHUIO C ncnonb3oBaHueM Cucrembl GrHaHCOBBIX onepanuii (pazaen 14 Ycnosuit);

* KnnenTsl, npucoenuHsonyecs K ASHCTBYIOMEN peqakui Y CIOBUM, aKTUBHUPYIOT BO3MOKHOCTh

OCYILECTBJICHNUS C ucronb3oBaHueM Crucrembl DUHAHCOBBIX OllEpaliii Ipy 3aKIoueHuu JJorosopa B

COOTBETCTBHH ¢ pazzenoM 14 Y ciaoBwuid.
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11. ONYBJIMKOBAHUE NHO®OPMALIUNA, HAIIPABJIEHUE IHEPCOHAJIBHBIX
YBEJOMJIEHUU U COOBLHIEHUU
11.1. Hacrosimue YcioBus pa3MmelieHbl Ha oduimanbHOM caiite banka B cerm UHTepHET O amgpecy

12.

www.gorbank.spb.ru. C VcnoBusamu, IeHCTBYIOIMMHA Ha MOMEHT 3akiroueHus Jlorosopa,
KimeHT 3HaKOMUTCSI CAMOCTOATENBHO B JIF000€ YA00HOE JUIA HETO BpeMst (B T.4. IPEIBAPUTEIHHO
mo 3akmoueHusi JloroBopa). Ilo Tpe6GoBanmio Kimenta bank mpemocraBisier Kimmenty
JIEUCTBYIONIYIO PEAKIIMIO HACTOAIIUX Y CIIOBUH B paclieyaTaHHOM BHJIE.

11.2. OnybonukoBanue Y Ca0BUH U HHGOPMAIIMH HE 03HAYACT UX 00sI3aTSILHOTO PACIPOCTPAaHCHUS Yepes

CpelCcTBa MaCCOBOH HH(POPMALHH.

11.3. C uenpio HampaBiieHHs] IEPCOHANBHBIX co0OIIeHU U yBenomieHuii Knuenra mo BeiOopy banka

11.4.

11.5.

11.6.

11.7.

MOJKET MCIIOJIB30BAThLCS JIFOOOM U3 CIEIYIOIIUX CIIOCOOO0B:
11.3.1. HampaBieHue MEKTPOHHBIX cooOIeHmi B Cucreme;
11.3.2. HanpaBienue SMS-cooOieHnii Ha HOMep MOOHIIBHOTO TeneoHa, ykazanHbli KimeHTom
B yriciie OCHOBHBIX KOHTAKTHBIX JaHHBIX, J{OTIOTHUTEIPHBIX KOHTAKTHBIX JaHHBIX;
11.3.3. HampaBieHue COOOINEHHS IO 3JCKTPOHHOW MOYTe Ha ajapec, yKasaHHbId KiHeHTOM B
grcite OCHOBHBIX KOHTAKTHBIX JaHHBIX M J{OTIOTHUTEIBHBIX KOHTAKTHBIX TaHHBIX;
11.3.4. mampaBneHNe COOOIEHHUS Ha TIOYTOBEIH angpec, ykasanHbli KimenToM B uncie OCHOBHBIX
KOHTAKTHBIX JIaHHBIX, J|OTTOTHUTEIbHBIX KOHTAKTHBIX JTaHHBIX.
Yeenomnenne Kmmenta bankom B Cucreme (B cOOTBETCTBMH ¢ TyHKTOM 2.12.6 Ycmowii)
PaBHOCWIIBHO IHCHMEHHOMY YBEIOMIICHHIO, MOJTBEPXKICHHOMY COOCTBEHHOPYYHOW MOAIIMCHIO
Knmenra, npu 3TOM nara m Bpemst yBemomieHus KimeHTa ompezpensercs B COOTBETCTBHH C
BEIOpaHHBIM baHKOM CcITOCOOOM YBEOMIICHHSL.
MomeHnToM nyonukanuu Y cnoBui 1 MHPOPMALIUK 1 03HaKoMIIeHHs KitnenTa ¢ omy01MKoBaHHBIMH
VYcnoBusiMu 1 MHpOpMaIeld cuUTaeTCsT MOMEHT MX TEpBOro pasMmenleHus Ha HMHTepHer-caiite
banka.
Onogsemenne Kimenra mmo Bonpocam, Kacaromumcs uenoiaaenus Jlorosopa, npoussoautcst bankom
MyTeM OMyOJIMKOBaHUSI HHPOPMAILIUK B COOTBETCTBHHU C HACTOSIIUM pa3fesioM YCIIOBHH, a TaKxke
nyTeM MpefocTaBieHus WHopManuu Tpu JudHOM mnocenieHun Knwentom Banka w/wmu mpu
obpamenny Knuenra B bank ¢ ucnonezoBannem Kananos gocryna.
[Ipenocrapnsemsie Kimenrom barky Homep(a) st HanpaBneHust SMS-cooOmennii n/viu agpec(a)
SIIEKTPOHHOM IOYTHI MOTYT HCIIOJB30BaThCsl baHKOM Ui OKa3aHHWsS YCIOyr IO OTIpaBKe Ha
yKa3aHHBI HOMEp W/WIM aapec MH(POPMAIMOHHBIX COOOMIeHUH M BaHK mMeeT mpaBo B3WMaTh
IUIaTy 3a MPEJOCTaBICHHE TAHHOW YCIYTH B COOTBETCTBHH C Y cnoBusiMu 1 Tapudamu.

AHTHUKOPPYIIIIMOHHBIE YCJIOBUS JOI'OBOPA

12.1.

12.2.

[Ipn wmcnonmHeHmn cBoWX 00s3aTeNbCcTB O JlOoroBopy cTOpOHBI, WX adduiIupoBaHHBIE JIHIIA,
PaOOTHUKH WJIM TOCPEIHUKH HE BBIIJIAYMBAIOT, HE MPEAJIAraroT BBIJIATHTh U HE Pa3peliaroT
BBITIATY KaKUX-THOO JCHEXKHBIX CPEACTB WM LIEHHOCTEH, IPSMO WIIM KOCBEHHO, TFOOBIM JTUIIAM JIIS
OKa3aHWsl BIUSHHS Ha JCUCTBUS WIH PEHICHHS 3TUX IUI[ C N0 IMONyYUTh KaKHe-THOO
HETPaBOMEPHbBIE MPEUMYIIIECTBA WJIN B UHBIX HEMIPABOMEPHBIX LIETISX.

[Ipu wucHoNHEHUH CBOMX 0053aTeNbCTB MO JIOrOBOPY CTOPOHBI, MX a(@UIMPOBAaHHBIC JIMIIA,
PabOTHHKY W MOCPEIHUKHN HE OCYIIECTBIISIFOT ISHCTBHS, B TOM YHCJIE OT MIMEHH WU B HHTEPECcax
CTOPOHBI 110 J{oroBopy, KBaaTu(pHUIMPyEeMbIe 3aKOHOAATEIHCTBOM Pd Kak:

¢ 3JI0yMOTpedICHUE CIY)KEOHBIM MOJIOKEHUEM;
% J1aua WIN TOJyYeHHE B3STKHU;

% 3710ynoTpeOIeHHE TIOTHOMOYUSIMUY;

% KOMMEpUYECKUH MOJIKYTI;

%* WHOC HEC3aKOHHOC HCIIOJIB30BAHHEC CBOCTO JOJDKHOCTHOI'O IIOJOXXCHHA BOIPCKH 3aKOHHBIM
HHTCpECaM CTOPOHLI I1O I[OFOBOpy B HCJIMX IMOJYUYCHUS BBITOAbI JJIA cebs wnn CTOPOHBI TI0

Horogopy;

¢ MPEJNOCTaBIICHUS HMHBIX WMYIIECTBCHHBIX TIpaB 3a coBeplieHHe neiicTBuii (Oe3jeicTBE) B
MOJIb3Y B3SATKOAATEIS WIIM TPEJACTABISACMBIX WM JIMI, €CIU Takue neiicTBus (Oe3melcTBuUC)
BXOJISIT B CITY>KEOHBIC MOJTHOMOYHS JTOJKHOCTHOTO JIUIA JIN0O €CITU OHO B CHITY JIOJDKHOCTHOTO
MOJIOJKEHUSI MOJKET CIIOCOOCTBOBAaTh TaKuUM AeUCTBUsAM (Oe3IeHCTBHIO), a pPaBHO 3a oOliee
MMOKPOBUTEIIECTBO WJIH MOMYCTUTEILCTBO MO CITYXKOe;
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12.3.

¢ JeWcTBUS, HapylIaonMe TpeOOBaHHS 3aKOHOMATENbCTBA PD M MEXIYHAPOAHBIX AKTOB O
MIPOTUBOJICHCTBHUH JIeTAIN3alui (OTMBIBAHHIO) JIOXOJOB, MONyYEHHBIX MPECTYIHBIM MyTEM, U
(UHAHCHUPOBAHUIO TEPPOPU3MA, OKCTPEMHUCTCKOH  JCATENbHOCTH W (DMHAHCUPOBAHHUIO
pacIpoCTpaHEeHUS OPYKHUS MAaCCOBOTO YHHUTOKEHHSL.

Kaxxnas u3 cropos JloroBopa oTka3bIBacTCsS OT CTUMYITUPOBAHMS KaKUM-THOO 00pa3oM paOOTHUKOB
Ipyroit cropoHsl JloroBopa, B TOM YHCIE ITyTeM MPEIOCTABICHHS IMTOJapKOB, NEHEKHBIX CYMM,
[IEHHOCTEH, IeHHBIX Oymar, THOTO WMYIIECTBa, 0€3BO3ME3THOTO BHITIOJHEHHS B UX ajupec pabor,
OKa3aHWe UM yCIyT UMYIIECTBEHHOTO XapaKTepa U IPYTrUMU, HE TOMMEHOBAHHBIMU B HACTOSIIIEM
MyHKTE CIOCO0aMu, CTaBsIIEro pa0OTHUKA B OMPEACICHHYIO 3aBUCHMOCTh M HAIIPABIICHHOTO Ha
oOecrieueHne BBITIOTHEHNS 3TUM PaOOTHHKOM KaKuX-THOO ACHCTBUH B TOIB3Y CTUMYIHPYIOIIEH
ero cTopoHsl Jlorosopa.

Ilog I[eﬁCTBHﬂMPI pa6OTHI/IKa, OCYIICCTBIAEMBIMHU B IMOJIB3Y CTI/IMy.]'II/Ip}IIOHIeﬁ €ro CTOPOHBIL I[OFOBOpa,
IIOHHUMAIOTCA:

12.4.

12.5.

12.6.

12.7.

12.8.

v/ TIpenoCcTaBleHHE HEONPABIAHHBIX IPEUMYIIIECTB [0 CPABHEHHUIO C IPYTUMH KOHTPAreHTaMHu;
v/ 1IpejoCTaBlIeHHE KaKuX-Tu00 TapaHTHil;
v/ YCKOpEHHE CYLIECTBYIOLIUX MPOLENYD;

v’ WHBIE IEHCTBHSA, BBHIIOIHAEMbIE PAOOTHHKOM B PaMKax CBOMX JIOJDKHOCTHBIX 00S3aHHOCTEM, HO
AyIAE Bpa3pe3 C MPUHLUIAMHU NPO3PAYHOCTH M OTKPBITOCTH B3aUMOOTHOIICHUN MEXIY
cropoHamu Jlorosopa.

B cinywyae BO3HUKHOBEHHsA Yy CTOpOHBI JloroBopa MHOAO3pEHUH, YTO MNPOU3OLUIO HIH MOXKET
NPOM30MTH HapyIIEHHE KaKUX-THOO IOJOKEHHH HACTOALIMX AHTUKOPPYNLMOHHBIX YCIOBHH,
COOTBETCTBYIOIIasi cTopoHa Jloropopa o0s3yeTcsi yBEIOMUTb OpYryro cTopoHy JloroBopa B
MUCBMEHHOH (opme.

B nucsmenHOM yBenomiennu ctopoHa JoroBopa o0si3aHa cocnaThest Ha (akThl WM IPENOCTAaBUTh
MaTepuaibl, JOCTOBEPHO IIOATBEP)KAAIOLUIME WIH JAIOLIMEe OCHOBAaHME IPEAINoJaraTb, 4YTO
OPOM30IIIO WIM MOXKET TMPOM30OHTH HapylIeHWEe KaKUX-THOO TMOJOKEHUH  HACTOSIIUX
AQHTUKOPPYILMOHHBIX YCJOBUIl Apyroii croponoii Jlorosopa, ee ad¢uanpoBaHHBIMH JIMLAMH,
pabOTHUKAMHU WJIM ITOCPEAHUKAMH, BhIPAXKAOIIEECs B ICHCTBUSX, YKa3aHHBIX B 1. 12.2. HACTOAIIMX
Yenosuid.

Ilocnie mNMCBMEHHOTO YBEAOMIIEHHMS COOTBETCTBYIOLIas cTopoHa JloroBopa wuMeeT IpaBo
NPUOCTAaHOBUTH HCIOJHEHHE 00s3aTesbeTB Mo J(oroBopy 10 mosrydeHus NOATBEPXKIACHUS APYron
cTopoHbI JloroBopa, 4TO HapylIeHHe HE MPOU3OIIIO WM HE Mpou30iiaeT. Takoe MoATBepKaAeHNE
JOJDKHO OBITh HampaBieHO CTOpoHO# JloroBopa B TeueHue 5 (maAtd) paboumx AHEH C AaThl
HaIlpaBJICHHUs] TUCBMEHHOT'O YBEIOMJICHHUSI.

Croponsl JloroBopa TrapaHTHPYIOT OCYIIECTBICHHE HAJJICKAIero pa30HpaTenscTBa 110
NpeJCTaBIeHHBIM B pamkax wucronHeHuss JloroBopa ¢akrtam ¢ coOioJieHHEM MPHHIUIIOB
KOH(QHUICHINAIFHOCTH W HpUMEHEHHE J(PQPEKTHBHBIX MEp I0 YCTPAaHEHUIO NPAKTHYECKHX
3aTpyAHEHHUH U IPEJOTBPAILLICHUIO BOBMOKHBIX KOH(PIUKTHBIX CUTYALHH.

Croponsl JloroBopa rapaHTUpyIOT MOJHYH KOH(PHUICHIHAILHOCTh MPH WCIOJHEHUH HACTOSIIUX
AHTUKOPPYIILMOHHBIX YCIOBHUM, a TakXe OTCYTCTBUE HETATUBHBIX TIOCIEACTBHM Kak Ui
oOparmaromieiicss cTopoHsl JloroBopa B 11e7I0M, TaK U U1l KOHKPETHBIX pa00THUKOB O0Opaliatomencs
cToponsl [loroBopa, cooOmuBIMHX O (hakTe HApyIIECHHUH.

13. CPOK JEMCTBHUA U MTOPAJOK PACTOPKEHMSI JOI'OBOPA

13.1.

13.2.

13.3.

JoroBop Bcrymaer B cuily ¢ MoMeHTa ipueMa bankom ot KnmeHTa Hajpiexaie oOpMICHHOTO B
COOTBETCTBHUU C Y CIOBUSAMU 3asBICHUS O MIPUCOCTUHEHUH K Y CIOBUSAM U MOJMUCAHUS 3asBICHUS
YHOJIHOMOUYEHHBIM paboTHMKOM banka mmnbo ¢ momeHTa mpemocTaBineHusi bankom Kimenty Ha
OyMa)KHOM HOCHUTENEC YBEAOMIICHUS O 3aKIIOUYECHHUH JOTOBOpa OAHKOBCKOTO CUYETa W OTKPBITHH
0aHKOBCKOTO CYeTa.

JoroBop mpekpamaer cBoe ACWCTBHE C MOMEHTa MPEeKpameHus] OOCTY>KHBAaHUS IOCIETHETO
bankoBckoro npoxykra KimenTta mubo ¢ MOMEHTa ero pacTOpKEHHsI B yCTAHOBIEHHOM Y CIIOBUSIMHU
MOPSIKE.

Horoop aeiictByet 10 31 nekaOpst KaJeHIAPHOTO I'oja, B KOTOPOM OH 3aKiIroueH. B cirydae ecnu HU
omaa 3 CTOpOH MHUCHBMEHHO He yBeaoMmia npyryio CTOpoHy B CpoK He mo3aHee, yeM 3a 30
(TpumIaTe) KaJeHIApHBIX THEHW 0 OKOHYAHHUS CpoKa JercTBHSA JloroBopa O CBOEM HAMEPCHHH
pactoprHyTh JloroBop B OJHOCTOPOHHEM TIOpsIKE, CpOK JedcTBusi JloroBopa cumrtaercs
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14.

13.4.

13.5.

13.6.

13.7.

MPOJICHHBIM Ha KaXK/IbIH CIEeAYIONINI KaJleHIapHbIN TO/I.

Kaxnas n3 CropoH BmpaBe B 11000€ BpeMsl JOCPOYHO PAaCTOPTrHYTH JlOroBop B OJHOCTOPOHHEM

HopsIIKe:

13.4.1. mo nanumaTtuBe baHka mpu pacTOp)KEHUH OTOBOpa OAHKOBCKOTO CYeTa HA OCHOBAHMHU II.
5.2. ct. 7 ®enepansHoro 3akona Nel15-®3 B ciayuasx HeomHOKpaTHOTO (2 1 Oojee pas3a) B
TEUeHHE KaJCHAAPHOTO TojAa MpHHATHS baHkoM pemieHnid 00 OTKa3e B BBINOJHEHUHU
[opyuenus Knuenra o coBepiieHnn onepammu.

13.4.2. B ciy4ae pactopxenus Jloropopa mo naunuaTiBe banka, mocnenHuil yBenomisier 00 3ToM
Kimenra e mo3mHee, yeMm 3a 15 (mATHAAIATh) KAJICHAAPHBIX THEH O MpearojiaracMou
JaThl IpekpareHus neicTsus JJorosopa ogarM 13 crioco0oB 1o BeIOOpy baHka:
13.4.2.1. HanpasienueM SMS-cooOIieHusI Ha HOMEp MOOHIILHOTO TeleOoHa, YKa3aHHBIN

KimenTom cpear OCHOBHBIX KOHTaKTHBIX JTAHHBIX;
13.4.2.2. HanipaBieHUEM COOOIICHUST TI0 JIICKTPOHHOM IOYTe HA ajapec, YKa3aHHBIN
Knnentom cpenn OCHOBHBIX KOHTaKTHBIX JTaHHBIX;
13.4.2.3. HampaBiieHUEM COOOIIICHHUS 10 IOYTOBOMY ajpecy, ykazanHoMy KimenTom cpemu
OCHOBHBIX KOHTAKTHBIX JaHHbIX.
Obs3arenscTBa banka mo mpuemy u wucnonHenuto [lopydenuit ¢ wucrnoibp3zoBaHreM CHCTEMBI
CUHUTANOTCA NPEKPAIICHHBIMU C JaThl U BPEMCHH, YKa3aHHBIX B HAIIPABJICHHOM bankom COO6H1€HI/II/I.
13.4.3. B cny4ae pacropkenust JloroBopa mo mHunmatuee KimeHTta, mocnemHuil TUYHO THOO
MIOCPEICTBOM TTOYTOBOH CBSI3M TepenacT B baHK miucbMeHHOe 3asBICHUE O PACTOPIKEHUN
Horosopa. JloroBop cuurtaeTcst pacTOprHyThIM C JaThl noidy4yeHus bankom 3asBieHus o
pactopkenun JloroBopa mpu YCJIOBUM OTCYTCTBHS y KiimeHTa 0053aTenbCcTB 10
noramennto nepen bankom 3amomkeHHoctd mo JoroBopy. [lpw Hamwmumm ykazaHHBIX
00s3aTeTLCTB TIO TOTAIICHUI0 3aJ0JDKeHHOCTH Tiepen bankom, JloroBop cumraercs
pacTOpPrHYTBIM C MOMEHTa WCIONHEHHWs OOf3aHHOCTH TIO0 OIUilaTe yKa3aHHOU
3aJI0JDKEHHOCTH 110 J{oroBOpY.

Bcee Ilopyuenuss Kimenta, 3apeructpupoBaHHble baHKOM 10 MOMEHTa MONy4YeHHs 3asBICHUS

Kmuenra o pacropkenun J[loroBopa, mojyiexar HCIONHEHHIO baHKOM B COOTBETCTBUU C

YcnoBusiMu.

C momenTa nonydenns bankowm 3asenenus Knunenra o pacropxxennu [lorosopa bank npekparaer

MIPUEM U 3aBEepILIAET UCIIOTHEHNE paHee MpuHATHIX [lopydenuit Knuenra.

[Mpekpamenne 00s3aTensCTB MO J[OroBOpYy He BiEUET MpEKpamleHHus 00s3aTeNIbCTB 10 HWHBIM

JIOTOBOPaM (COTTIAIICHISIM ), 3aKTI0YeHHBIM Mex 1y Kimentom u bankom.

COI'JIAHIEHUE OB UCITOJb30BAHUU IMTPOCTOM JIEKTPOHHOM MMOANMUCH

14.1.

14.2.

14.3.

14.4.

14 5.

CornamnieHue ycTaHaBIMBaeT OOIIWE MPUHIIMIBI UCTIOIB30BAHUS IPOCTOM 3JIEKTPOHHON TOJIHCH

MIPU OCYIIECTBICHUH DIEKTPOHHOTO JOKyMeHTooOopoTa Mex 1y bankom u Kinentom.

B coorBerctBun ¢ CornamenneM bank 00s3yercss mpuHUMATh U 00pabaThIBaTh DIIEKTPOHHBIC

JOKyMeHTHI, a KireHT 00s13yeTcst OCyIIecTBIIATh MOoANIcaHue DJIEKTPOHHBIX AoKyMeHToB [1D11 B

MopsAKe, MPEAYCMOTPEHHOM HacToAIMM CorJIalleHueM.

Ucnone3oBanue IIOI1 B paMkax J0roBopoB, 3aKiIOYEHHBIX Mexay bankom n Kimentowm,

OCYILECTBIISIETCS. B COOTBETCTBUM € 4acThio 2 cratbu 160 I'paxkmanckoro Konmekca Poccuiickoii

Oenepanyu, DenepanbabiM 3akoHOM 0T 06.04.2011 1. Ne 63-D3 «O0 37IEKTPOHHON MOANKUCHY H

HacTosmuM CoramieHueM.

[I211 ncrionp3yeTcs 11 HOANMUCAHUS DIIEKTPOHHBIX JOKYMEHTOB B paMKax 3aKII0OUEHHBIX ¢ baHkom

JIOTOBOPOB TIpH coBepuieHNH Onepanuii 1 TOANHCaHNN DIIEKTPOHHBIX JOKYMEHTOB, ISl KOTOPBIX

bankoM omnpenensieTcss BO3MOKHOCTB/TPeOOBaHKE O MOAMMCAHHH HX.

3akmmounB HacTosimee Cornmamenue, bank n KimmeHT npu3HaioT ciemyromiee:

14.5.1. KoppekTHasi pocTasi MIEKTPOHHAS TOMIIUCH SBIISETCS MPOCTOW AJIEKTPOHHOH ITOAIMMCHIO
Knuenra B cOOTBETCTBUU € 3aKOHOAATENHCTBOM Poccuiickoit denepanuu;

14.5.2. DnexTpoHHBIH JOKyMEHT, cdopmupoBanseii B JIbO, cuutaercs ohOpMICHHBIM
Ha/JIeKaluM 00pa3oM MpU YCIOBUHU €r0 COOTBETCTBHSI 3aKOHOIATEILCTBY Poccuiickoii
®enepanny, HactosmeMy COTNalIeHWIo, a TaKXKE JOrOBOpaM, 3aKIIOYEHHBIM MEXAY
bankom u Knuentom.

14.5.3. Bce DneKkTpoHHBIC JOKYMEHTHI, HampaBiieHHble KimmeHTOM u TodydeHHbIe baHkoM
nocpeactsoM JIbO, nognucannsie Koppexrnoii 11011
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e SIBJISIIOTCS ITOJUIMHHBIMH, TOXKIECTBEHHBIMH U LIEJIOCTHBIMH JIOKYMEHTaMHU, ucxoqsiumu oT Kinenra,
U SIBIISIIOTCSI OCHOBAHUEM JJIs1 COBEPLICHUS IOPUANYECKU 3HAUUMBIX AeHCTBHI BaHKOM;

¢ Y/IOBJICTBOPSIIOT TPEOOBAaHHUSAM COBEPLICHUS CICIKHA B MPOCTON MUCBMEHHOW ()OpME U MMEIOT Ty XKe
IOPUIUYECKYIO CHUITY, YTO M MIEHTUYHBIC TI0 CMBICIY M COJEp)KaHUIO JOKYMEHTHI Ha OyMa)kHOM HOCHTEIE,
MOJNHCAaHHBIE COOCTBEHHOPYUHO! noanuckio Kinenra.

14.5.4. Onepanuu, CIeNKA U MHBbIC I0PUAMYECKH 3HAYMMBIC ICHCTBHS, COBEpIIeHHbIe bankom Ha
OCHOBaHUM OJEKTPOHHBIX JOKYMEHTOB, NpUHATHIX OT Kimenra mnocpencrsom /B0,
noammcanHbix Koppextroit [I0I1, BiexyT ropuamdeckue TIOCIEACTBHSA, aHAJIOTHIHBIC
MOCTICICTBUSAM OIEpalMid U CHENOK, COBEPIIECHHbIX baHKOM Ha OCHOBaHMM IOKYMEHTOB,
HanpaBieHHbIX Kimenrom B bank Ha OyMakHOM HOcWUTeNe U IOANMCAHHBIX
CcOOCTBEHHOPYYHOH moanuchio KimeHTa, U He MOTYT OBITH OCIOpeHBl HH baHkOM, HU
KnnenToM Ha TOM OCHOBaHMHM, YTO 3TH AEHCTBHS HE INOATBEPXKIAIOTCS IOKYMEHTaMH,
COCTaBJICHHBIMU Ha OyMa)KHOM HOCHTEJIE;

14.5.5. Bemmucku U3 3MEKTPOHHBIX JKypHAJIOB, JIOT-(aiijoB, SMEKTPOHHBIX 0a3 AaHHBIX, JaHHbBIC
MPOTOKOJIOB COEAWHEHHUH, apXHBOB ODJIEKTPOHHBIX JOKYMEHTOB W JPYTHMX TOKYMEHTOB,
MOJINMCaHHbIe TpeACTaBUTENIMU baHka, SBISIFOTCS MPHUIOJHBIMH H JOCTATOYHBIMHU IS
NpeObsBICHUS TP pa3pelieHuH  KOHQIUKTHBIX  CHUTyalluii  W/WIM  CIIOpPOB,
JOKa3aTeNbcTBaMU (pakTa MOAMHUCAHUS ODJIEKTPOHHBIX JOKYMEHTOB C HCIOJIb30BaHUEM
[1211, a Taxxe 10Ka3aTeILCTBOM COACPKAHUA DIEKTPOHHBIX JOKYMEHTOB.

14.6. 3axmroudas Hactosmee Cornamenue u ucnois3ys [1911 Kiuent tem cambim:

e MTOATBEPKIACT U TapaHTHPYET, YTO O3HAKOMUJICS B MOJHOM 00BEMe ¢ HacTosamuM CoriameHueM,
COIJIACEH CO BCEMH YCIIOBUSMH B IIOJHOM OOBEME, €ro IMOJIOKEHHS €My IOHSTHBI M HMEIOT Ul HETO
0053aTeTBbHYIO CHITY;

e MIOATBEPKIAET W TapaHTHPyeT, YTO YyKa3aHHbIM Kimentom AOoOHeHTCKHiI HoMep TernedoHa
npuHagiexut Kiauenry;

e [TOJITBEPKIIAET U TAPAHTHPYET OTCYTCTBHE JOCTYIIA TPETHHUX JIUIl K AOOHEHTCKOMY HOMepy Telle(oHa;

e [TOJITBEPKIIACT, YTO YBEJAOMIIEH O PHUCKax, CBSI3aHHBIX C Hcronb3oBanuem [IDI1 mpu momnmucanum
DNEKTPOHHBIX IOKYMEHTOB U Niepeiade TAKUX JJOKYMEHTOB I10 3aIUIIIEHHBIM U/IITH OTKPBITHIM KaHaJlaM CBSI3H,
COIJIaCeH C PUCKaMU M IIPUHUMAET MX Ha ce0sl B IIOJIHOM 00beMe.

14.7. Kimenrsl Brpase (hopmupoBats 1 noanuckiBath [1311 Tonbko Te DIEKTPOHHBIE JOKYMEHTHI, JUIS
(dbopMHpOBaHMsST W TOJIMHCAHHUS KOTOPHIX HMEIOTCS (QyHKIMOHaNbHBIE Bo3MoxkHOCTH B JIBO B
TEKyILMi MOMEHT BpeMeHH. baHk BIipaBe orpann4uBath GOPMUPOBAHKE W HOANMCAHHUE BCEX WIH
yacTu DJIEKTPOHHBIX JOKYMEHTOB.

14.8. bauk BmpaBe chopMHpPOBaTh OJEKTPOHHBIA JOKYMEHT, NpEAHA3HAUYEHHBIH IS MOJIHCAHUS
KnuenTtoMm, B Buae ¢aiina TekcroBoro (opmara, u HanpaBuTbh KIMEHTY CCBUIKY IUIsl TOJy4YEeHHUS
OJEKTPOHHOTO TOKYMEHTa B DJIEKTPOHHYIO CUCTEMY.

14.9. Kimment o00s3aH O3HAKOMHUTBHCS C OJEKTPOHHBIM JOKYMEHTOM, a ()akTOM COrJlacus C €ro
conepkanueM saisercs 3anpoc Ha Kiroua [1911.

14.10. B uensix wnampaenenuss Knmentom B baHk DnekTpoHHOro nokymeHra, Kimenr, cremys
WHCTPYKIUSAM B dKpaHHBIX popmax 15O, BBOIUT HEOOXOAUMBIE JaHHBIE, KOTOPHIE 3ampaniiBaeT
JABO, u, ucronb3yst COOTBETCTBYIOIIME (QYHKIMOHAIBHBIE KHONKH, WHUIIMHPYET TMOIMUCaHHEe
COOTBETCTBYIOIIETO DIIEKTPOHHOTO JJOKYMEHTA.

14.11. Ilocne wHUIUUpoBaHUS KIWEHTOM mporecca TMOANUCAHUS DJIEKTPOHHOTO JOKYMEHTa
nocpeactsoM JIbO B bank mocrynaer 3anpoc Ha Kirog [1911.

14.12. bank renepupyer Kimou IIOI1, Kmtou nposepku [I3I1 m Wnentudukatop moxkymeHTta (s
DOJEKTPOHHBIX JTOKYMEHTOB, chOpMHUpPOBaHHBIX coriacHo myHKTY 4.3 Cornamenwus). Kmrou 1911
HanpasiisieTcs bankom Ha AGOHEHTCKUH HOMeEp TenedoHa B SMS-COOOLICHWH U BKJIIOYAET B ceOs
Kox moarsepxknenust 1 mapaMeTpsl DneKTpoHHOTo JokyMeHTa (Onepanun) mu6o Uaentuduxarop
JOKYMEHTA.

14.13. Ilepen noamucaHueM OJEKTPOHHOTO gokyMeHTa KimeHT o00si3aH cBepuTh MaeHTH(HUKATOD
mokymenTta (mpu Hamwmuuu), chopmupoBanHoro B JIbO, ¢ WnentudukaropoM HTOKyMEHTa,
COJEPKALIMMCS B SMS-COOOIIEHUH, 03HAKOMUTLCS ¢ TapamerpaMu Omepauy U B cIydae corjacus
HNOJNHUCATh DJIEKTPOHHBIN TOKYMEHT.

14.14. JInsa moamucanusi DIEKTPOHHOTO HoKyMeHTa mocpenctBoM [1O11 KiueHT BBOAUT MOMydEeHHEIN B
sms-coobmennn Kox moarBepkaeHuss B crnernuanbHoe moie JbO, mnpegHazHaueHHOE IS
MOJNHUCAHKSI, W HAXUMAeT COOTBETCTBYIOLIYIO JJIEKTPOHHYIO KHOIIKY, HEOOXOIUMYIO s
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nognucanus. C MomeHTa Haxkatuss KineHTOM yka3aHHOM KHOIKH, OJEKTPOHHBIM JOKYMEHT
cuuTaeTcs noanucanueiM KiimeHTom 1 HampaBieHHBIM B baHk.

14.15. DnexTpOHHBIN TOKYMEHT CUUTaeTCs Nody4eHHbIM bankom, ¢ MomenTa npucBoenus B JJBO Takomy
JIOKyMeHTy ctaryca «[Ipunsar».

14.16. [lonyynB DneKTpPOHHBIM NOKyMeHT, bank ocymectBisier mpoBepky IIDI1 ¢ mcmonszoBanuem
Kiroua nposepku 1011

14.17. IO npuznaercs Koppektnoit [1311 npu o1HOBpeMEHHOM BBITIOJIHEHUH CIEAYIOMINX YCIOBUH:

o Kon monreepxkaenus, BBeaeHHbIN Knnenrom, coBnanaet ¢ KogoM nmoarsepxaeHus, ConepKauMcs B
Kiroue mposepku 1311,
e Kox noareepxaeHus nojryueH baHkoM B TeUeHHE CpOKa €ro ICUCTBHUSL.

14.18. B ciyuae, ecnu DNeKTpOHHBIA NOokyMeHT noamucan HekoppektHoit [1311, Takol HOKyMEHT He
npuHuMaercst bankoM. Yka3aHHbIH DJIEKTPOHHBIM AOKYMEHT CUMTA€TCs HE IOANUCAHHBIM U HE
HMEET IOPUIUYECKON CHUIIBI.

14.19. DnexTpoHHBIH JOKYMEHT cuuTaercsi nmognucaHHbiM [IOI1 ¥ MOANTMHHBIM MPH OJHOBPEMEHHOM
COOJIIOJICHUH CIIETYIOINX YCIOBHIA:

e DJIEKTPOHHBIN JOKYMEHT nostydeH bankowm;
e DJIeKTpOHHBIN JokyMeHT noanucad Koppekrnoit I1911.

14.20. Onepanuu, Ha ocylecTBIeHHE KOTOpbIX KimeHTom HampasiieH B baHk D1eKTpOHHBIH JOKYMEHT,
UCTIONHSAIOTCS baHKOM TOJBKO TMOCHEe TOATBEPXKAEHUS €ro IOJyYeHUS U IOATBEPKICHU
MOJUIMHHOCTH DJNEKTPOHHOT'O JOKYMEHTA.

14.21. B ciryuae, ecim 3t0 ipeaycmoTtpero [1bO Bo3moxkHO ucrionb3oBanue oaHoi [1911 ans moammcanus
HECKOJIBKUX JJIEKTPOHHBIX JOKYMEHTOB (IIaKeT DJIEKTPOHHBIX NOKyMeHTOB). IIpu moamucanuu
I13]11 makeTa DIEKTPOHHBIX JOKYMEHTOB KKl U3 DIEKTPOHHBIX JOKYMEHTOB, BXOJSAIIUX B 3TOT
MakeT, cuutaercs nognucadHbiM 1311, koTopoii moanucan Bech MaKeT DNEKTPOHHBIX JOKYMEHTOB.

14.22. KnueHt o0s3aH 00ecIeYnTh OTCYTCTBHE AOCTYINa TPETHHX JHI[ K yCTpoiictBy m SIM-kapte
MOCPEJICTBOM KOTOPBIX OCYIIECTBISETCS JOCTYI K AGOHEHTCKOMY HOMepY TeredoHa.

14.23. Knuent o0s3an He nomyckaTh Kommnpomeraruio. B ciydae ecnu bank nosiay4yut nHboOpMaIuio o
Kommnpomeranum kakux-Inbo JaHHBIX, HCIOIb3yeMbIX KimeHToM amst mognucaHus DIIEKTPOHHBIX
JIOKYMEHTOB, baHK BIpaBe NPUOCTAaHOBUTD W/HMITH MPEKPATUTH DIEKTPOHHBIN JIOKYMEHTOOOOPOT 1O
CBOEMY YCMOTpPEHHIO. DJIEeKTPOHHBIE TOKyMeHThl KinenTa, nmonmy4yennsle bankoMm 70 mOCTyIuIeHus
uHpopmaimu o Kommnpomeranuu, HCHONHAIOTCS baHKOM B OOBIYHOM TOpSIKE M HE MOTYT OBITh
OCIIOPEHBI HA OCHOBAaHUHM Nocyeaytomero ¢gakra Kommnpomeranuu.

14.24. B cnyuae Komnpomeranun Ab6oHeHTckoro Homepa Tenedona/Kona noctyna/Kiroua [1311 Knnent
JOJDKEH He3aMeIUTMTENILHO COOOMHUTE 00 37TOM B baHK I00BIM JOCTYITHBIM CIIOCOOOM.

14.25. bank, kak ymno, coznaromee Kiou TI0I1, u Knment, xak muno, ucnons3yromee Kimrou [1911,
00s13aHbI cOOMOIaTh KOH(GUACHIHATHHOCTH Kirtoua T1D11.

14.26. bank He HeceT OTBETCTBEHHOCTH B Cllydae IOCTyHa TPEThUX JIML K AOOHEHTCKOMY HOMEpY
tenedoHa, ykazanHoMy KimeHToMm.

14.27. BaHk He HeceT OTBETCTBEHHOCTH U HE OCYIIECTBIISIET YCTPAHEHNE HEUCTIPABHOCTEH, BO3HHUKIIHX IO
BrHe OniepaTopa COTOBOH CBSI3M WIIM B CBS3H C BBIXOJIOM M3 CTPOsI 000PYAOBaHNS, a TAK)KE B CBSZH
€O cOOSIMHM BO BCEX CHCTEMaXx, JIMHHUSX CBS3M M MHBIX KOMMYHUKAIUH, Yepe3 KOTOPBIE MPOXOHT
uHpOpMAITHSL.

14.28. baHk He HeceT OTBETCTBEHHOCTh 32 BO3HHKHOBEHHE cOoeB 1 ommoOok B padbote 15O, 3a notepu u
MOBPEXICHUE TAaHHBIX, CBSI3aHHbIE ¢ ncnoiab3oBanueM J1BO.

14.29. bank He HeceT OTBETCTBEHHOCTh 32 BO3MOXHBIE YOBITKM, MpUYMHEHHbIE KiMEHTYy B CBS3M C
ucnonb3oBanreM /15O, B ToM dnciie 3a BO3MOKHBIE YOBITKH, BOSHUKIINE B PE3YJIbTaTe UCIIOTHEHUS
bankoM DnekTpoHHBIX JOKYMEHTOB, noAanucanHeix 11311 Knuenra.

14.30. bBank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKY SMS-cooOmeHHs Ha AOOHEHTCKHH HOMeEp
tenedoHa, ykazanHblii KieHTOM, B citydae, eciii 3T0 00yCIIOBIICHO IPUYMHAMHE, HE 3aBUCSIINMH OT
banka.

14.31. baHk He HeceT OTBETCTBEHHOCTh 3a BO3MOXKHBIC YOBITKH, NMpPHUYHMHCHHBIC KJIMEHTY BCIICIACTBHE
JIOITyCKa TPEThUX JIMII K UCIOJIb30BaHUI0O AOOHEHTCKOro HoMepa TesedoHa, yTpaThl yCTpoiicTBa U
SIM-kapThl, MOCPEACTBOM KOTOPBIX OCYIIECTBIISIETCS HOCTYI K AGOHEHTCKOMY HOMepy TeiedoHa
win kakoro-nu6o Koga nonrseprxnenust.

14.32. KnmmeHT, OCymIecTBIsIsl MOINMCAHUE OJEKTPOHHBIX JOKYMEHTOB M HX HAIpaBlICHHEC dYepes
MHQOPMaIIMOHHO-TEIEKOMMYHHUKALMOHHYIO ceTh «HTepHeT», mpuHUMaeT Ha cedsl BCe PHCKH,
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15.

16.

CBSI3aHHBIEC C HECAHKIIMOHUPOBAHHBIM JOCTYIIOM TpeTbux Jull K JIBO.

14.33. KnueHT caMOCTOSITETbHO HECET OTBETCTBEHHOCTh 3@ TIOJJICPKKY (YHKIMH TEKCTOBBIX
Sms-cooOmeHnii Ha AOOHEHTCKOM HOMepe TeiedoHa, a TakkKe MOMIMUCKY Ha YCIyry
Sms-coobmieHuit y Oneparopa COTOBOM CBS3H.

14.34. Bce cnopbl U pa3HoTrjacus, Bo3HHKarome Mexay Knuentom m BaHkoM B pamkax HacTOSIIETO
Cornaiienus, pa3penaiTcs, MPexae BCero, MyTeM MeperoBopoB.

14.35. B cnyuae Hecornacust Kimuenra ¢ neficteusimu banka, COBEpIIICHHBIMHA Ha OCHOBAaHUHU DJICKTPOHHBIX
nmokymeHToB, moamucaHubix I[IDI1, Kmnuent nampasnser B baHk NHChMEHHOE 3asBICHHE C
M3TI0KEHUEM CyTH TIPETEH3NH.

14.36. bank paccmarpuBaet 3asBieHue Kiuenra B reuerue 30 (TpuanaT) KaaeHIAPHBIX THEH CO THS e
MOy YESHHUSI.

14.37. [lo utoram paccMOTpeHHUs 3asBicHUs bBaHK HampaBlsieT MUCHMEHHBIH OTBET Ha TMPETCH3HIO
KimenTa pemenuem banka B yIOBIETBOPEHNH MK OTKa3€ B yIOBIETBOPEHUH IPETCH3MH.

14.38. B ciy4ae HEBO3MOXKHOCTU YPETYJUPOBAHUS PA3HOTIACHHA IyTEM IEPEroBOPOB, MPEAMET CIIopa
repeaeTcsl Ha pacCCMOTPEHUE B CyJl B COOTBETCTBUH C JEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

N3MEHEHUE NHOOPMALIMN

15.1. Knuent o0s3yercs uHpopMmupoBaTh baHk 00 W3MEHEHMHM JaHHBIX, YKa3aHHbIX B 3asBICHUU
(ITpunoxxerne Nel), B Teuenune 7 (CeMu) KaleHOAPHBIX IHEH C JaThl MX M3MEHEHHS, a TaKKe
MPEIOCTaBUTh B baHK JOKYMEHTHI, MOATBEPKIAIOIINE U3MEHEHNE TaHHBIX.

NPUJIOXKEHUSA
1. 3asBieHHE HA NPEAOCTABICHUE YCIYT TUCTAHIIMOHHOTO 0AHKOBCKOTO 00CTYKUBAHMSI.
1.1. Cornacue Ha 00pabOTKY MEPCOHANTBHBIX JAHHBIX.
3asiBiieHue Ha OIIOKHPOBKY/pa3dmokupoBKy/oTkmodenne J[bO.
3asBNieHNE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JTAHHBIX.
Pexomenmanum mo HPOPMAITMOHHOHN O0€30MMaCHOCTH.
Cornamenue 0 KOH(UAESHIMATbHOCTH.
3asBneHne Ha yCTaHOBKY JTUMUTOB B JIBO (Tipu TM4HOM 00OpalieHu ).
3asBieHue Ha ycTaHOBKY JIMMuToB B JIbO (tipu niepemaue mo cucreme [1b0).
IMopsiok ucnoabp30BaHMs cueTa KJIMeHTa B cepBrce OeckoHTakTHOM omatel (CBIIrit) uepes cucremy
osicTphix wiarexeid (CBIT) mns pusnvecknx mur 8 AO «"OPBAHKY.

N~ LN
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[Ipunoxenne Ne 1
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus puznueckux g B AO «"OPBAHK)»

B AO «I'OPBAHK»

3A5IBJIEHUE
HA ITIPEJOCTABJIEHHUE YCJIYT' JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUSA

damunus, Mms, OtuecTBO

/laTa poxneHus I'paxxpancTBo:

MecTo poxaeHus
/{OKyMEHT, yA0CTOBEPSIIOLIHNI JTUYHOCTD:

Cepwuist, HOMep: JaTa BeImaym:

Brigan

Ko noapasaeneHust

AZlpec perucTpalnuu NHneke ropon

Yuia ne KOPII. KB.
Anpec dakr. npoxxuanus  [MHIEKC ropos

(3aHOJ’IH${CTCS{ B ClIy4ac OTJINYHA OT

azpeca perucTpanum)

Yuia ne KOPII. KB.
KonrtakTHas KonTakTHBIH TenedoH:

nHpOpMAaLUI Anpec 3IeKTPOHHO MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH 1O JUCTAHIMOHHOMY OaHKOBCKOMY OOCIY)KMBAHHIO CUETOB, OTKPBITHIX
MmHOHI B AO «I'OPBAHK» (nanee - bauk).

2. Hacrosmum 3asBIISII0 O CBOEM MPUCOEIUHEHHHM K JEHCTBYIOIIEH pefakiuu «YCIOBHH AHMCTaHIIMOHHOTO
6ankoBckoro ob6cmyxuBaHus ¢usndeckux Jun B AO «'OPBAHK» (manee — «YcioBus»), KOTOpOE SIBIISETCS
3aKJIIOYCHNEM MEXAy MHOM 1 baHKOoM J0roBopa O AMCTaHIIMOHHOM OAHKOBCKOM OOcCIyXuBaHUH (majee - «/loroBopy),
BKItogaroniero CornamnieHne 06 MCIOIB30BAHUN MTPOCTOM IEKTPOHHOI MOAMNNCH, B HOPSAKE, TPEIyCMOTPEHHOM CT.428
I'paxnanckoro koaekca Poccuiickoit @enepanun. Bee nosnoxxenus Y cioBuii pa3bsICHEHbI MHE B IIOJHOM 00beMe, BKIIIOYAst
TapuQbl U TOPSAOK BHECEHUS B Y CJIOBHSI U3MEHEHHUH U JIOTIOJIHEHUI.

3. Ipomry moakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (M3MUECKUX
mun; AO «'OPBAHK» (mamee - Cucrema) m 00ecnedWTh BO3MOXKHOCTh €€ HCIOJB30BAHWSA ISl JUCTAHIIMOHHOTO
0GaHKOBCKOTO 0OCITY’>KHBaHHS B COOTBETCTBUH C Y CIIOBHSMH.

4. TloxTBepskaaro CBOE corjlacke Ha PETHUCTPALHIO JIOTHHA M COTJIAIIAlOCh C TEM, UTO:

- B cllyyae akuenTa baHkoM HacTodlIero 3asBICHMs U 3aKI4eHus co MHOHU JloroBopa poctyn B CucreMy MHe
OyneT nmpezocTaBliieH Ha eproA aAeicTBus Jlorosopa;

- B crmy4ae akmenTa baHkom Hactosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
ITaposs B Buse SMS-coo01ernst Ha HoMep MOOWIBHOTO Tesle(hoHa, YKa3aHHbBI MHOHN B 3asBIICHUH.

B xauecTBe KOHTAKTHBIX MAHHBIX M HAMpPaBIeHHUS LU(POBBIX KOJOB OE30MAaCHOCTH, HEOOXOAWMBIX TIPHU
OCYIIECTBIICHUH OTIEPALINii, IPOIITY NCIIOIb30BaTh

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

B kauectBe IIOHOJIHHTGJILHLIX KOHTAKTHBIX JAHHBIX IIPOIY UCITOJIE30BaTh:

Homep mobumpHOTO Tenedona: D D D D D D D I:l D D I:l

5. [laro Banky mpaBo (3apaHee JaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JEHEKHBIX CPEICTB 0€3 MOETo
JIOTIOJTHUTENILHOTO PACIOPSDKEHUST B OIUIATY CYMM KOMHCCHH 32 IPEJOCTaBIEHHOE B COOTBETCTBHM C HACTOSIIUMHU
YcnoBusiMu obciTy>)KuBaHue coryiacHo aeicTByommM Tapudam banka.

6. Ilpoury yCTaHOBUTH U MPOU3BOANUTH WACHTU(DHUKALNIO MOCH JINYHOCTH 110 YKa3aHHOMY MHO# KOJJOBOMY CIIOBY:

konosoe enoso: L1 LTI ILILICICICICICICI0T

7. CormaceH ¢ TeM, 9TO MOEH MPOCTOW SIEKTPOHHOU IMOMIHUCKHIO SBIISIETCS HaOpaHHBIM MHON mH(pPOBOH KO,
nepenaBaeMbiii MHe bankom B Buie SMS-cooOmieHnii Ha HoMep MOOMIBHOTO TellehoHa, yKa3aHHBIA B 1.4, HACTOSIIETO
3asBieHUS.
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8. MMoanucniBast HACTOsIIIEE 3asABJIEHHE, 1 TOATBEPKIAAL0, YTO:

- C [JCHUCTBYIOIIMMH HAa MOMEHT TMOJIMCAHMS HACTOSILETO 3asBICHUS YCIOBHSAMH O3HAKOMICH(a),
corJylaceH/coriacHa 1 00s3y10ch UX COOJII0/1aTh;

- C JICHCTBYIOIIMMH Ha MOMEHT IOJIIMCAHUs HACTOSIIEro 3asBiaeHus «Tapudamu BoHArpaxJIeHnsI U CTaBKaMu
AO «'OPBAHK» 3a o0cnyxuBaHHe (HM3MYECKUX JIMID O3HAKOMIICH(a), COTJIACEH/COTJIaCHA M HE BO3paXkalo
NPOTHUB UX NPUMEHEHUS;

- CBEJICHHUS, COIEPIKAIIMECs B HACTOSAIIEM 3asiBICHUU, JOCTOBEPHBI,

- aJjpec JIEKTPOHHON MOYTEHI MIPUHAAJIC)KUT MHE.

(mara) (Pammmus M.0O. 1 moAUCH KITHEHTA)

OrMmetku banka:
JIMYHOCTP KITMEHTA YCTAHOBIICHA, YKA3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN HUCIIOTHUTEID

OO MOJITHCH nara
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[Ipunoxenne Ne 1.1.
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus puzndeckux jaui B AO «"OPBAHK»

COI'VIACHUE HA OBPABOTKY HIEPCOHAJIBHBIX TAHHBIX

A,
(pamuust, uMs1, 0TYECTBO (NPU HATUYHH))
JIOKYMEHT, YAOCTOBEPSIOIINNA TUYHOCTB! No
(HaMeHOBaHUE TOKYMEHTA) (HOMED, Ccepus)
BBIJAH
(dmcno, MecsI, rox) (keM BBIIaH TOKYMEHT)

(anpec MecTOXHTENBCTBA (PETHCTPALIMK) HITH MecTa ITPeObIBaHNU )

(maTa ¥ MeCTO POXKIICHIIS)

BO HcnonHeHne TpeboBanmii PeaepanbHoro 3akoHa oT 27.07.2006 1. Ne 152-D3 «O nepcoHaIbHBIX JaHHBIXY (C
WU3MEHEHUSIMH U JIOTIOTHEHUSIMH), BBIPAYKAI0 M TMOATBEPkKAal0 COOCTBEHHOPYYHOH MOMAIMUCHIO CBOE COrjiacue
Aximonepromy  obmectBy  «I[IETEPBYPI'CKMII T'OPOJCKOM BAHK» (AO «'OPBAHKY),
3apEruCTPUPOBAHHOMY II0 MECTY HaxoxaeHus mo aapecy: 191186, r. Cankr-IlerepOypr, UtanesHckas yi., 1.
15, nutep A, Ha 06pabomkKy moux nepcoHanIbHLIX OAHHBIX, YKA3ZAHHBIX 6 3aAA6/IeHUU HA npedocmasienue
YCiy2 OUCHAaHyUOHHO20 OAHKOBCKO20 00CYHCUBAHUA O/H Om «____ » 20 o (a umenno pamunus,
ums, omuecmeo, HHH, nomep 6ankoecxkozo cuema, aopec pecucmpayuu u Homep moouibno2o menaegona),
¢ yenvio ocyuecmenenuns AO «I'OPBAHK» nepesooa oenedxcnvix cpeocme ¢ ucnonvizosanuem Cucmemol
Obicmpuix naamediceii B 00beMe U TIOPSIKE, MpeaycMoTpeHHbIX DeaepanbabiM 3akoHoM oT 07.08.2001 roga Ne
115-®3 «O mpoTHBOAECHCTBHU JETaMH3aliyl (OTMBIBAHUIO) JOXOIOB, MONYYEHHBIX MPECTYIMHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPU3Ma» (C U3MEHEHUSIMH U JOTONHeHHsIMI ) 1 DenepanbHbiM 3akoHOM OT 27.07.2006
roga Ne 152-@3 «O nepcoHaNbHBIX JaHHBIX» (C U3MEHEHUSIMH U AOTIOTHEHUSIMH).

51 pazpemmaro ocymiecTBieHHe JTFOOBIX JNeiCcTBHA (OTeparuii) Wik COBOKYITHOCTH AeWCTBUN (orepanuil),
COBEPILIAEMbIX C HCIOJb30BAaHHEM CPEACTB aBTOMATH3alMU WM Oe3 HCIOJIb30BaHUS TAKUX CPEICTB B
OTHOIIICHWH MOWX TEPCOHANBHBIX JAHHBIX, KOTOpbIe HEOOXOMMMBI ISl JOCTHIKEHHSI BBIIICYKA3aHHOW IEeIH
00paboTKy, BKIItoYast (0e3 orpaHuueHust) coop, 3aKch, CHCTEMATH3aLNIO, HAKOIUIEHHE, XpaHEHUE, yTOUHEHNE
(oOHOBIEHWE, W3MEHEHME), H3BJICUCHUE, MCIIONb30BaHUE, O0E3TMUMBaHKUE, OJIOKMpOBaHHUE, YAAJCHUE,
YHUUTOKEHHE, Tepeaady (IpelocTaBieHne, JOCTyI)), B ToM uucie nepenady banky Poccun, Akimonepaomy
oOmectBy «HarmonansHasa cuctema miatexsbix kapm» (AO «HCIIKy, anpec mectoHaxoxaenus: 115184, r.
Mocksa, yn. bonbmas Tartapckas, a. 11), 6ankam - ysactHukaMm pacuetoB Cucremsl Boictpeix Ilnmarexei,
yKa3aHHBIM Ha caifte https://sbp.nspk.ru/, momydarento W/WiaM IUIATENBHIMKY IO ONEpalud B IEJAX
OCYILIECTBIICHNUS TIEPEBO/IA JICHEKHBIX CPEJICTB C MCIOIb30BaHHEM CHCTEMBI OBICTPBIX TUIATEKEH.

S yBemomieH(a) 0 TOM, YTO HACTOSIIEE COTJIACHE MOKET OBITh OTO3BAHO MHOW B JIFOOOH MOMEHT Ha
OCHOBAaHMH MHCBMEHHOTO 3asiBieHUs. Sl yBemomieH(a) O TOM, YTO OTBETCTBEHHOCTH 32 HEOIaronpusTHbIC
MOCTIEICTBYS OT3hIBA HACTOSIIIETO COTNIacysl Bo3naraercs Ha MeHs. C MOMEHTa MOJTy9YeHHs OT3hIBa HACTOSIIETO
corjacus, a TakXe MpPH JOCT)KEHHW BBIIIEYKa3aHHOM Ienn oOpadOTKH MEepCOHANBHBIX MaHHBIX AO
«'"OPBAHK» npekpariaer 00paboTKy NMepCOHANBHBIX TaHHBIX U (M) YHUYTOXKAET [IEPCOHAIbHBIE JTaHHBIC B
CPOK, YCTAHOBJIEHHBIN JENCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Hacrosiium moaTBep:x1ato, 9T0 MHE U3BECTHO, YTO:

- mpu 0T3bIBe MHOIO Hactosimero cornacus AO «'OPBAHK» BmpaBe mpomomkuts 00pabOTKy MOUX
MEPCOHANIBHBIX IAHHBIX B CIIy4asdx, MpeaycMoTpeHHbIX denepanbHbiM 3akoHOM OT 27.07.2006 rona Ne 152-03
«O mepcoHaNbHBIX TaHHBIX» (C U3MEHEHUSIMH U JIOTIOTHEHUSIMH )

- TpeOoBaHMEe 00 YHMUYTOKEHMH HE PACHpOCTpaHsIeTCs Ha IEepCOHANbHBIE MaHHBIE, Al KOTOPBIX
JEeHCTBYIONIIMM 3aKOHOJIATeNbCTBOM Poccuiickoit denepannn mpegycMoTpeHa 00s3aHHOCTh MX XpaHEHUs, B
TOM YHCJIE TIOCJIE€ JOCTH)KEHHUS BBIIIEYKa3aHHOH 1€l 00pabO0TKH MEPCOHATBHBIX JaHHBIX.

[MucemenHoe yBemomieHne 00 YHHYTOKEHHHM MOHMX IEPCOHAIBHBIX JaHHBIX B MOW ajapec Mpoury He
HaINpaBJIsTh.

Hacrosimiee cornmacue AeiicTByeT ¢ MOMEHTa MOAKIOUeHUS K CHcTeMe OBICTPBIX IUTaTeXEH C
ucmobp3oBanueM CHCTEMBI TUCTAHITMOHHOTO 0AaHKOBCKOTO OOCITYKMUBaHUS KIIMEHTOB - pusndeckux ymm AO
«"OPBAHK» u 10 gocTikeHus BhIIeyKa3aHHOU 1eJn 00pabOTKH MePCOHANBHBIX JaHHBIX WM JI0 HCTCYCHUS
cpokoB xpaneHust AO «'OPBAHK» cootBercTByromeil HHPpOpMayu WK JOKYMEHTOB, COAEPKAIIUX MOHU
NIEPCOHANIBHBIE IaHHbIE.

S moxTBepKIal0, YTO HACTOSILIEE COTIacue JaHO MHOW CBOOOAHO, CBOCH BOJIEH M B CBOEM MHTEpeECe.
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[Tpunoxxenue Ne 2
K YCIOBUSIM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HkemoaucaBIIHiics(-ascs),

Homep Kmmenra 1O1C1CICIOOC

[Ipoiny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JucTtaHIMOHHOTO OaHKOBCKOTO 00CITYXKHBaHUS 10 cienyommM Kananam gocryna:
I:l Bce aelicTByromue Kanansl noctymna;

I:l Kanainer camooGcmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepanoHHOro 00cyxuBaHus (rojiocoBas nepeaada [lopyuenuid, Gpakc, 37€KTPOHHAS 1I0UTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B MOJTHOM o0ObeMe,
COJEp)KaHUE W CMBICH YCJIOBUI MHE NOHSTHBI, MHE Pa3bsICHEHbl M TIOHATHBI YCIOBHUS OJIOKMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEL.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara

37



[punoxenne Ne 3
K YCJIOBHSM AUCTAaHIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHUE OCHOBHBIX KOHTAKTHbIX TAHHBIX

A, HwkenoanucaBImuiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'0 06CJ'IY)I(I/IB8.HI/I5{ C MOMCHTA IMOJIY4YECHUSA bankoMm JAHHOI'O 3as4BJICHHUA B
kauecTBE OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoGHIbHOTO TeteoHa. D I:l I:l D D D I:l D D I:l I:l
Ampec snexrporsoii mosrrer: L] L1 L1 LA LI I IO IO I CI O,

[TouToBBI#1 agpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Konosoe croso: LI L1111 I CICI LI
B kauectBe )_IOHO.]IHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOTrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

Yka3aHHBII MHOI HOMEp MOOWIBHOTO TenedoHa B kKadecTBe OCHOBHBIX KOHTAKTHBIX JIAHHBIX, B COOTBETCTBHHU
¢ YCIOBUAMH JTUCTAHIIMOHHOTO OaHKOBCKOTO oOcmykuBaHus usndeckux i B AO «'OPBAHK» (manee -
YcnoBust) OyneT ucnoiib3oBathes bankoM it Hampasinenus CpelcTB MOATBEpKAeHUS u baHk nMeeT mpaBo
B3MMaTh TUIATY 32 MPeIOCTaBICHUE JAHHOW YCIIyTH B COOTBETCTBUH C Y CIIOBUSIMU U Tapudamu.

YkazaHHble MHOW HOMep(a) ans HampasieHus: SMS-cooOmienuil n/unn agpec(a) 3J€KTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcss bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEp W/WIM afpec
MH(QOPMaIMOHHBIX coo0meHni n baHk nMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE NAHHOM YCIyru B
COOTBETCTBHH C Y cioBusaMH 1 Tapudamu.

(mata) (Pamumus M.O. 1 NOAIUCH KITMEHTA)

Ommemku banka:

JIMgHOCTH KIIMEHTA YCTaHOBJICHA, YKa3aHHBIC TaHHBIC ITPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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[Ipunoxenne Ne 4
K YCJIOBUSM JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcmyx)uBanus ¢puzndeckux aur B AO «TOPBAHK»

PEKOMEHJIAIIMH 1O HHOOPMAIIMOHHOM BE3OITACHOCTHU

B mensx mpemoTBpaimieHus HECaHKIMOHHPOBAHHOTO aocTynma k Cueram KimeHta co CTOpOHBI

3JIOYMBIIIIJICHHUKOB bank HacTosTEeNBHO PEKOMCHAYCT (1)I/I3I/IIIGCKI/IM JIMIaM - II0Jb30BaTCIIIM Cucrembl
CO6J'IIOI[3TI) CJICOAYIOIINEC MEPhBIL HH(i)OpMaHHOHHOﬁ 0e30IMacHOCTH:

Hcmonp30BaTh Ha TMOCTOSHHONH OCHOBE aHTHUBUPYCHOE IMPOTpaMMHOE OOECIedeHHe C IOCIeTHeH
aKTyalTbHOU Bepcuel 6a3.

PerynspHo BBIIONHATH aHTHBUPYCHYIO MPOBEPKY IJIsl CBOEBPEMEHHOTO OOHApY>KEHHS BPEJOHOCHBIX
MPOTpPaMM.

Perynspro ycraHaBnMBaTh OOHOBIIEHHS OTIEPAIIIOHHON cHCTEMBI 1 Opay3epa MHTepHET (TocpecTBOM
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxon B Cucremy He00XOZWMO OCYLIECTBIATH  HEMOCPEACTBEHHBIM Ha0OpPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe min HaxkaTueM CCbUTKH Ha oduimanbHoM caiite banka. [Tpu
ATOM BCEra MPOBEPSATh, YTO COCAMHCHHE OCYIIECTBISETCS IO Oe30macHoMy mpoTokosy https.
AnpecHasi cTpoka Opay3epa MpH Iepexojie Ha MO UTMHHBIN callT CHCTEeMBI I0JKHA TOMEHSTDH LBET Ha
3eJIEHBI WM B aIPECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBathest CricTeMoii ¢ TOCTEBBIX pabodnx MecT (MHTepHEeT-Kade u mp.).

He ycranaBiuBaTh 0OOHOBJIEHHS CHCTEMHOIO MPOrpaMMHOI0 o0OecrieueHus: win Opaysepa MHTepHeT,
MOJy4YeHHBIE OT UMEHU baHKa 10 21eKTpOHHO MoYTe Wik APYTHM CIIOCOO0M, HE OTKPBIBATH CCHUIKH B
TaKWX TMOYTOBBIX coobmeHusx. [lomyanB Takoe cooOrieHne, He3aMeTUTENIbHO COOOIUTh 00 3TOM
banky.

He pexxe omHoro pasa B JeHb MONy4aTh WHPOPMAIMIO O 3aperHCTpUpOBaHHBIX [lopydeHUsIX u o
coctossHUH CUETOB.

bank pexomenmyer Knmenty yumthiBaTh pucKH mpu padote ¢ Cuctemoit depe3 cerb MHTEpHET M
MOHWUMATh, YTO UCIIOJBL30BAHNE TOJILKO aHTHBHPYCHOTO MporpamMMmHoro obecriedeHust He aaet 100%
rapaHTUH 3alIUTHl OT IPOBEJCHHUS 3T0YMBIIUICHHUKOM MOILIEHHUYECKUX ornepanuii B Cucreme.
CrenyeT yuuThIBaTh CaMbl€ PaclpOCTPAHEHHbIE HA CETOJHSIIHUN 1eHb CXEMbl MOILICHHUYECTBA B CETH
Hurepner:

«CouuanbHbIi HHKHHUPHHD - 3TI0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJI Pa3IMYHBIMH MPEIUIOTaMH MBITAI0TCS MoryuuTh oT Kimenra Mnentugukaropst, [laponu, ©.1.0,
HOMepa

CYETOB H T.JI.

«@umuHr» - KIueHTy npuchuiaeTcs Mo MoYTe WIH UHBIM CIIOCOOOM CCBIJIKA Ha TOJICNBHBINA CalT,
KOTOPBIA MOKET BU3yaJIbHO HE OTJIMYATHCS OT MOJUIMHHOTO, ¢ MpOoch00il BBecTH MneHTn(huKaTopsl,
[Tapons Ha goctynm k Cucteme W Apyrue JaHHBIC MO JIFOOBIM MPENoroM (MCTEK CPOK JEHCTBUA
napoJisi, HEOOXOAMMOCTh MTPOUTH JOTIOTHUTENFHYIO aBTOPHU3AIINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA U T.IL.).

3apajkeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PACIPOCTPaHEHUE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTepHEeT-pecypchl, HAlpUMEp, CalThl COLMANIBHBIX CETEW WIJIM MOCPEJICTBOM CIaM-pPacChbUIKU
yepe3 anekTpoHHyro mouTy. Ilocne 3apaxenuss Cuctembl KimeHTa BUPYyCOM WM «TPOSHOM)
37I0yMBIIUIEHHUK T10JIy4aeT HOJIHbIH KOHTPoIb HaJ CHCTEMOH.

HpI/I HUCI0Ib30BaHuN  CHUCTEMBI HCO6XO,Z[I/IMO IIOMHHUTB, 4YTO bauk He paccbliacT COO6I]_I€HI/I$I

MoCpeaACTBOM SMS unu 3J'IeKTpOHHOI71 TMOYTHI C 3aITPOCOM MMOJTYHYCHUA JaHHBIX Kiunenra ninn JaHHBIX O Cucreme.

B cmygae BeuiBiaeHus KineHTOM TOMO3pUTENBHBIX omeparuii B CuctemMe  HE0OXOIMMO

He3aMeUTUTEbHO CBs3aThes ¢ bankoM mo KanamaM onepanimoHHOTo 00CTyKUBaHUSL.
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ITpunoxxenne Ne 5
K YCIIOBHSIM JMCTAHIIMOHHOTO OAHKOBCKOTO
obcmyxkuBanus ¢puzndeckux aui B AO «TOPBAHK»

COI'VTAHIEHUE O KOHONJEHIMAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHUMaHHEM OTHOCHUTCS K 3aIllUTE TAHHBIX, KOTOPHIE
coOuparoTcs 1 00padaTHIBAIOTCS TPU UCTIONB30BAHUN OHJIAMH-CEpPBHCOB baHka.

Omnnaiin-cepBucbl banka mpencraBisior coboit Mobunvroe npunoscenue w  Beb-npunooicenue,
no3sosstonie [lonp3oBaressiM ocymecTBIATh B3auMoaeiicTBiue ¢ baHkoM B paMKax 3aKJII0YEHHOI'0 JOTOBOPa
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHUBaHHWs, BKIIOYas 0OMeH MH(pOpMaluel W COBEpLICHHWE OTAEIBbHBIX
omnepauuii yepe3 HTEepHET WiK cienuanbHOe MPUIIOKEHNE MOOMIIBHOTO YCTPOHCTBa (cMapT(oOHa, TUTaHIIeTa 1
T.OL.), @ TaKXKe CHUCTEMY O3JIEKTPOHHBIX IUIaTEKEH, IO3BOJISIOLIYIO I10JIb30BATENSIM MOOWIIBHBIX YCTPOWCTB
IPOU3BOAUTH OIJIATY YCIYT, OCYIIECTBIIATh ICHEKHbBIE IEPEBOABI MEX Y (HPU3NIECKUMH JIUIIAMU U COBEPIIAThH
MOKYIKH B ceTH MHTEpHET.

[lony4yenue noctyna K UCHOIB30BAHUIO OHNIAH-cepBrUCcOB baHka o3HauaeT 6€30roBOPOYHOE corjacue
ITonp3oBateneil ¢ nonoxxeHUsIMU HacTosAero CornameHust 0 KOHPUIAECHIUATBHOCTH.

Bankom obecrnieunBaeTcs 6€30MaCHOCTh NIEPCOHAIBHOMN HHDOpMalu, noaydaemoi ot [Tons3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamenue o KOHQUACHINAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
MepeyHs JaHHBIX, KOTOpble MOTYT ObITh 3amporneHsl y llomp3oBareneil oHmaiiH-cepBucOB baHka, a Takke
croco0oB 00paboTkn baHKOM ¥ WHBIMH JIMIIAMHA TaKuX JaHHBIX. B Hactosmem CoriameHduu o
KOH(I)I/IIIGHHI/IEIJH)HOCTI/I TAaKXKC YKa3aHbl LCJIH, 9 KOTOPBIX MOXCET 3alpallMBaTbCd WKW pasrjiamaTrbCs
nepcoHansHas nHpopmarus [lomp3oBareneit. B Hacrosimem CornameHuu o KOH(DHUICHIMATHPHOCTH YKa3aHbBI
OCHOBHBIE MEPbI IPEAOCTOPOKHOCTH, KOTOPBIE NOJDKHBI IpeAnpruHuMaTthes 1lonp3oBarensMu asst TOro, 4ToObl
UX TepcoHaNIbHast HHPOPMAIHsI OCTaBAIACh KOH(PHUICHINATEHOM.

Hacrosimee Cornanienue npuMeHsSeTCsl UCKITIOYUTENBHO K HHpOpMaIu, KoTopas Oblia noiydeHa bankom
B PE3yJIbTATE HUCIIONb30BaHUS OHJIalH-cepBrcoB banka [lonb3oBaTensimu.

1. Tlonyyaemas u ucnoan3dyemasi uH(opmanus Iloab3oBaTeseil, a TakKe 1eJH ee HCTOJIb30BAHNSA

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HCKIIOUUTENIBHO B IIGNIAX  OCYIIECTBICHUS
TEXHHUYECKOTO YITPAaBIICHUS OHJIAltH-cepBricaMu baHka, a Takke /s TPOBECHHS aHATTN3a U YITYYIIeHHs pa0OThI
oHNaliH-cepBrcoB banka; mis mpenoctaBnenus [lomp3oBatensam wHpOpManuu 00 oka3piBaeMbx baHkoM
yciyrax ¥ npeayiaraeMbix bankoM mpoaykTax; B MapKETHHTOBBIX LEJSIX; B MHBIX JPYTUX IEJAX, YKa3aHHBIX B
HacTtosimeM CorjiameHny 0 KOH(QUAEHINAIbHOCTH.

B pamkax Hactosmero Cormamenuss o koHuaeHIMaidbHOCTH mon uH(opmanuerd [lomp3oBaresns
MIOHUMaeTCs: MepCoHaNbHas nHpopManus, KoTopyro [loip3oBaTens caMOCTOSATENBHO MpenocTaBisieT banky
IIPU CO3/IaHUM YYETHOM 3aIlUCH, PETUCTPALMH U T.II., & TAKXKE B IPOLECCE UCIOIb30BaHUs OHJIANH-CEPBUCOB
(®UO, non, agpec MEKTPOHHON MOYTHl, HOMEP TenedoHa M T.A.); a TAK)KE aBTOMATHUYECKH IeperaBaeMble
JIaHHBIE B TIPOLIECCE MCIIOJIb30BAaHUS OHJIalH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasch: [P-aapec,
CBEJICHHS 0 MOOMIIBHOM yCTPOMNCTBE, C KOTOPOTO OCYIIECTBISIETCSA AOCTYI U T. 1.

[Ipu wucnons3oBaHMM OHNAMH-cepBHCOB baHka MoxkeT OBITH 3ampolieHa M TOMydYeHa CleAylomas
uHpOpMAaLUS:

Hudopmanus o Ioan3oBarteine. [Ipy co3naHum yY4eTHOW 3alucd W/WINM  perucTpanuu  bankom
3anpamuBaercs HHGopMalys o nonb3oBatene, Hanpumep: ©.M.0., non, gata pokAeHUs, aapec NPOKUBAHM,
aZipec DBIEKTPOHHOH TMOYTHl, HOMEp TenedoHa, a TaKkkKe PEKBU3UTHI OAHKOBCKOM KapTbhl WM HMHOTO
AJIEKTPOHHOTO CPeJICTBA TIaTexa. bBaHKOM Takke MOXKeT OBITh 3alpoIlieHa JonoaHuTeNbHas nHGopMmanwms. [Ipu
oTJeNnbHO JaHHOM cornacuu [lonmb3oBarenss bankom MoxkeT ObITh mosydyeHa HHGOpPMAIUsS O KOHTAKTHBIX
nansblx [lons3oBarens (Tenedonnas u/ uim agpecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hndopmanus o MOOMIBHOM ycTpoiicTBe. bankoMm coOuparoTcs naHHbIE O MOOWIBHBIX yCTpPOHCTBax
ITomp30Bareneii, Takue Kak MOJEIb MOOMIBHOTO YCTPOICTBA, BEPCHS OMEPAIMOHHON CHCTEMBI, YHUKAIbHbIE
UAECHTH(PHUKATOPB YCTPOUCTBA, a TAK)KE JaHHbIE 0 MOOMJILHOM ceTH 1 HOMep MOOMIBHOro TenedoHa. Kpome
TOTO, UIEHTU(PHUKATOP YCTPOMCTBA U HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3AHBI K YIETHON 3aHCH
ITonb3o0Barens.

Hndopmanus o mecronono:xxkennu. Cepsucsl banka, nmojaep:kuBaroniue (yHKIHIO reorpaduyeckoro
MECTOIOJIOKEHH MOOMIBHOTO ycTpoiicTBa [lonp3oBaTens, no3BoisiioT banky nonydaTs HHGOpMALHIIO 0 MeCTe
¢dakTrueckoro Mectononoxenuss I[lonp3oBaTtens, Bkrouass naHHeie GPS, orTnpasisieMble MOOHMIBHBIM
YCTPOMCTBOM.

HNnudopmanus o coBepmaeMbIXx onepanmsx. [Ipu coBepiieHun omnepanuil OIuIaTel TOBapOB M YCIYT,
JCHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILEHHBIX
orepanuii, Thn crnocoba OIJIaThl, JNAHHbIE O MPOJABIE W/WIM TOCTABIIMKE YCIYT, OIUCAHUS MPHYHHEI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE UMEIOTCS, a TaKKe MHYI0 MH(POPMALUIO, CBA3aHHYIO C COBEpPILICHHUEM
YKa3aHHBIX BBIIIE ONICPALIUH.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIHATbHOCTH, l[lomuTrkoii 00pabOTKM MMEepCOHANBHBIX TaHHBIX, a TaKKe 3aKOHOJATEeIHCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienne uHgopmanuu Iosb30BaTenneii TpeTbUM JHIAM

bankom He npenocTasnsercs nHpopmanys [lomp3oBaTeneii KOMITaHUAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITyJaeB.

- [Nomp3oBaTenp ganm Ha 31O cBoe cornacue. [ npemocraBnenus bankom uHpopmarmu [loms3oBaTencit
KOMIIAHHUSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM ¢ baHKOM, 3ampaiiMBaeTcsl JONOJIHUTEIBHOE COIJIacue
[Tonp3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIErO 3aKOHOAATENBCTBA. bBaHKOM mpemocTaBisieTcsi WHQOpMALHs
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOMIOEHNS ACHCTBYIOMIErO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHH MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCYJapCTBEHHBIX OPTaHOB,

e BBIBIICHHUSA, IPECEUCHUS WIM HMHOIO BOCIHPEISITCTBOBAHMS MOLIEHHUYECTBY, @ TAKXE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3aIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHoctu banka, [lomp3oBareneit onnaiiH-cepBucoB baHnka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBLCTBOM.

3. Mepsbl 6€301aCHOCTH, HCIOJIb3YyeMble ISl COXpPaHEHUsI KOH(PUIEHIHATbHOCTH HH(POPMAITHHT

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
uHpopMmarun [lomp3oBaTenell OT HECAHKIIMOHWPOBAHHBIX MOMBITOK JOCTYIA, W3MEHEHUS, PACKPBITHS WIIN
YHUUYTOXKEHUS, a TakKe WHBIX BUJOB HEHAJICKAIETO WCIONb30BaHMs. B wactHOcTH, BaHKOM MOCTOSHHO
COBEPIIICHCTBYIOTCS CIIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJIsl TPOTHBOACHCTBHSI HECAHKIIMOHUPOBAHHOMY JTOCTYIY K cucTeMaM baHka ¢ 1ebio XUIIeHUs
UMYIIECTBA, (PUIIIMHATA U MHBIX BUJOB MOIIIEHHNYECTBA. BaHKOM Tax)ke OrpaHUYHBAETCS JOCTYI COTPYAHUKAM,
NoJpsAYMKaM H areHTaM K uHpopmanuu [lonmp3oBareneli, mpeaycMaTrpuBas CTpPOTHE JOTOBOPHEIC
o0si3aTenbcTBa B chepe KOHOUACHIMATBLHOCTH, 32 HApPYHICHWE KOTOPBIX TPEIyCMOTPEHBI KECTKUE MEpHI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
pekoMeHnanuii 1Mo HMHGOPMAIMOHHOW 0E30MacHOCTH, H3JIOKEHHBIX B «YCIOBUSIX JUCTAaHIIMOHHOTO
OankoBckoro obcmyxuBanusi guznyeckux Jgun B AO «'OPBAHK» u nHa odunuansaom caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaifHe OT TpeTbux JnI. [lonb3oBarenb 00s3yeTcsl He3aMeIMTeIbHO coolmmars baHky o moOom cityuae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE UCITOJIb30BaHUE €TI0 YUETHON 3aIUCH.

Cobmonenue [lonp3oBarenem pekomeHaannii banka mo3BoHT 006eceYnTh MAKCHMAIBbHYI0 COXPAaHHOCTh
npenocTapieHHoN banky wH(pOpManuy, B TOM 4YHCIEe PEKBU3UTOB OaHKOBCKOW KapThl [lompzoBatens (wmu
WHOTO D3JIEKTPOHHOTO CpeJICTBA IUIaTeXa), W JPYTUX JAaHHBIX, a TaKXKe CHHM3UT BO3MOXKHBIE PHUCKH IIPU
COBEPILEHUM ONepaluidi C HMCIOJIb30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. W3menenue CoryameHue o KOHGUAeHIIHAIBLHOCTU. [IpuMeHnMoe 3aK0HOAATEILCTBO
bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHpuaeHnmanpHocTH. HoBas penakius Cornamenus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CHITY C MOMEHTA €¢
pasMeIIeHNs, €CIM WHOE HE TPEAyCMOTPEHO TOJNIOKEHUSIMA HOBOW pemakiuu CormameHuss o
koH(UACHIIHAIBHOCTH. baHk pexomenayet [losib30BaTesiM OHJIaifH-cepBUCOB baHKa peryspHo o0paaThes K
HacTosieMy COTNalIeHuI0 O KOH(PHUICHIMAIBHOCTA C IEJIbI0 O3HAKOMIIEHHs C Hauboliiee aKTyalbHOU
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Ipunoxenne Ne 6
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JJUMHUTOB B 16O

[Tacopt: Ne

MPOIIY YCTAHOBUTD JTUMUT Ha cienytoutue tunsl onepanuii B IbO AO «'OPBAHK»

IUISA cyeTa
MakcumanbHas | MakcumanbpHas | MakcuMainbHas
Tun onepauuu CcymMMa OJIHOM cymma CcyMMa olepauui
omnepauuu * omepanuii B Mmecsi, pyo*
JieHb, py0*

[] IMepeBoabl B pydJasix

(Cebe Ha cuer B nipyrom Ganke)
Jlrogsam B pyOssix Ha cuet B apyroii 6ank
Jrogsam B pyonsix [lo nHomepy Tenedona
Jlronsm B pyOssix Ha cuer banka)

L] Cucrema Boictpoix [LnaTexeii
(ITepeBobl Mo HOMEPY TeneoHa)

L] IepeBoabI ¢ KAapThI HA KAPTY

(] Omsara mo QR-kony

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO TUIIA.

(mara)

(®amunus M.0. u noanuck KIMeHTa)

Ommemxu bauxa:

JIMYHOCTH KJIMEHTa YCTAHOBJICHA, YKAa3aHHBIC JTAHHBIC ITIPOBCPCHHLI.

OTBETCTBEHHBIN UCIIOJIHUTEID

0)5(0)

HOIMIUCE nara
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IIpunoxxenue Ne 7
K YCIIoOBUSAM JUCTAaHIITMOHHOTI'O 0aHKOBCKOT'O

obcmyxuBanus pusnueckux aur B AO «"OPBAHK»

[Ipomry ycTraHOBUTH IUMUT Ha cieaytoiue Turbl onepanuid B IO AO «"OPBAHK»

JUISL cueTa
MakcumanibHasg | MakcumanbHasg | MakcumanbHast
Tun onepauuu CyMMa OJTHOM cymMma CyMMa orepanui
oreparuu * orepanuii B mecs, pyo*
JieHb, py6*

[] IMepeBoanl B pydJasix

(Cebe Ha cuer B npyrom 6anke)
JIronsm B pyOisix Ha cuer B npyroii 6ank
Jrogsm B pyonsix [lo Homepy Tenedona
Jlronsm B pyonsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonbl mo HOMEpY TenedoHa)

[] IMepeBoabI ¢ KAPThI HA KAPTY

(] Omaara mo QR-koay

*- 3nauenue «0» 03Ha4aeT MOJHBIN 3aMpeT onepanuy JaHHOTO TUIIA.

(mara)

(®amunus M.O. u moanuck KINEeHTa)
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[punoxenne Ne 8

K YCJIOBUSM JAUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

HOPSANOK UCIIOJIb3OBAHUS CYHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOM OIVIATBI (CBIT3N) YEPE3 CUCTEMY BbICTPbIX
IIVTIATEXKEHX (CBII) JIA PU3UYECKHUX JIML B AO «'OPBAHK»

(IYBJIAYHASI ODPEPTA)

Hacrosimmit Tlopsimok ucnonb3oBanusi cuera Kimenrta B cepBuce OeckoHTakTHOUM orutathl (CBIToit)

yepe3 cuctemy ObicTprix miarexeit (CBII) mia ¢usngecknx mun B AO «I'OPBAHK» (nmamee mo Tekcry -
[Nopsinok) ycraHaBiIMBaeT MOPSAOK UCTIONb30BaHus TokeHa KineHnTom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

CBbIIsii. Ilocne coBepumeHust akuenta, bank u KnmeHT cuutarorcs 3akimrouuBIIMMHU  CorjamieHue Ha
JIEACTBOBABILINX B ICHb 3aKIIOYECHUS Y CIIOBUSIX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1

1. NOPAAOK ®OPMUPOBAHUS U NCIIOJIb30BAHHUSI TOKEHA

s no6asnenus Cuera B CBII3ii HeoOXoaumMo clieoBaTh HHCTpyKIusaM [Iposatinepa.

Cuet He MOXeT OBITH 100aBNeH U ucnonb3oBaH B ChIIdi B cimydasx orpaHHUEHUs €ro MCIIOb30BaHuUs
Bankxowm.

ToxeHn He MOXKeT OBITH cO37aH Oe3 Hannuus B baHke akTyanbHONH WH(GOPMAITUH O 3apETUCTPHUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KinenTa, Ha KoTopblii baHkoM HampaBsieTcss 0THOPA30BhIHA MapOITb.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCS B COOTBETCTBUU C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
®denepanuu, MpaBUIaAMHE IIATESKHONW CUCTEMBI U TpeboBanusmu [IpoBaiinepa.

Toxen ucnonb3yercs Knuentom mst cosepmienus Oneparuii B TCII, momaepKuBarImmx TEXHOIOTHIO
MpoBeICHMs] OECKOHTAKTHBIX IUIATEXEH, a TakKe depe3 ceTb VIHTepHET (B UHTEpHET-Mara3nHax).
KnueHt yBeoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII MmoryT o6ecrednTs BO3MOKHOCTh
npenoctapieHuss QR-koma win NFC-merku miis ornaret yepe3 CBII, u 4ro matexHasi cucteMa u/iiu
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOJAUTH OTPAaHMYEHUs, B TOM uncie mo cymmam Onepanuii CBIL.

[Tpu ucnonp3oBannu TokeHa ycrmoBus oOcimyxuBaHus CyeTa, K KOTOPOMY COOTBETCTBYROIINN TOKeH
cthopmuposan (Tapudsl, ycraHOBIEHHBIC TUMHATHI M OTpaHUYEHUS, THPOPMHUPOBAHHE T10 OTIEPALIHAM, U
WHBIC YCIIOBHS) COOTBETCTBYIOT JIEHCTBYIOMIEH pemnakimu. Orepaliin, COBEpPIICHHBIE C HCIIOIb30BaHUEM
TokeHa, IPUPABHUBAIOTCA K OIEpalusM, COBEPLICHHBIM C HCOOJb30BaHHEeM (Cuera, K KOTOPOMY
copmupoBan Takoit TokeHn. Ha orHomenust Mmexay Kivienrom u baHkoMm, BO3HHKAIOIIKUE B PE3YJIbTaTe
ucnosb3oBaHusl TokeHa, pacmpocTpaHstoTcs ycioBus Jlorosopa.

brokupoanue TokeHa WM ero ynajieHue M3 MaMsaTd MOOMJIBHOIO YCTPOHCTBA HE MpEKpalnacT
neicteue Cyera, K KOTOPOMY COOTBETCTBYIOIIHI TOkKeH chOpMHUpOBaH, U HE BIICYET TEXHHUYECKHE
OTpaHMYEHHS Ha ero UcIoib30Banue (He 6okupyet cuer). Ecnu k Cyety co3maHo HeckosbKo TOKeHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHBI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

CornaiieHue 3akil04aeTcs Ha HEOINPEACNICHHbI CPOK U MPEKpallaeT CBOE JEHCTBUE C MOMEHTa
npeKparieHus aecTBus TokeHa, KOTOphIid ObUT chOPMHUPOBaH B COOTBETCTBHH ¢ COTallleHHEeM WU C
MOMEHTa PacTOP)KEHHUs J0roBOpa, HA OCHOBaHUM KOoToporo bankom oOcmyxkuBaetcst Cder, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornaimieHuss HE BIMACT HA IOPUAWYECKYIO CHIY H JCHCTBUTEIHHOCTH
pacmopsbKeHU 0 epeBOIe IEHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 0 npekparnieHus ero
JIENCTBHS.

3. IJIATA 3A UCITIOJIb30BAHME CBII»ii

bankom He B3mMmaercs twiara 3a ucnonb3oBanue CbIIqit. IlpoBaiimep, a Takke WHBIE CTOPOHHHE
OpTraHM3alid, B TOM YHCJIE ONepaTopbl OECIIPOBOIHON CBS3M WM MOCTABIIWKH YCIYT IEepeadi JaHHBIX,
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3.2.

4.1.

4.2.

4.3.

4.4,

5.1.
5.2.

5.3.

54.

MOTYT B3UMaTh IUIATy 3a YCIYTH B CBSI3U C UCIOJb30BaHHeM MobOuibHOro yerpoiictea unu CBIIsi. Ipu
9TOM BCE KOMHCCHH W JpyTHE€ IUIATeXXH, NMPUMEHHMble K KIHMEeHTy B COOTBETCTBUM C YCJIOBHUSAMU
3aKirodeHHOro J[oroBopa, Takke MPUMEHSIOTCS KO BCEM OIEpanysM, COBEPIICHHBIM C UCTIOJIh30BAHUEM
CBI .

Ho 3zakmouenns Cornmamenuss KimeHT 00s3aH O03HAKOMHTBCS C  YCIOBHSIMH OKa3aHUS  YCIYT,
ycranoBineHHbIME CBIIi, a Takke MHBIMH CTOPOHHIMH OpPTaHU3AIHSIM.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCS TOKEH

Knuent 06s3an cobmoaats ciaenyromne Mepsl s 3auThl TokeHa:

e He ocTaBNAT> MOOHIBHOE YCTPOHCTBO O€3 MPUCMOTPA;

e He nepenaBatb MoOMIbHOE YCTPOICTBO TPETHUM JIHLIAM;

® 00ecrneunTh COOTBETCTBYIOMINI YPOBEHb 0€30MacHOCTH Ha MOOMIIBHOM yCTPOWMCTBE, HCTIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaJUIWH IS TaHHOTO THiTa MoOUIFHOTO YCTPOCTBA),
cpenctBa AyreHtudukannu, BCTpoeHHbIe B MOOMIIBEHOE YCTPOHMCTBO | mpensaraembie [IpoBaiinepom;

e ybOenuthbcs, YTo Ha MOOMIBHOM YCTPOMCTBE HE 3apETrHCTPUPOBAHBI CPEACTBA AyTEHTHU()UKALIUH
TPETHETO JIMLA;

® He pasmamaTh TPETHUM JHLAM COOCTBEHHBIE cpelacTBa AyTeHTUGHKaIMu Ha MoOWIBHOM
YCTPOKCTBE, SIBISIOMIKEC KOHPHUICHINAIEHOW HHOpMAaIIeH;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(OopManmio U TokeHbl ¢ MOOMIIBHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPaIIeHO, WM P HEOOXOAUMOCTH Nepefiadll YCTPOHCTBA B OPTaHHU3AIIHIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeANUTENbHO, B clydae TMOA03pPEeHUI Ha JII000e HeCAaHKIIMOHUPOBAHHOE
ucnosib3oBanne MoOUIBHOTO yeTpoiicTBa min pazmenieHHoro B CBIIsit TokeHa, a Takke B ciiydae yTpaThl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBATh JIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOHIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepratb MoOMIBEHOE YCTPOHCTBO B3JIOMY OIIEPALlMOHHON CHCTEMBI;

e He ucnoas3oBath ChIIxii npu moAKIOYeHUH K OECIIPOBOAHBIM CETSIM OOIIEro JI0CTyIa.

C upenpio mosydyeHHs HMH(OpMAmMKM O COBEPLICHHBIX omepauusx KimeHT o0s3aH NpenocTaBisiTh
JIOCTOBEPHBIE CBEJICHMUS, B TOM YHCIIC CBEJCHUSI O HOMepe TeneoHa U ajpece DIEKTPOHHOW MOYTHI, IS
moayuenust SMS-coobmenuit u E-mail-ysenomnennii banka, a B ciiyyae M3MeHeHHs WHGOPMAIIAH ISt
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPEJOCTaBIATh aKTyaJbHYI0 HH(OpMAIHIO, COTJIACHO YCIOBHUSIM
Horosopa.

KnueHT rapantupyer, 4To HoMep MOOWIJIBHOTO TenedoHa MPUHAAIIEKHUT JINYHO €My U TPETHbUMH JIHLAMH
HE UCTIOJIB3YETCH.

Kient npouH(popMIpoBaH, 4TO HOMEp MOOWILHOTO TelieoHa OyJIET MCIOIb30BATHCS B KAUECTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHCiIe NpU oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmarueii 00 onepanusx CBII ¢ ucnons3oBanuem Cuera, 0 JIOTHHE, TTApoJIe, I BXOIa
B CI/ICTeMy, 0 KOoJZiaxX MOATBEPKACHHUA, KOAOBBIX CJIOBAaX, a TAKXKE JJId IMOJYUCHHA B OJICKTPOHHOM BUAC €TI0
TOJIOCOBBIX PACTOPSDKEHUH U 3asiBICHUN O MPEAOCTaBICHUH MHPOPMAIIMK MK O COBEPLICHHH ONepanui
no Cuery. Hecoobmenue banky 06 namenenun (yrepe) yKa3aHHOTO HOMepa SIBJISIETCS OCHOBAHHEM JIJIS
OTKa3za B coBepuieHnH omepanuii mo CueTy, HapylIeHHEM NOpsAKa HCIOJIB30BaHUS 3JIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJNB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPECTB IUIaTEXa Ul COBEPILIEHHUs onepanuii mo Cuery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTSH 32 QpyHKIMoHnpoBanue ChIIsii Hecet npexocTaisronmii ero [Iposaiinep.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC MPOOIeMbI B Hcmoib3oBannu ChIIdi uimm oTcyTcTBHE
BO3MOXHOCTH 1151 KimnenTa ncronp3oBats ChIIai mis coBepiieHus TeX niin HHBIX orneparuii CBIL.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIe MOKeT noHecTH KieHT B pesynbraTe oTkaza TCII B
BO3MOXHOCTH coBepuieHus onepauuii CBII ¢ ucnons3opanuem CBIIsit. baHk He HEeceT OTBETCTBEHHOCTH
3a paboty MobunsHOTO yeTpoiicTBa Kimenra.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(POPMALUH, MPEAOCTABICHHOW WIIM XPaHUMOH
IIpoBaiinepoM uiau IpYyrUMH TPETBUMH JMIAM B CBsI3U ¢ ucnonbs3oBanueMm CbIIsil. bank He Hecer
OTBETCTBEHHOCTH Tpu HapymeHnuu IIpoBaiizepom mpaBuin O€30MaCHOCTH, BIHUSIOMIMX Ha JHOOYIO
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5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

coOpaHHYI0, COXpPAaHCHHYIO WIIH OTIIPABICHHYIO WH(OPMAIIHIO.

KnueHt HeceT OTBETCTBEHHOCTD 3a BCE OMepaluu, coBeplieHHble ¢ moMoribio ChIIsii, BHE 3aBUCUMOCTH
OT TOTO, CBOE HJI TPETHHX JIUIT HCITOJIH30BAHO MPH 3TOM MOOHIIEHOE YCTPONCTBO.

KineHT HeceT OTBETCTBEHHOCTH 3a BCE OIlepalnu, coBepliueHHble ¢ momomipio Cuera/TokeHa, 3a
HCKIIIOUCHHUEM CIy4yaeB, MPEIyCMOTPEHHBIX YCIOBUAMH [loroBopa U MONOKEHUSIMHU JCHCTBYIOIIETO
3aKOHOAAaTeNIhCcTBA PD.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bnpase:

- B M000€ BpeMsl MPEKPaTUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTHh BO3MOXHOCTh HcHoib3oBaus Cuera mms cosepmeHust omnepamuit  CBII ¢
ucrioinb3zoBanuem CBIIoii;

- mpuocTaHoBHUTh oOciyxuBanne Kmumenra ¢ mcmonp3oBanneM Cuctemsl JJBO B ciydae ecnm Kiment
sBiseTcsl IHOCTpaHHBIM areHTOM.

YkazaHHble BbIle AeHCTBUS baHK BopaBe npeanpuHsaTh 0e3 IpenBapuTebHOro yBeaomiieHust Knuenra B

ciydae, ecnu KimeHT He BeImonHsAeT HacToswid [lopsgok w/mmm Hapymaet ycinoBus JloroBopa, a Takxke B

MHBIX CIIy4yasix 1o ycMoTpeHuro banka.

bank 00s3aH oOecneunTh KpYIJIOCYTOYHBIM mpueM yBenomiieHuM KiueHta o HE0O0X0IUMOCTH

omokupoBanus Tokena mo tenedonam banka wmm yepes Cucremy /IBO, u HezamemuTensHO MO (BakTy

oOpamenus: Knuenra ocymecTBiaTs OJ0KMpOBaHNE COOTBETCTBYIOLIETO ToKeHa.

Knuent Brpase:

- HHALIMUPOBATh (popMupoBaHue TokeHOB u ynansats TokeHsl uepe3 CBIIif;

= O6paIlIaTI)C$1 B bank c 3aj4BJICHUAMH, B TOM 4YHCIIC IIPU BO3HHUKHOBCHUH CIIOPOB, CBA3aHHBIX C
ONepalMsIMH, COBEpIICHHbIMU C Hcnonb3oBaHueM CBIIqil. 3asBnenuss KnueHTta paccMaTpuBaroTcs
Bankom B CpokH U B MOPsIIKE, YCTAHOBIEHHBIE JOroBOpOM;

- B ciIydae HEOOXOAMMOCTH MHHULIMUPOBaTh oopmieHue HOBoro TokeHa k ToMy xe CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT obs13an:

- cOOJIOIATh TOJIOKEHHS «Y CIIOBUI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXXMBaHUS (PU3UUECKUX JIHII B
AO «I'OPBAHKY, B ToM unciie TpeOOBaHUs K 6€301MaCHOCTH UCTIOIb30BaHus MOOUIBHOTO YCTPOICTBA,
Ha KOTOpoM xpaHutcs TokeH;

- B ciy4yae yTpaTsl MOOHMJIBHOTO YCTPOMCTBA WJIM HECAHKLIMOHMPOBAaHHOTO MCIOIL30BaHUS ToOKeHa -
He3aMeJUIUTeNIbHO 00patuThest B bank juis OnokupoBanuss TOKEHOB, CONEpKAIUXCs Ha yTpaueHHOM
MoOuIbHOM yCTpoOiicTBE. YBEJIOMIICHHE CUMTAETC MOJIYYEHHBIM B MOMEHT MOJATBEPKIAeHHUS baHkoM
¢axTa OnokupoBanus TokeHa. B nannom ciayuae bank 6i1okupyet ToabpK0 ToT TOKeH, KOTOPBIA XpaHHJICS
Ha yKa3aHHOM MOOHIIBHOM YCTPOMCTBE.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

3axrouas Cornamenue, KnmueHT MOHUMaET U COTIIaceH C TeM, UTO:

- TIONy4YeHHWE YCIYT OCYIIECTBIAETCS 4Yepe3 ceThb VHTepHEeT, KoTopas SBISIETCS HE Oe30MacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIC C MOJKIIOUYCHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn WHTepHET, BO3MOMKHBIM HapylleHHEM KOH(UIACHIMATBHOCTH M IIEIOCTHOCTH
nHpOpMaIUK pu padoTe yepes ceTh HTepHeT;

- pabotocnocobnocts CBbIDrii (B Tom uymcie mnpu coBepmienud Omnepanuii CBII) 3aBucut ot
[Ipogaiinepa;

- BaHk He KOHTpOJIUpYeT W He BIMAET Ha MPEJOCTaBICHUE U UCIIOJL30BaHUE OECIPOBOJHBIX CETel
CBSI3H;

- Bank He rapantupyer KOHQWICHIMATIBHOCTh M 0€30IIACHOCTh XPAaHEHHUs M TIepellaud JIAHHBIX uepes
cetb [IpoBaiinepa, koTopast HAXOAUTCS BHE KOHTpoJis banka.

3akmouass Cornamenue, Knuent cornamaercss ¢ tem, yro bank BmpaBe coOupaTh, HCIOJIB30BAaTh H
nepeaasats nHpopmanuio o Kimenre, B Tom unciie nuapopmanuio, oTHocsuytocs k Cuety, TokeHy u
copepiienuto Onepanuii CBII, a Takke oOMEHHMBaThCS naHHOW uHGbopMarued ¢ IIpoBaiinepoM u
TUTATEKHOW CHCTEMOH B CIEAYIOIINX LEISX:

- Ul TOATBEPKACHUs JINYHOCTH Kinenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s epegadu / momydeHuss uHpopMmanuu o cosepiieHHbIX Kimentom Omnepauumsix CBII u
ocyIecTBiIeHus 1o ykazaHabpM Omeparusim CBIT pacueTos;

- miia coaeiicTBus [IpoBalimepy B MOBBIICHNH 0€30TIaCHOCTH U yiy4meHnn padbotsl ChIIsi mpu
BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alidil CBOMX INPaB B COOTBETCTBUH C COIJIAIICHHUSMU,
3aknroueHHbIMU ¢ [IpoBatinepom u [InaTexxHoii cucremoii. bank BrpaBe 0600maTh HHMHOPMAITUIO O
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7.3.

7.4.

7.5.

7.6.

Knuenrax uiau nenath ee 00€3IMYEHHOM;
- JUIsI IOBBIIIEHUS 0€30I1aCHOCTH OKa3bIBa€MBIX YCIYI U NIPEOTBPAILEHUS] MOILIEHHUYECTBA,;
-0  3ampocaM  IPaBOOXPAaHUTENBHBIX  OpPraHoB, B  CIy4asx  IPeIyCMOTPEHHBIX
3aKOHOAATENBCTBOM PD.
CropoHs! gorosopuiuck, uto Bce Oneparuu CBII, coBepiienHble ¢ ncnonbp3oBaHueM TokeHa, He MOTyT
ObITh 3asBleHbl KIMEeHTOM Kak COBepIICHHbIE Oe3 ero BeloMa, M COIJIaCHsl M OCHOPEHBI UM Kak
HempaBOMEpHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHbIM criocoOOM HEYHOJTHOMOYEHHBIM
KimenTtoM nmmom sBideTcs CIENCTBHEM HapylleHHs KiueHToM «YCIOBHH JIHCTaHIIMOHHOTO
6ankoBckoro obcmyxuBaansa przmdeckux Jaur B AO «TOPBAHK».
HNudopmanus u3 annapaTHO-MIPOTPaMMHBIX KOMILIEKCOB IJIaTeXHOU cucTembl, banka u [IpoBaiinepa
MOJKET UCIIOIb30BATHCS B KAUECTBE AOKA3aTEeIbCTB IIPH PACCMOTPEHUH CIIOPOB, B TOM YUCIIE B CyZeOHOM
HOPSIIKE.
OtHomenus, Bo3Hukaromue y Knuentos ¢ IIpoBaiinepom, onepaTopaMu yciuyr O€CIpoBOIHON CBS3H, a
TaK)K€ WHBIMU JIMIIAMH, OKA3bIBAIOIIMMH YCIIYTH, AOCTYIIHBIE MOCPEACTBOM Hcmoib3oBaHus CBIIai,
PETyIUPYIOTCS] OTAENBbHBIMU U CAMOCTOSITEIbHBIMU COTJIAIICHUSMH.
Bo BceM, 4TO HE NPEAYCMOTPEHO «YCIOBHSMH JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM uicie, B 4aCTH OCYIIECTBICHHS pacueToB o Onepanusam
CBlIl, B3umanus bankom komuccwii, mpeaycMoTpeHHbIX JloroBopom), bank n KimrmeHT pyKoBOACTBYIOTCS
noyuioxeHussMu J[oropopa, CTOpPOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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